
TEXAS HEALTH CARE SAFETY NETWORK (TxHSN)  

User Account Troubleshooting 

 
1. My facility’s contacts have changed. How do I change them? Download the 

letter: http://www.dshs.state.tx.us/WorkArea/linkit.aspx?LinkIdentifier=id&ItemID=858995800
9. You only need to send us contact information if you are required to report HAIs to Texas. 
If you are required to report, return (email HAITexas@dshs.state.tx.us or fax to 
512.776.7616) Attachment 3 with the updated contact information.  
 

2. I can’t get into TxHSN. I have never received a username or password. How do I get 
one? If you are not required to report HAIs to Texas or you are required to report to Texas 
but you have not enrolled in NHSN and conferred rights, then you will not have access to 
TxHSN. See question # 29 for enrollment information and # 35 for info on conferring rights 
to Texas. If you are required to report and you have enrolled in NHSN and conferred rights 
to Texas but still have not received a username and password for TxHSN, then you have not 
been designated as one of your facility’s 2 contacts. To add yourself to the contact list or 
change the current contacts, you will need to fill out and return (via fax to 512.776.7616 or 
email to HAITexas@dshs.state.tx.us) a form (Attachment 3 of the linked document) 
indicating your facility’s 2 designated contacts. The form can be found 
at: http://www.dshs.state.tx.us/WorkArea/linkit.aspx?LinkIdentifier=id&ItemID=8589958009. 
Once DSHS receives your contact information, the contacts will get emails with their TxHSN 
username and first time password. 
 

3. I forgot my username and/or password for TxHSN.  What do I do now? If you forgot 
your username, you will need to send an email to HAITexas@dshs.state.tx.us requesting a 
new username. If you know your username but forgot your password: 
a. If you have previously completed your security question, click on “Reset your 

password” on the login page. Enter Username and email address and submit. You will 
receive an email with a link to the change password page where you will be able to 
create a new password. Or, 

b. You will need to send an email to HAITexas@dshs.state.tx.us requesting a new password. 

Using/Navigating TxHSN  

 
4. How do I learn more about the Texas Health Care Safety Network (TxHSN)? Below are 

links to 4 training presentations that will help facility users navigate in TxHSN. To view a 
transcript of this presentation, click on the Notes tab in the sidebar on the right of the 
slides. 

a. Texas Reporting Requirements & Intro to TxHSN, Part 1 of 
4:  http://dshs.adobeconnect.com/p5y51qc93ii/  

b. TxHSN Reporting: Errors Report & NHSN Alerts, Part 2 of 
4: http://dshs.adobeconnect.com/p5c5vbsjudz/ 

c. TxHSN Reporting: Data Display, Part 3 of 
4: http://dshs.adobeconnect.com/p19rlrwf1h2/ 
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d. TxHSN Reporting: Comments, Part 4 of 
4: http://dshs.adobeconnect.com/p94a2is85pb/ 

 
5. I don’t understand my Data Display Report. Listen to training - TxHSN Reporting: Data 

Display, Part 3 of 4: http://dshs.adobeconnect.com/p19rlrwf1h2/ 
 

6. I don’t understand my Errors Report. Listen to the training - TxHSN Reporting: Errors 
Report & NHSN Alerts, Part 2 of 4: http://dshs.adobeconnect.com/p5c5vbsjudz/ 
 

7. I don’t know how to make comments on my Data Display Report. Listen to training - 
TxHSN Reporting: Comments, Part 4 of 4: http://dshs.adobeconnect.com/p94a2is85pb/  
 

8. Is TxHSN the same thing as NHSN? These are two separate web-based systems. Simply 
put, facilities enter surveillance data into NHSN and then Texas uses selected data from 
NHSN to generate facility-specific reports. The National Healthcare Safety Network (NHSN) 
is a secure, internet-based surveillance system that integrates patient and healthcare 
personnel safety surveillance systems managed by the Division of Healthcare Quality 
Promotion (DHQP) at CDC.  Each healthcare facility will login to NHSN and enter all 
applicable HAI data. DSHS will have rights to pull this data from NHSN. The data that DSHS 
gets from NHSN will then be stored in TxHSN, a web-based application and facility-specific 
reports (i.e. Facility Errors Reports and the HAI Data Display Reports) will be generated 
there. Designated facility contacts will be able to login to TxHSN to view these reports and 
make comments about their HAI data display report before it is published for public view. 
 

