CMBHS Teleconference
May 16, 2012

DSHS Staff Introductions
· Chris Meengs, Kevin Davis, Jackie Webster, Mimi McKay, Karen Ruggiero, Brenda Briseno, Wendy Cook
Announcements & Updates
· Chris Meengs – Project Update

· Continuing to prepare for addition of mental health features  

· Currently working on the CANS for mental health and working on defining the business rules and requirements for the new adult uniform assessment. 

· This afternoon we are meeting with the LMHAs (Local Mental Health Authorities) to discuss the technical aspects of implementation. 
· Jackie – Announcements

· This weekend we released new client search functionality. This should improve the search function so that you find the right client in the least amount of time, and the second purpose of this release is the preparation for the future release of the master client index.
· There are a few new fields and the page has been rearranged. The page is set up for the future though some of the fields do not have their full capacity yet. It will be a while before the global search is in place and you will get a warning before the big change happens.
· The ‘scope of search’ field will really make things different in the future. This is new. Right now, there’s just one field, ‘local’, but eventually this will also have an option for ‘global’, which will allow you to search a greater number of records in the future. Today, it’s only searching records you created or those that have been released to you. 

· After the local search, there are three different types of searches you can conduct. There were three types before but there’s a difference in the names and in some cases some extra fields to help you with your search:

· Direct Search: This search uses a unique ID number to identify/locate a client – CMBHS number, NorthSTAR ID, Social Security number, Medicaid number. If you know one of these numbers and perform this search, it is the one most likely to lead you directly to client you seek.

· Primary Search: Here you enter information such as first and last name, date of birth, city of birth, phone number, ZIP code, gender. If you use the phone number field, you have to pick the correct number type; you have the ability to put in different types of numbers in CMBHS and must select the correct one here. The primary search will result in you finding your client as well as others if you use search criteria like first/last name and no others. If you have several pieces of information, it will be more helpful and your results will be more accurate. 

· Location-Based Search: Select your location or the location where you believe your client was served, pick from the dropdown and put in criteria about services client received at that location – e.g., name of primary counselor, date range of services, or – a new feature – you can pick the document type that you know was created for that client and then pick a date range to go with document type. This will assist you in the location-based search to find clients you served and if you know another location where they were served.
· The most important thing to know about the new search: On the day you create a new client and begin to enter records – this is a totally new client – all of that day until midnight you can only search for the client by CMBHS number or name. There is a process that runs overnight that will update CMBHS so that the next day you can use all the search features available to you, but on the day that you create the client for first time you can only search by CMBHS number and first/last name.
· The existing client list is now very searchable. Some lists get long, and now you can search the list by last name, gender, zip – the sorting criteria that you choose will stay in effect as long as that function is open (for the session that you’re using the search function) – you can leave the session, check on a client, and come back, and the sort will stay the same. There’s a clear button when you want to reset for a new search.
· Brenda – Training

· We will new users or refresher on June 19 & 20, if people want to sign up they can call the help line or call me directly, and ask to be registered for the training.
Q&A/Discussion

Marsha Homer, Texas Juvenile Justice Department (TJJD) – Gainesville State School
When I go in to enter the end date it won’t let me print it right away. Usually when you enter it will let you print right away but this particular page won’t. You have to go out and then go back in to print.
· Jackie – What page are you on when you have this problem?
· When you enter a client and then discharge them, then you enter the end date and go to print it out, you have to go down to the work place, it won’t let you print when you’re in it. It’s just when you do the discharge is the only time I can’t print, I can print other times.
· Brenda – This is after you’ve marked close-complete and then saved?
· Yes, you have to go out and come back in.
· Brenda – I’ll do a practice client and have a look at it to see if I can re-create the problem.
Keith Martin – Fort Bend Council

In a recent staff meeting, there were several counselors expressing concern over the update from this past weekend, they said that they lost client information following the update.
· Chris – What kind of information?
· They didn’t give specific information about what they were working on but I can find out.
· Chris – Usually we would hear from folks via the help line but haven’t heard anyone losing data…We did have to walk some people through clearing cache for the new search function but nothing about losing data.
· New Internet Explorer might have been an issue…? 
· Chris – Is it IE 9?
· Brenda – I think what he’s talking about is that they were unable to use the search using IE9, so there weren’t any search results for their clients, and until they clean out their cookies and cache, they won’t be able to find their clients. 

· Chris – Clean out cookies and cache and your people should be able to find the clients they’re looking for

To clear your cache and cookies in Internet Explorer 9, do the following:

1. Open Internet Explorer.

2. Click the Tools icon to the right of the address bar. This icon looks like a gear.

3. Click Safety ( Delete Browsing History.

4. Put a check mark next to Temporary Internet Files and Cookies. Then click Delete.

5. Close Internet Explorer.

If the problem persists, repeat the process and at step 4, make sure the box labeled Preserve Favorites Website Data is not checked.

The June 2012 CMBHS Teleconference will begin at 10 AM Central on Wednesday, June 20, 2012. Information about the call, including tips for callers, may be found at http://www.dshs.state.tx.us/cmbhs/teleconferences.shtm. Please direct any questions to cmbhs@dshs.state.tx.us. For current users with technical questions or issues to report, please call the CMBHS Help Line at 1-866-806-7806. The Help Line is staffed Monday through Friday from 8 AM - 5 PM Central. Please note that the Help Line is closed after hours and on holidays. Should you encounter problems after hours or on a holiday, your call to the Help Line will be routed to a pager. Please enter your number and your call will be returned as soon as possible on the next business day.

