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Issues experienced with the uploading of EMS and/or Hospital trauma files can be categorized into 3 areas:
· File Format Not Meeting 2002 Legacy Data Dictionary Documentation
· Mapping Issues in how the legacy data is mapped to the NTDB or NEMSIS questions that the new system is based on
· Issues with DSHS system settings

	File Format Not Meeting 2002 Legacy Data Dictionary Documentation

	Data Element
	Error Message
	Explanation
	Status

	TRNO
	Exception:Record XXXXXX_XXXX, line 1, case will not be saved due to missing or invalid values in the following required fields:
TRAUMA REGISTRY NUMBER (TRNO)
 Exception:Record XXXXXXX_XXXX, line 1, required field TRNO must be a numeric value between 1 and 9999999, not XXXX   

	Records were not saved due to an incorrect tab delimiter between the data elements.
	Vendor fixed the file format issue and customer resubmitted the file successfully.

	CALLDATE

	Exception: Record XXXXXX_XXXXXXXXXX, line 2, case will not be saved due to missing or invalid values in the following required fields:Date of Call (CALLDATE), Exception: Record XXXXXX_XXXXXXXXXX, line 2, required field Date of Call (CALLDATE): '9999/99/99' is not a valid date

	The CALLDATE is a mandatory field and cases will not be saved due to  99999999 being an invalid answer
	Customer recorded the date of the call and resubmitted the file successfully.

	DISFAC
	Exception: Record XXXXXXX_XXXXXX, line 9, case will not be saved due to missing or invalid values in the following required fields:PATIENT DISCHARGED TO FACILITY NUMBER (DISFAC)
Exception: Record XXXXXXX_XXXXXX, line 9, required field PATIENT DISCHARGED TO FACILITY NUMBER (DISFAC) may not be empty when PATIENT DISCHARGED TO (DISTIN) is 3

	PATIENT DISCHARGED TO FACILITY NUMBER is required when PATIENT DISCHARGED TO is 3 – rehabilitation facility. 

	Customer recorded the facility number for where the patient was discharged to and resubmitted the file successfully.

	FACDIVFR
	Line 995: A system configuration condition was not met for Facility Diverted From(FACDIVFR). Value not saved.
Line 1315: A system configuration condition was not met for Facility Diverted From(FACDIVFR). Value not saved.

	FACDIVFR field value was not saved due to a single space after the number.

	Vendor fixed the file format issue and customer resubmitted the file successfully.

	CNTYNO
	Exception: Record XXXXXX_XXXXXXX, line 2, case will not be saved due to missing or invalid values in the following required fields:County of Occurrence (CNTYNO)
Exception: Record XXXXXX_XXXXXXX, line 2, required field County of Occurrence (CNTYNO): 57  does not map to a County

	CNTYNO is a mandatory field and therefore cases were not saved due to value having a space after the two digit number 57.
	Vendor fixed the file format issue and customer resubmitted the file successfully.

	FIRMNO
DESTINID
	Exception: Record XXXXXX_XXXXXX, line 2, case will not be saved due to missing or invalid values in the following required fields:Firm Number (FIRMNO): XXXXXX You are not authorized to write for this FIRMNO, Destination ID (DESTINID)

	No cases were saved due to incorrect DSHS ID.

	Some customers were populating the FIRMNO with the regulatory licensing number instead of the DSHS ID number assigned by the Injury Program.  The customers changed the FIRMNO to the DSHS ID# and resubmitted the file successfully.

	HRARSCN,
MINARSCN,
HRINJ,
	Invalid values for fields HRARSCN, MINARSCN, HRINJ, MININJ.

	HRARSCN - Hour of Scene Arrival
Value range = 00-23
MINARSCN - Minute of Scene Arrival
Value range = 00-59

HRINJ - Hour of Injury
Use military time 00:00 to 23:59
MININJ - Minute of Injury
Use military time 00:00 to 23:59
	Customer corrected the invalid values and file was successfully processed

	Mapping Issue

	DESTIN
	Exception: Record XXXXX_XXXXXXXX, line 1, case will not be saved due to missing or invalid values in the following required fields:Patient Destination (DESTIN)
Exception: Record XXXXX_XXXXXXXX, line 1, required field Patient Destination (DESTIN): 12 000911 is not a valid destination type

	The EMS roster import process failed to save the valid 6 digit number.  

	DSHS fixed the reference code list mapping so that the valid data submitted by the customer mapped correctly and the file was processed successfully.

	Issues with DSHS system settings


	FACILNO
	Exception: Record XXXXXXX_XXXXXX, line 1, case will not be saved due to missing or invalid values in the following required fields:FACILTY NUMBER (FACILNO)
 Exception: Record XXXXXXX_XXXXXX, line 1, required field You are not authorized to create cases for this facility: XXXXXXX

	Facilities created manually do not have the correct External ID for the Roster Importers to find. This will cause the Roster Importer to reject records for those facilities. 

	DSHS has used an ad hoc process to insert the external ID into the programming code.  There are only a few newly created facilities that have not been corrected.  DSHS will import a file to add new entities in the future instead of manually creating new entities which will prevent this error from occurring in the future.

	Resubmitting 2012 records for cases previously submitted to TRAC-IT and that were converted into Maven
	EMS and Hospital Legacy Upload - Customer re-submission file, all new cases created for January 2012 data

	If the customer had submitted a 2012 data to TRAC IT and then re-submitted the same patient record to Maven, then Maven created a new case and did not over-write the old case.  This is due to the settings for the converted data to not be updated.
	DSHS is working with the vendor to create a solution that will entail replacing the converted record with the new record if the record contains new information and deleting the new record if it is an exact duplicate of the old record.

	Could not execute JDBC batch update

	Exception: Record XXXXXX_XXXXXXXX, line 82, Exception: Could not execute JDBC batch update 

 Exception: Record XXXXXX_XXXXXXXX, line 83, Exception: PersistenceManager.persistChanges() called without transaction. Must call HibernateUtils.beginTransaction() first or data will not get persisted!

	[bookmark: _GoBack]This is a DSHS system setting that involves how the two servers take turns processing data depending upon how many customers are submitting data at the same time etc. One server is not communicating to the other server not to process because the first server already processed.
	DSHS IT Department is working to resolve this issue.  The files are being processed and saved but the customer is receiving this error from the second time the same records are trying to be processed.




