
Log onto the FTP and access the DQA Report folder. You will see four DQA reports for each HL7 file 
submitted.   

In the screenshot below, notice that the size of the error file titled ‘abcdef12250.hl7.errors’ is 0kb.  
This indicates that the hl7 file submitted called ‘abcdef12250.hl7’ was an error free file.  However, 
the error files for ‘abcdef12250a.hl7’ and ‘abcdef13011.hl7’ are 254kb and 6kb, respectively. These 
files do contain messages with errors.  The errors will need to be reviewed, fixed and resubmitted 
before they will make it into ImmTrac. 

 

EXAMPLE 1:  File abcdef1250a.hl7 

1. Open the report file for the first file containing errors (i.e., abcdef12250a.hl7.report) 



 
 

2. Scroll down to the Quality section of the report (~2/3 down the document) 



3. Under the Errors heading, review the errors you received in your file, and how many times the error 
occurred. 

 
4. Determine if this is an error you can fix by updating the patient record or vaccination information, or 

whether it is something that requires a call to your vendor.  
 
NOTE: You can see that this file contained 401 errors total, but 200 of them were related to an 
invalid sending facility in the MSH segment, and 200 to an invalid vaccination facility ID.  These 
errors indicated that an invalid PFS number was included in MSH-4 and RXA-11.4.  These errors must 
be fixed by your EHR vendor.  
 
The other error received in this file refers to the patient’s name.  This is something that you will be 
expected to review and fix without intervention from your vendor.  All issues related to patient 
information found when reviewing the DQA report may be fixed on the patient record in your EHR. 
 

5. For issues that you determine you can fix, open the error report associated with the report you are 
viewing (e.g., in this case, you will open abcdef12250a.hl7.errors), and search for the error you 
received.  



 
 

6. Review the information in the Message where the error was found.  In this example, you will look at 
the patient’s last name. 

 

7. Update the patient’s record in the EHR.  Your EHR should explain to you how to include this updated 
record in your next batch file. 
 

Example 2:  abcdef13011.hl7 

1. Open the report file for the first file containing errors (i.e., abcdef13011.hl7.report) and scroll down 
to the Quality section of the report. 



 

 

 

 

 
 

2. Review the errors received in your file and note how many times they occurred.  In this example, 
there are two records where the patient address was missing and one where the vaccination admin 
code was invalid. 
 

3. Determine if this is an error you can fix by updating the patient record or vaccination information, or 
whether it is something that requires a call to your vendor.  
 
NOTE:  The two errors relating to a missing patient address were received because there was missing 
address information listed in the patient record. This is an issue you can fix on the patient’s record in 
the EHR. 
 



The other error relates to the CVX code for the vaccination administered. If you receive a message 
stating that the vaccination code is invalid, it is likely due to an inactive CVX code used on the record 
where the error was found is inactive. Your vendor can explain how to fix this error. 
 

4. For issues that you determine you can fix, open the error report associated with the report you are 
viewing (e.g., in this case, you will open abcdef13011.hl7.errors), and search for the error you 
received.  

In this example, the feedback was that the patient address was missing(1).  But there is an address 
for this patient in the message (2).  By scrolling down on the patient address, the State Code 
component is empty (3).  The system did not recognize ‘tx’ as a state.  You must use the proper case, 
which for state is upper case (TX). You may fix this in your EHR, then contact your vendor for how to 
ensure this message gets resubmitted in the next weekly batch 

. 
 



5. Update the patients’ records in the EHR.  Since there were two errors relating to missing patient 
addresses, you would also search for the second instance of a missing address in this file, and fix that 
patient’s record as well.  
 

6. Search for the invalid vaccination admin code in your error file.   

 
 

7. Open the list of vaccinations to determine the reason that this code is invalid. There is a legend in 
K1, and the inactive dates are listed in Column G. 
 

8. Fix the error.  Who fixes code errors depends on your EHR software.  If it is just a matter of selecting 
a different code from the dropdown, you should be able to fix the error on the patient’s record in the 
EHR.  Sometimes, this may require a configuration change.  Your EHR Vendor should be able to 
explain to you how to fix the error, or fix it for you themselves. 
 

9. Resubmit the fixed messages in your next batch file.  Your EHR should explain to you how to include 
this updated record in your next submission. 
 

http://www.dshs.state.tx.us/immunize/docs/ImmTrac/CVX-Vaccination-Code-List-01182013.xls

