Entity record numbers do not match EMS/Trauma Registry System record numbers
There are many reasons why the number of records collected by an entity might not match the number of records saved in the EMS/Trauma Registry System.  Each entity should contact us individually to determine the cause of the mismatch.

Following are examples of technical support issues that we have found regularly.  This is by no means a comprehensive list of data submission issues:
· User files are rejected due to bad format
· User records are rejected due to incorrect entity number or year

· Users mistakenly believe they have submitted data due to messages generated by their own third-party software

Contact the EMS/Trauma Registry about any questions concerning submission status.

Is TDH is losing or rejecting good records?
The EMS/Trauma Registry has received many calls concerning data that seems to be missing or rejected completely from the system.  EMS/Trauma Registry staff takes reports of possible missing data very seriously and thoroughly investigate each case.  To date, there have been no cases of data disappearing permanently from the EMS/Trauma Registry System after being saved into the database.

We have found several reasons why records recently submitted by entities are not saved into the database when they are submitted to the EMS/Trauma Registry:

· The data file is not in correct file format as defined in the data dictionary

· The record is sent with an incorrect entity number

· The record is sent with an incorrect Date of Admission/Date of Call

· The record is an exact duplicate
