
Texas Department of State Health Services  Change Sites 

 
 

 
 1 of 3 

How to Change Sites 
     
 

Step 
# 

Execution Procedure or Input Expected Result or Output 

1  If you are not associated with more than one site, verify the welcome 
banner does NOT contain a change site link.  (See welcome banner 
change site link at end of test).  Skip this practice  

System should not display a program name, site, or change 
site link for single site users.  

2 If you are assigned to more than one site, and change site link 
appears on the top right of the Banner page select any screen and 
click the change site link 

For multiple program/site users, the welcome banner should 
show the program name, site, and change site link.  

3 select any screen and click the change site link System should take you to the change program screen if you 
have more than one program . 

4  If you have more than one program the system will take you to the 
customer program selection screen.  Select the program associated 
to the site you wish to work in behalf of 
 

System should allow you to select the program 

5 Select a different site  from the customer site selection screen 
 

 System should take you to the site you selected   
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Change Site Link 
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Customer Program Selection Screen 

 

          Customer Site Selection Screen   

 


