Texas EMS/Trauma Registry
 Vendor Software Application Testing

Dear Software Vendor:
Thank you for testing your software with the Texas EMS/Trauma Registry System.  Your attention to the data quality of your product is appreciated by our office and your customers.  Read the following instructions carefully to help testing run smoother.
Please fax (512-458-7666) or mail to our office the required signed confidentiality agreement and completed information form to activate your account.  After we receive these forms, we will send two Email messages to the assigned software tester: one containing a username and password, the other containing assigned ID numbers and the website address for the online system.  Each person assigned as a tester must have their own username and password.
Each of your software applications will have an assigned temporary ID number which you will enter in each record as a firm or facility number for testing purposes.  This number is to be assigned to the Facility Number (FACNO) for hospital records and Firm Number (FIRMNO) for EMS records.  When your software has completed testing, the Facility Number or Firm Number will be changed to whatever the ID number is for the entity that purchases your software.
To submit your test data file, do the following:

Log onto the online system with your username and password

Select the report period (the same year as what you entered in the test records)

Click on Submit File under the Main Menu

Select the test data file, using the Browse button, and click on attach

Once the file is attached, select to send as a “test” file and Submit the data file

If your data file is the wrong format, you will receive an automated Email that tells you so.  Clicking on Data File Status under the Main Menu will also tell you if there is something wrong with your data file format or with some of the information in your records.  If your data file format is correct, the validation reports for your test records, including the Detailed Error Report, will be automatically Emailed to you by the online system.  You may also view your validation reports by clicking on Validation Reports under the Main Menu of the online system.

Please review the Detailed Error Report for each data file you submit.  If you have any Errors, you must make the necessary changes so that you do not get an Error.  Warnings are different from Errors.  Each test record will have between 0 and 5 warnings, depending on the record.  If you have an excessive number of warnings, there is probably something that needs to be changed.  Once you have a data file with no Errors and minimal Warnings, please contact the EMS/Trauma Registry and let us know that you are ready for the staff to review the test records.  It may take us several days to complete the review.
If the registry staff finds data quality issues that need to be corrected, we will send you an Email with the list of corrections that must be made along with any questions we may have concerning your data values.  Please make any necessary changes, answer any questions, resend the data file, check your Detailed Error Report, and let the staff know when you are ready for another review.

Upon completion of the staff review, our office will place your company and product on the list of vendors.  This list indicates that your product has met the Texas EMS/Trauma Registry System requirements.  This is a resource for EMS providers and hospitals to identify products that are compatible with the Texas EMS/Trauma Registry System.

If you have any questions, please contact our office for assistance.
Again, thank you for testing your software application and working as a collaborative partner.  Your cooperation in helping ems and hospitals to send valid data to the EMS/Trauma Registry online system is appreciated.  Statewide EMS/Trauma Registry data throughout is made more meaningful through your efforts.  
Sincerely,

The Texas EMS/Trauma Registry Team
Pho: 512.458.7266

Fax: 512.458.7666

