
Social Networking Strategies for CTR  

Social Networking Strategy Observation Form 
	SNS Health Educator:
	Observer:

	Session Date:
	Site/Location:

	Start Time:
	End Time:
	Total Time:


Instructions: Please check the MET column to show that the area was covered satisfactorily during the session.  Put a check in the PART MET (partially met) column to show the staff member tried to cover a topic but did not do it adequately. Put a check in the NOT MET column if the topic should have been covered but was not. Check the N/A column if staff member did not need to cover the topic in this session.  Use the Comments space to provide more detail, as needed.  Specific comments should include strengths and areas of improvement for the SNS. 


	1.
	Use of Counseling Skills, Concepts, and Components
	Met 
	Part Met
	Not Met
	N/A

	A. 
	Used active listening techniques (attending, paraphrasing)
	
	
	
	

	B. 
	Used Open-ended Questions
	
	
	
	

	C. 
	Gave information and asked questions simply and clearly
	
	
	
	

	D. 
	Provided opportunities for Recruiter to build skills
	
	
	
	

	E. 
	Offered buffet of options when needed
	
	
	
	

	F. 
	Demonstrated comfort discussing Recruiter ’s risk, not directive
	
	
	
	

	G. 
	Set boundaries with Recruiter
	
	
	
	

	H. 
	Kept Recruiter emotional status in mind
	
	
	
	

	I. 
	Engaged Recruiter in risk reduction discussion
	
	
	
	

	J. 
	Redirected Recruiter when necessary
	
	
	
	

	K. 
	Exhibited nonjudgmental behavior
	
	
	
	

	L. 
	Helped the Recruiter define problems
	
	
	
	

	M. 
	Summarized Recruiter information
	
	
	
	

	N. 
	SNS Health Educator presented himself/herself as professional
	
	
	
	


Comments about Counseling Skills:  
	2.
	Introduce and Orient Client to the Session
	Met
	Part 
Met
	Not 
Met
	N/A

	A. 
	Introduced and oriented Recruiter to session
	
	
	
	

	B. 
	Addressed immediate concerns and questions
	
	
	
	

	C. 
	Discussed reason for visit/outline content of session   
	
	
	
	

	D. 
	Discussed/ reinforced confidentiality
	
	
	
	


Comments about Introduction:

	3.
	Screening
	Met
	Part Met
	Not Met
	N/A

	A. 
	Screened Recruiter for appropriate risks and interest in SNS
	
	
	
	

	B. 
	Determined appropriateness of Recruiter for SNS
	
	
	
	

	C. 
	Used agency behavioral assessment tool to determine t risks
	
	
	
	


Comments:
	4.
	Network Identification
	Met
	Part Met
	Not Met
	N/A

	A. 
	Asked about sex / needle-sharing partners
	
	
	
	

	B. 
	Assess ability to locate the network associates
	
	
	
	


Comments:

	5.
	Coaching
	Met
	Part Met
	Not Met
	N/A

	A. 
	How to raise the topic of HIV CTR
	
	
	
	

	B. 
	When to raise the topic
	
	
	
	

	C. 
	Where to discuss the topic
	
	
	
	

	D. 
	What to say about the topic
	
	
	
	

	E. 
	Issues regarding disclosing or not disclosing their sero-status
	
	
	
	

	F. 
	How to respond if asked about their sero-status
	
	
	
	

	G. 
	How to respond when asked about HIV, services, confidentiality, etc.
	
	
	
	

	H. 
	How and where associates can receive HIV CTR

     Accompany

     Referral

     Coordinated
	
	
	
	

	I. 
	How to discuss incentives with associates
	
	
	
	

	J. 
	How recruiters are to use referral cards
	
	
	
	

	K. 
	Personal Safety
	
	
	
	


Comments: 
	6.
	Summarize and Close the Session
	Met
	Part Met
	Not Met
	N/A

	A. 
	Summarized the Session
	
	
	
	

	B. 
	Restate commitments
	
	
	
	

	C. 
	Scheduled follow up session 
	
	
	
	

	D. 
	Reviewed Recruiter contact information
	
	
	
	

	E. 
	Offered incentive(s) consistently and appropriately
	
	
	
	

	F. 
	Provided referral cards
	
	
	
	

	G. 
	Closed the session
	
	
	
	


Comments: 
Additional Notes Regarding Session:
1. What things interfered with or supported the SNS session (e.g., setting, interruptions)?
2. What things enhanced the quality and outcome of the session?
3. What things could have been done better during the session?

4. Additional comments about the SNS session:

Staff Signature ____________________________________________Date _________
Observer Signature ________________________________________ Date _________






























Important Note: Not all tasks will be applicable to all Recruiters. The goals and tasks do not have to be provided in a specific order.
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