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. Introduction

In 2008, the Texas Department of State Health Services (DSHS) Laboratory Services Section
created the Results-Web Portal to allow submitters the ability to access their Public Health (PH)
(LabWare) laboratory reports online. The Public Health (LabWare) system contains TB,
HIV/STD, Serology, Virology, Parasitology, Bacteriology, Rabies, and other test results.

The DSHS Laboratory Information Management Systems (LIMS) were changed from COHORT
to LabWare in 2008. The Public Health (LabWare) test results are available from 2008,
depending on the migration date (see table below), to the present.

Date Available Testing Area(s)
May 8, 2008 to present Serology
July 2, 2008 to present Bacteriology, Molecular Biology

July 28, 2008 to present Virology, Consumer Microbiology, Mycobacteriology
(including TB)

In 2014, Clinical Chemistry (CC) test results and report cards were added to the Results-Web
Portal. Report cards are a monthly representation of the submitter’s submission performance.
The Clinical Chemistry system contains lead, hemoglobin, hemoglobin electrophoresis, glucose,
lipid, and RPR test results (including THSTEPS). Test results are available from August 1, 2006
to the present. The submitter’s report cards are available from January 2012 to present.

The Results-Web Portal allows submitters to search for, print, and reprint test results that are
found in our Public Health (LabWare) and Clinical Chemistry systems. To access the portal, you
must have a valid portal user ID. The web site for the Results-Web Portal is https://results-
web.dshs.state.tx.us:8443/.

The Public Health (LabWare) system has two types of user accounts:

1. Submitter — access to only one submitter’s test result reports. This account is
available to personnel of a facility that submits specimens/samples to DSHS
Laboratory for testing.

2. EPI Role —access to all submitters’ test results reports in a specific geographic area;
such as, all reports in one county. This account is available to DSHS staff,
epidemiologists, and LRN personnel.

The Clinical Chemistry system has one type of user account: Submitter. This account is
available to personnel of a facility that submits specimens/samples to DSHS Laboratory for
testing.


https://results-web.dshs.state.tx.us:8443/
https://results-web.dshs.state.tx.us:8443/
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1. Necessary Equipment/Supplies

In order to view the test result reports on the Results-Web Portal, the computer will need access
to a printer and Adobe Reader version 8 or higher software installed. If Adobe Reader is not
installed, please install or have the appropriate IT staff install the latest version of Adobe Reader
by visiting http://get.adobe.com/reader/.

1. Navigation Bar

The navigation bar for the Results-Web Portal is located at the bottom of the web page. You
may access the different areas by clicking on the text that matches the screen you wish to view.

Resultzweb | Forgot Pazsword | Besults Web Secunty | Help | Contact | DSHS HOME | File Viewing| EPI Begistration

A A
1 2 3 4 5 o6 7 8

1. DSHS Results-Web Home: Returns user to the initial login page for this
application.

Forgot Password: Sends a pre-formatted email to the DSHS IT Section (Results-
Web Administrator) to change the password after submitter verification.
Results-Web Security: Downloads the Remote Data Systems application forms.
Help: Link to Results-Web Portal manual.

Contact: Contact information for the Results-Web Portal application.

DSHS HOME: Link to DSHS home web page.

File viewing: Instructions on file viewing formats (.pdf) available on all DSHS
web sites.

8. EPI Registration: EPI Role registration information.

N

Nookow



http://get.adobe.com/reader/
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Once you have received your Results-Web Portal user ID and password, you may go to the

Results-Web Portal web site and log in.

Bk TEXAS
h A Department of

State Health Services

Results-Web Portal: Report Retrieval

Custemer 10¢

Password:

The Results-Web Portal compatability issues with Internet Explorer 9 and 10 have
been resolved.

Downloading of reports for EPI accounts has been restored.

Thank you for your patience.

FOR PROBLEMS:
If you need your pesswerd rezst and/or experience any problems with the system, pleaze send 2n emazil to:
LabéppSupporti@dshe state beus and incude the following information:

s fullnams

& name of your fadility

& your submitter ID numbar

& ths n=me of the =pplication/systam

& brisf description of the problem =leng with any errer messages.

If you are unable to send an email, you may call 1-888-363-7111 ext. 6030

Resultz"web | Forgot Password | Fesults Wweb Secuity | Help | Contact | DSHS HOME | FileYiewing| EPI Registiation |

Lsst Updsted on: December 31, 20028

A. ToLog In

1. Type your Results-Web Portal User ID in the “Customer ID” field.
2. Type your temporary password in the “Password” field.
3. Click on the “Log In” button.

