CMBHS Monthly User Teleconferences
March 21, 2012 ~ 10:00-11:00 a.m.

1-877-820-7831
Code: 240392
Introductions of CMBHS/DSHS staff who were on the call: Marlene Creel, Kevin Davis, Steve Eichner, Tina Hosaka, Mimi McKay, Chris Meengs, Glenn Richardson, and Jackie Webster.
All questions can be submitted to: cmbhs@dshs.state.tx.us 
Chris Meengs, Project Manager 

 
 Mental Health Project Update:

· The project team is currently working on the business rules and development of the Child and Adolescent Needs and Strengths (CANS) Assessment. 
· A new adult assessment is also under development.

Substance Abuse Update:

· We have two new resources.  One resource will eventually work on the Mental Health project and one resource will support Substance Abuse.  Both resources will work on Substance Abuse support during their training period.  

· During the training period the new resources will work on simple changes to the system.  The following are the changes the people on the call suggested we work on:
-
Alphabetizing the Staff List and all other drop down lists 

-
Issues with Business Object reports
-
Make it easier to stay in the same episode of care when exiting and returning to the client workspace
Jackie Webster – Recent release/update that have been placed into production and have been added to the “HELP” in CMBHS are:
· A correction was released for the Curriculum Measures reports to the dates for Leap Year are now available in the drop down box.  For those who submitted the report prior to this change, all of the reports were updated for you.  

Mimi McKay - On the CMBHS DSHS website (www.dshs.state.tx.us/cmbhs), a link on the left hand side menu bar titled “Open Issues” which contains a list of issues by users or categorized by staff as bugs as well as where their rank as priority to be fixed.  It will be updated periodically.  
User Questions:

Jim from Gulf Coast Center – The MH release, will all MH providers required to use CMBHS?  
Providers that have an electronic health record system will be able to batch data to CMBHS.  Providers that do not have an electronic health record system will use the CMBHS online system.

Medicaid billing for Substance Abuse and Mental Health will be implemented as part of the Mental Health project.  We received a grant from CMS to do this work.   
A KB that was called in was never was handled.  It was a psycho-educational note that could not be saved because it said the “number of times utilized is required”.  The field it asked for is not part of the psycho-educational note, it’s part of the HEI Case management Note.  Marlene from the Help Desk (1-866-806-7806) asked that he call her to receive more details on this issue.    
Peggy from Houston – The HEI Case Management Measures report is not working. She was asked to call the Help Desk for assistance at 1-866-806-7806.  
Jeff from Santa Maria Hospital – For Veterans that do not have veteran benefits, they may have service but may have been dishonorably discharged; when the question appears and is answered yes, it makes the person ineligible for DSHS funded services.  

Call the Help Desk for assistance if you have a specific case that is a problem.  On the Financial Eligibility, the question is, “Is the client covered by VA benefits and/or do they have access to the VA benefits?” The answer your case would be “No”. CMBHS will allow you to continue and should show the person as eligible for DSHS funded services.   

Marsha from Gainesville State School – When I try to print a page on the client profile I receive an error. Call the Help Desk for further assistance at 1-866-806-7806. 

The “CMBHS User Calls” are the third Wednesday of every month.  The next meeting will be held on Wednesday, April 18th from 10:00-11:00 a.m. If this meeting is cancelled, a notice will be placed on the website.
