Emergency Financial Assistance (EFA) Monitoring Tool				August 2016
	PROGRAM SITE:

	REVIEWER(S):
	REVIEW DATE(S):

	

	 Agency Policies and Procedures (Y=present; N=not present; N/A = not applicable)

	1
	Agency has established methodology for payment to service providers to include either direct payment or a voucher system.

	

	2
	Agency has a policy and procedure to protect client confidentiality regarding HIV status when payments are made.

	

	3
	Agency has established Memorandum of Understanding (MOUs) with pharmacies to determine dispensing fees for prescriptions.

	

	4
	Agency has a payer of last resort policy.
	

	5
	Agency is tracking and reporting 
-Number of clients receiving assistance during ADAP eligibility determination period
-Number of clients receiving dispensing fee assistance
-Number of clients and amount expended for each type of EFA 
· Summary of number of EFA services received by client 
· Methods used to provide EFA (e.g., payments to agencies, vouchers) 

	





Chart Review (Emergency Financial Assistance - EFA)

	Chart Numbers:
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	Purchasing Medications during ADAP application period (Y=present; N=not present; N/A = not applicable)

	6
	No more than a 30-day supply of medications was purchased at a time, with an additional of 30-day supply if applicable.

	
	
	
	
	
	
	
	
	
	

	Eligibility Determination for EFA Subcategories (Y=present; N=not present; N/A = not applicable)

	7
	Documentation that client had an unexpected hardship is written in the client primary record.

	
	
	
	
	
	
	
	
	
	

	8
	Documentation of a Needs Assessment conducted to determine client's current status and need for case management services. is located in the client's primary record.

	
	
	
	
	
	
	
	
	
	

	Assistance Provided for EFA Subcategories (Y=present; N=not present ; N/A = not applicable )

	9
	Documentation that assistance approved or denied within three (3) business days of approval of request.

	
	
	
	
	
	
	
	
	
	

	10
	Payment for EFA did not exceed $800 for the client in the measurement year/region.
[bookmark: _GoBack]
	
	
	
	
	
	
	
	
	
	

	11
	Payment to agencies/service providers protected client confidentiality.

	
	
	
	
	
	
	
	
	
	

	12
	Documentation that client was referred to case management services if needs assessment indicated.


	
	
	
	
	
	
	
	
	
	

	Minimum Required Documentation (Y=present; N=not present ; N/A = not applicable )

	13
	Type of EFA, amount and method for payment was documented in the client's primary record for each incidence.
	
	
	
	
	
	
	
	
	
	

	14
	Eligibility for Ryan White/State Services payment for EFA is documented in the client's primary record.
	
	
	
	
	
	
	
	
	
	

	15
	Assessment by the agency staff of the outcome of the emergency assistance to include status and resolution is documented in the client's record.

	
	
	
	
	
	
	
	
	
	

	16
	
Referrals documented in the client's primary record.
	
	
	
	
	
	
	
	
	
	





	CLIENT FILE #
	COMMENTS AND REQUIRED ACTION
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REVIEWER(S):  REVIEW DATE(S):  

 

  Agency  Policies and Procedures (Y=present; N=not present; N/A = not applicable)  

1  Agency has established methodology for payment to service providers to include   either  direct payment or  a  voucher system.     

2  Agency has a policy and procedure to protect client confidentiality regarding  HIV status when payments are made.     

3  Agency has established  Memorandum of Understanding (MOU s )   with  pharmacies  to determine dispensing fee s   for  prescriptions .     

4  Agency has a payer of last resort policy .   

5  Agency is tracking and reporting    - Number of clients receiving assistance during ADAP eligibility determination  period   - Number of clients  receiving dispensing fee assistance   - Number of clients and amount expended for each type of EFA       Summary of number of EFA services received by client       Methods used to provide EFA (e.g., payments to agencies, vouchers)      