B. First Time Logging In

If this is the first time you have logged into the system, you will be directed to the Change
Password page. Enter a new permanent password twice. The system will prompt you if your
password is not a ‘strong password’. Once an appropriate password has been entered and
accepted by the system, you will be directed to the selected program default page where you

can begin searching, filtering, and downloading reports.
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C. Change Password

Access the user account management page by clicking the “Change Password” button. (1)

Public Health window:

G
.y TEXAS
Results-Web Customer Account Profile
Fazil null
Firet Nurs - Lt Narna - sl 5t
Emall stal 10 mEwerd: seaseenes
EFI &ccorient Typed Etntus ACTIVE
1
Clinical Chemistry window:
x* ¥ i
k) TEXAS
[N, (ANt
Clinical Chemistry Customer Account Profile
—
First Name: Last Name: Fortal Status:
£maa P .
Report Cards
Click on folder & belowr to expand menu
2 Ca et Raports: © 1

Enter the answer to your secret question in the prompt box. (If this is the first time, the
answer to the question is: change). (2)

e Wrelcame 10 Dabls RESUL I5-WEH PURTAL Change Fassword - Windows Internel teplorer
DIOTE E 0 [ h
e et
‘What is your high schoal mascot?
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Change your password by typing in a new ‘strong’ password in the first field and re-typing
the same “strong’ password in the next field and pressing the “Update” button. (3)

A ‘strong’ password has the following required elements:

At least 8 characters long

At least one capitalized letter

At least one lower case letter

At least one alpha-numeric number

At least one non-alpha-numeric character such as: @, #, $, %,

SAEIE R

Please Change your DSHS Results-Web Portal Password!
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SECTION 1: PUBLIC HEALTH

V. User Profile Page — Public Health

After a successful log in, the User Profile Page opens.

B TEAS
ha A

Results-Web Customer Account Profile 3 =S

- 0, "
2
1. *“Update Profile” button — where you can edit the user name and email address.
2. “Change Password” button — where you can change the password.
3. “Log Out” button — where you can exit the application.
4. “LabWare” — click on the “green arrow” button & to access Public Health test results.
5. “COHORT” — click on the “green arrow” button & to access archived Public Health test

results.
6. “Harvest/COPIA” - click on the “green arrow” button & to access Clinical Chemistry
(including THSTEPS) test results.


https://results-web.dshs.state.tx.us:8443/Stage_CCH_WHL_2014/listfilenames_cch_n.jsp?facility=SALUD Y VIDA PA&customer_no=092424302&adminaccess=no
https://results-web.dshs.state.tx.us:8443/Stage_CCH_WHL_2014/listfilenames_cch_n.jsp?facility=SALUD Y VIDA PA&customer_no=092424302&adminaccess=no
https://results-web.dshs.state.tx.us:8443/Stage_CCH_WHL_2014/listfilenames_cch_n.jsp?facility=SALUD Y VIDA PA&customer_no=092424302&adminaccess=no
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V1. Reports — Public Health
The Results-Web Portal application provides test result reports and report cards in Adobe

Acrobat.pdf format. All reports are available for viewing, printing, and downloading by clicking
on the *Report’ number in the default table.

sampled Date
(i} . Patient Hame IJ:I'.'IH Dkt Lak Arra Coacription L Ewmpleted®
— v Fibe &l w Flac Al = Fibm A1 - Fie 2 w Filler AN Fimer: &1 -

The Results-Web Portal automatically displays all the reports available for the authenticated user
in the default table for the past 30 days from the current date. The user can adjust this time
period by clicking on “Click here to search or create a print job batch”. Sometimes, the default
table does not automatically show the most current test results. In this case, the user will have to
refresh this table by clicking on “Click here to search or create a print job batch”.

1. Click on the yellow text: “Click here to search or create a print job batch”. (1)

DSHS Results-Web : LABWARE - Results
.- NN

Yo Cnchar

Click here to search or create a print job batch

/-‘:'3 Aaocros Found » (284

1

Crate

(¥ Flar 2 [ e Al A Filgmr: A (¥ Fase L Ly

‘ Local 1D SamplelD Fatient 1D Fatient Name DOB Sampled

1

2. Enter in the search criteria in the pop-up form.
a. Hint: The fewer items entered allow for a better search.
b. The “Begin Date” and “End Date” are the Date Reported.
c. Todisplay only one day, enter the requested date in the “Begin Date” and enter
the next day in the “End Date”. For example: To display all tests reported on
May 1, 2013, enter:
Begin Date: 05/01/2013
End Date: 05/02/2013
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3. Click the “Submit” button. (2)

DSHS Results-Web : LABWARE - Results

Trupe 21 13:42:48 COT 2014
Opess Oiders
Click hera 1o search or create 3 print job batch

Beain Date:{last report date)

End Date (last report date)
Local 1D SamplelD Pa Patient DOB

Fre- & - Fiter &1 =

Totat Smooeds Found = (284

Patient Last Name
LAB Area;

