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Standards of Care
HRSA Service Cateqories

++ Standards of Care and associated Monitoring Tool have been developed and implemented 1/1/2015
for 13/29 Service Categories:
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Outpatient and Ambulatory Medical Services

AIDS Drug Assistance Program (ADAP) (program already had standards and no local monitoring
required)

Local AIDS Pharmaceutical Assistance Program (LPAP)
Oral Health Services

Home Health Services

Home and Community-based Health Services

Hospice Care

Medical Nutrition Therapy

Medical Case Management

Non-medical Case Management

Substance Use Services — Outpatient

Emergency Financial Assistance (EFA)

Legal Services

++ Standards of Care and associated Monitoring Tools are in the vetting (30 day comment period) for 6
additional Service Categories and will be implemented 6/1/2015:

O O O O O O

Early Intervention Services

Mental Health Services

Food Bank/Home Delivered Meals
Health Education/Risk Reduction
Medical Transportation
Psychosocial Support Services

++ Standards of Care/Monitoring Tool will be completed by the end of August for 9/1/2015
implementation for the remaining 9 Service Categories:
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Health Insurance Premium and Cost-sharing Assistance
Child Care

Housing

Linguistic

Outreach Services

Rehabilitation Services

Respite Care

Substance Abuse Treatment — Residential

Treatment Adherence Counseling
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