Dear EMS/Trauma Registry Customers,
To improve customer service response time we have implemented a new process.  Your questions are important to us and we want to be able to respond to you as soon as possible.  We are receiving approximately 100 requests a day and most are related to access to the new registry.  Therefore, we have implemented the use of a Customer Service Request Form.  Please complete the form and email it to: injury.web@dshs.state.tx.us  Requests will be responded to in the order they are received and you may anticipate a response within 3 working days. 

	Customer Service Request

	First Name
	Click here to enter text.
	Last Name
	Click here to enter text.
	Email Address
	Click here to enter text.
	Entity Name
	Click here to enter text.
	Entity ID Number
	Click here to enter text.
	Username & Password  

	Have you attended required webinar training for the new registry?
	Yes ☐ 
	No ☐ register at www.dshs.state.tx.us/injury

	Email address used to register for training webinar? 

Different than the one on record?
	Click here to enter text.
	What date did you take the training?
	Click here to enter text.
	Account Locked 

	Did you receive a password but your account has been disabled or you have been locked out?
	Yes ☐ (a new one will be emailed to you -best method is to cut and paste it)

	Have you contacted your Account Manager to reset your password?
	[bookmark: _GoBack]

	Adding NEW Users

	Do you need to add a new user?
	Yes ☐
	

	Entity Name & ID Number
	Click here to enter text.	Click here to enter text.
	First Name NEW person
	Click here to enter text.
	Last Name NEW person
	Click here to enter text.
	Email address NEW person
	Click here to enter text.
	Has this person taken training?
	Yes ☐
	No ☐ register at www.dshs.state.tx.us/injury


	Has this person submitted a signed System User Agreement?
	Yes ☐
	No ☐ a form will be emailed to the new person

	How to use the new Registry

	Did you receive a copy of the Training Slides? 
	Yes ☐
	No ☐ they will be emailed to you

	If after reviewing the Training slides, Your question was not answered then please explain the specific issue:
	Click here to enter text.

          