9. I’ve updated my data in NHSN but my report in TxHSN has not been updated. Why is 
this? NHSN is an open system, meaning that data can be manipulated (added, changed, 
deleted) at any time. In TXHSN, selected data is pulled at specific times during the year. 
Think of it as a snapshot of the data at that time. The data report may not change on the 
TxHSN reports until the next time data is pulled, which will include any previous changes 
you may have made in the NHSN data for that time period. A timeline for TXHSN can be 
found 
at http://www.dshs.state.tx.us/WorkArea/linkit.aspx?LinkIdentifier=id&ItemID=8589964363 
 

10. How do I make comments on my Facility Errors Report? You can only make comments 
on the Data Display Report. 
 

11. The Activity Summary shows many more records than I entered into NHSN. What’s 
wrong? The Activity Summary Box is the summary of ALL Texas records that were 
imported into TxHSN. 

 

Facility Error Report 

 
12. I was able to log in on all of our sites, but I cannot pull up the facility error report.  I 

read the education file provided on the website, but nothing shows up in the Recent 
Records box on my screen so I can’t get to the dashboard.  I tried going to reports and 
accessing it on that screen, but I get an error that says, “This report can only be 
displayed for facilities. Please open a facility case and try again, or provide a valid 
facility ID.”  I can’t find a place to enter the facility ID.  Could you please tell me how 

http://dshs.adobeconnect.com/p94a2is85pb/
http://dshs.adobeconnect.com/p19rlrwf1h2/
http://dshs.adobeconnect.com/p5c5vbsjudz/
http://dshs.adobeconnect.com/p94a2is85pb/
http://www.dshs.state.tx.us/WorkArea/linkit.aspx?LinkIdentifier=id&ItemID=8589964363


to correct this error message? If nothing is showing in the Recent Records box, you will 
need to first search for your facility record. In the dark gray bar at the top of the Main page, 
there is an icon that looks like a magnifying glass. Click on this to open the Search Record 
window. In the drop down box of the Record Type, choose Facility and then click the Search 
button at the bottom of the window. Your facility should show up in the Search Result box. 
Double click on the facility ID or facility name to load your Facility Record page. You should 
be able to access your Error Report there. After this, your facility should show up in the 
Recent Records box on the Main page. If it does not, just search for and open your facility 
record again to access to your reports. 
 

13. I have made all of the corrections on our site for NHSN, but I am still seeing an error 
message on the TxHSN Site for our hospital.  Are there other areas that I need to 
correct to remove our errors from TXHSN? Any changes made in NHSN after the “Data 
current as of” date (shown at the top of the Facility Errors Report) will not be reflected in 
the error report until the next data set is pulled by DSHS from NHSN. However, some errors 
will not be cleared from your Facility Errors Report due to inconsistencies with NHSN and 
TxHSN. We are planning to re-design the Facility Errors Report in early 2013. Just be sure 
you have cleared all the alerts under the Incomplete/Missing tabs in NHSN. If you have no 
alerts showing in this list, then your data are correct. 
 

14. When I am reviewing the Error Report, I see that only 10 procedures are listed but 
we had entered many more than that into NHSN. Why are there missing procedures? 
It could be one of two things: 

a. The procedures entered were entered after the date for the report was imported 
into TxHSN.  

b. If rights to selected data were not conferred or it was for procedures not yet 
reportable  for Texas (for example Colon surgery and Hysterectomies), we will not 
see these and TxHSN reports until then, will not include those procedures. 

 

Data Display Report 
 
15. I cannot run a new Data Display Report! In TXHSN, Data Display Reports (Brief Facility 

Data Display Report and Extended Facility Data Display Reports) are generated and 
published by DSHS at specific times. NHSN is an open system, meaning that data can be 
manipulated (added, changed, deleted) at any time. In TXHSN, selected data are pulled at 
specific times during the year. Think of it as a snapshot of the data at that time. The Data 
Display Report will not change until the next time data is pulled. A timeline for TXHSN can 
be found 
at: http://www.dshs.state.tx.us/WorkArea/linkit.aspx?LinkIdentifier=id&ItemID=8589964363 
 
In the meantime, you can run your SIR reports in NHSN using the Analysis feature. For 
training on how to use the Analysis features in NHSN, go 
to http://www.cdc.gov/nhsn/Training/analysis/index.html and click on the training for Intro 
to Analysis and Advanced NHSN Analysis.  
 

16. What is a SIR? The SIR or Standardized Infection Ratio is a number that compares the 
number of HAIs that occur in a facility to a predicted number of infections (based on the US 
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data and adjusted for risk factors).If the SIR is > 1, a facility is worse than the national 
experience. If the SIR is < 1, a facility is better than the national experience. 
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