
STATE COMMITTEE OF EXAMINERS IN THE FITTING AND DISPENSING OF HEARING INSTRUMENTS

COMPLAINTS SUBCOMMITTEE MEETING

Wednesday, September 16, 2009, 8:30 a.m.

Department of State Health Services

Exchange Building, Room N-102
8407 Wall Street

Austin, Texas 78754

AGENDA

(Geraci-Chair, Norris, Trost, Gebhard)

1.
Call to order

2.
Introduction of guests

3.
Review and approve subcommittee report of the meeting held May 13, 2009.

4.
Discussion and possible action to consider pending complaints requiring subcommittee review.


1066-08-0015, 1066-08-0023, 1066-09-0024, 1066-09-0025, 1066-09-0026, 1066-09-0027, 1066-09-0028, 


1066-09-0029, 1066-09-0030, 1066-09-0031, 1066-09-0032, 1066-09-0033, 1066-09-0035, 1066-09-0036
5.
Discussion and possible action regarding Informal Settlement Conference (ISC) for Lawrence Cox – 1066-06-0017
6.
Discussion and possible action concerning staff report of open complaints. 

7.
Announcements and subcommittee member(s) comments not requiring subcommittee action.

8.
Adjournment.

 STATE COMMITTEE OF EXAMINERS IN THE FITTING AND DISPENSING OF HEARING INSTRUMENTS

REGULAR MEETING

Wednesday, September 16, 2009, 1:00 p.m.

Department of State Health Services

Exchange Building, Room N-102
8407 Wall Street

Austin, Texas 78754

AGENDA

1.
Call to order

2.
Introduction of members, staff, and guests

3.
Public comment

4.
Review and approval of minutes from committee meeting held May 13, 2009.

5.
Discussion and possible action concerning the subcommittee reports of meetings held September 16, 2009 


Complaints Subcommittee
6.
Discussion and possible action regarding petition for rulemaking by Texas Hearing Aid Association, Inc.:
· 22 Texas Administrative Code §141.2(6) – Definitions – Bill of Sale

· 22 Texas Administrative Code §141.2(26) – Definitions – Supervisor

· 22 Texas Administrative Code §141.2(29) – Definitions – Written Contract for Services

· 22 Texas Administrative Code §141.8(3) – Issuance of Permits

· 22 Texas Administrative Code §141.10 – Application By License Holder From Another State

· 22 Texas Administrative Code §141.13(c)(13) – Renewal of License

· 22 Texas Administrative Code §141.16(c) – Condition of Sale
7.
Discussion and possible action regarding rulemaking required by recent legislation and by Government Code, 2001.039.

8.
Discussion and possible action regarding the reciprocity application by Robert S. Bond.

9.
Discussion and possible action regarding the reciprocity application by Carol Lee Scott. 

10.
Discussion and possible action regarding the application for continuing education sponsorship by Hearing Healthcare Management.

11.
Discussion and possible action regarding the application for continuing education sponsorship by Advanced Hearing Solutions.
12.
Discussion and possible action regarding the application for continuing education sponsorship by Marcon Hearing Instruments, Inc.

13.
Discussion and possible action regarding petition for rulemaking by Richard Davila relating to Federal Trade Commission (FTC) Red Flag Rule Policy on Identity Theft Prevention and Detection.

14.
Discussion and possible action regarding petition for rulemaking by Richard Davila relating to content areas of practical examination.
15.
Discussion and possible action regarding petition for rulemaking by Richard Davila relating to requirements for calibration or certification of testing equipment.

16.
Discussion and possible action regarding 2011 Sunset Advisory Commission review process of the State Committee of Examiners in the Fitting and Dispensing of Hearing Instruments.
17.
Committee Chair Report and Update concerning current challenges and accomplishments; interaction with stakeholders, state officials, and staff; subcommittee appointments and functions; workload of committee members; and general information regarding the routine functioning of the committee.

18.
Executive Director’s Report and Update concerning program operations; current and/or historical licensee statistics; media, legislative, and stakeholder contacts and concerns; and general information regarding the routine functioning of the licensure program.

19.
Management Report and Update from the Professional Licensing and Certification Unit, Department of State Health Services, including program costs and revenue; status of rulemaking within the unit; legislative and media contacts and tracking; and general information regarding the routine functioning of the unit.
20.
Set meeting dates for 2010

21.
Election of officers

22.
Announcements and committee member comments not requiring committee action.

23.
Adjournment.
An individual who wishes to speak on an issue that falls under the committee’s jurisdiction must provide the Executive Director, the Chair, or committee administrative staff with his or her name, and the name of the organization he or she represents, if applicable, at the start of the meeting. At the beginning of each meeting, the Chair shall establish and announce any limitations on speakers, including time limits and when speakers are allowed to speak. The limitations, if any, may vary from meeting to meeting. Agenda items may be taken in any order at the discretion of the chair.  The committee may go into executive session as authorized by the Government Code, Chapter 551.

For additional information, contact Joyce Parsons, Executive Director, at phone (512) 834-6627, fax (512) 834-6677, or e-mail <Joyce.Parsons@dshs.state.tx.us>.  Persons with disabilities who plan to attend this meeting and require auxiliary aids or services, are asked to call Marty Denman, Center for Consumer and External Affairs, Department of State Health Services, (512) 458-7404, 72 hours prior to the meeting, so that appropriate arrangements may be made.

For maps and driving directions to the Exchange Building, visit www.dshs.state.tx.us and select “Visitor Information.”


