
EMS Course Notifications
Move Online

Streamlining education paperwork and fee collection.

Presented by: DSHS EMS Compliance



Objectives:

 Discuss the online accounts created for programs

 Preview of the online applications before they go live on October 26, 
2015.

 Uploading documents to go with your online application or course 
notification. 

 Briefly cover third party pay. DSHS will have a separate webinar for 
this.

 Discuss paying by credit card or ACH (electronic check). 

 Where to get help & support for the online applications. 
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We are all in 
this 
TOGETHER!
We are asking for your 
help in streamlining 
paperwork and fee 
collection to Austin, so 
that EMS field staff have 
more time to spend in the 
field.

EMS Compliance - October 2015 3



Sign up for Updates & 
the EMS & Trauma Newsletter

 http://www.dshs.state.tx.us/emstraumasystems/Email-Updates.shtm
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Lets take a look at an online account 
and the new course notification 
online application.

The following slides can be found in 
more detail in the EMS Course 
Notification Help Document



Your New Online Account

 We created accounts based on the emails you submitted 
after coordinator updates.

 Each email account will receive an email from us with a 
password and secret question. 

 When you log in, the system will force you to change your 
password.
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Quick Start Menu...
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The Application
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NAME AND ORGANIZATIONAL DETAILS
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CONTACT INFORMATION
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CONTACT INFORMATION CONTINUED
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SELECT ATTRIBUTES
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COURSE INFORMATION
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AFFILIATION AGREEMENTS
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UPLOADING DOCUMENTS

 Now taking PDF version of 
documents.

 Use Short Names.

 We hope to have less 
paper to deal with.
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Related License
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Paying by credit card, ACH
(ACH = electronic check) or Third Party Pay.

 All applications (paper or online) must pay the online fee.

 The Texas Online fee is a fixed fee, so we are able to accept 
credit card payments.

 The online fees adds $2 to $5 per application.

 New Fees can be found at:
 http://www.dshs.state.tx.us/emstraumasystems/EMS/sfees.shtm#Education
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Choose Payment Option
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THIRD PARTY PAY

Will allow another 
person to pay for 
any applications 
you submit.

Look under    
Update Profile.
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HELP & SUPPORT

Start at this web page first:

Online licensing Help Center – Regulatory Services
http://www.dshs.state.tx.us/regulatory/online-licensing

EMS Education Programs 
http://www.dshs.state.tx.us/emstraumasystems/educationprograms.aspx

Will have specific help documents for educators about programs and 
courses.
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HELP & SUPPORT

Your local regional or field office is always 
a good place to start.

Field Office Contacts:
http://www.dshs.state.tx.us/emstraumasystems/regions.shtm

emscompliance_central@dshs.texas.gov
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Questions

 When do educators need start mailing paper work to 
Austin?

 When do the online applications go live?

 How long will it take to get my course approved?

 What if there is a deficiency?

 How will I get my approval letter?

 If I apply online, can I still mail my payment to Austin?
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