Cancel L.EL.'.?:"_".J

4. Click on the “OK” button in the second pop-up screen to confirm the search criteria. (3)

DSHS Results-Web : LABWARE - Results
Thu Age 21 12:45:48 CDT 2011
perau S
Open Oiders
Click here to search or create a print job batch
Message from webpage @
Totsl Reccrds Found = (588
o preern ' Create Print Batch File with the following
H search criteria;
Local ID Samplell . Hame
[ Fiter A < [Fiter: Al Beqgin Date:-> 01012011 =
AMS1101639 770350 I DA R
770351 Patient DOB:->
770352
=22 Patient Last Name:
770353
770354 Lab Area:->
770355
770356
g R =
3

A. Sorting the Report Table

All columns in the table are sortable by clicking on the table column name. The default sort
order is descending. Clicking on the column name a second time sorts the records in the selected
sort column in ascending order.
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e Descending Sort on the “Descriptions” column:

o i sl A f’/-'
— - - ‘:‘-..’_b.‘.. - = ‘- = S —
et 1O Fatignd tame ] oot Lab Area D#snriph ot Completed®
] W ] i " i A - e i 3 Filla & - Film & - Fir 2 w Pl AS e

e Ascending Sort on the “Descriptions” column:

Bampled Date
themt i) Falient Mame (2] e . tah_.lmr- t.lpurﬂnlldlll Eopert Cnmpleted
Al 1 - Tikwr &4 w Fibwr & L Fler &l & .
oy P id
i > g -
= e asd
- r s e
A ™ e

B. Filtering the Report Table

Filters are located in the drop-down boxes that are at the top of each column on the default table.

sl Facords Faund = (45

| Patient ID Patient Hame DoR ialt,:gl:d Lah Area Bescription Repart I:an::':Ed‘
F - 3 A hor: e e i

dher: 51 Filber: il - Filter: - Fiter &l Y Fitee: A - Filter: & Filer gl &
/v 100328 12/72/193% 10/01/2007 Ere [l

| 1pa3as 1%/ ] 1001200 T B jd T

| 1E0341 UL 196D 10042007 ERV 3 19 132007
G null WrA CLIN HUMAR CLTN HUMAN-OT-00019 3 ] ey R

Click on the arrow next to the filter box to bring up the drop-down menu and select a filter value.

DSHS Results-Web : PHLIMS-Results
rFEl'_I.'_l'q!C TRICA Tha May 22 108530 CDT 2005
Jsar OEFALILT [HONE L Log Cut
-5.-r '. IIt |0"(;-‘ il | IOHE -_J-g.- o
" EBOELF, HIDOLE
IMEHLEY, LATASHA -
MEDNOEA, ROSIE Change Fassword
MOUSE, MICEEY
i sizo0n || Updste | | Cleas
Total Recoids Faund
Patinnt 1D noR Efmpled Lab Arva Description Report Em";lle:!
Filer: 4 - ey Al T Fiber: 2 w Files: v Filer: 4 | Frer

Click on the arrow next to the filter box to bring up the drop-down menu and select “Filter All”
to return the table back to all values.
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DSHS Results-Web : PHLIMS-Results
*— Tha May 22 105855

MOUSE MMl
0107 AMOLISE, MINKIE /200 | Updsie | | Cloa

Patiant ID  |nd DOB “;Lﬂ"“

Fiter A & Filer &4 v Fites A8 . ,
Fiber il

w

C. Printing Reports

The test result reports are in .pdf format. Once they have been downloaded, they can be printed
or saved to a local computer. The user must have a local printer in order to print the test result
reports. There are two options for printing: individual report printing and batch report printing.

1. Individual Report Printing

To download a test result report, click on the red report number listed in the “Result” column. A
pop-up window will appear, prompting the user to Open, Save, or Cancel. Choose ‘Open’ to
view the test result report and print it. Choose ‘Save’ to store the .pdf file on the local computer
or user’s network drive. Choose ‘Cancel’ to abort the process.

sampled Datr
? = Illhrnl Famr - Lo [ Lakr Arra .I::fnruhnn |::'.‘.‘|“v Campleted®

il @ - - = .
= - Fle & w R - P AN

2. Batch Report Printing

The user may download up to 99 test result reports at one time. At the bottom of the default
table in the pink area, there is “Check/Uncheck” button. Clicking the “Check/Uncheck” button
will place a check mark next to all of the test result reports in the default table. Clicking the
“Check/Uncheck” button a second time will uncheck all of the test result reports in the default
table.
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Sammpby 1D ®akipat I Pt tp—— Do Sempled Lok Arew Begast te
Tim & w [ L :

Then, click on the “Create Batch” button underneath the “Check/Uncheck” button. A pop-up
box will appear that merges the test result reports into one document.

| CheckiUnCheckis) |

| Create Batch |

-

Click on the “Submit Query” button to continue the download process.

E 1 httpi/flocalhostiresults-webfscriptafprintbaich, jsp?reports=2061BB3_ _107359-2061883_ _135305-7 -

“TDuplicate Repomswill pol be peinted!

Patient ID Fatient Hame Report®

10735%
135305
107360
135306
107361

135307

**Duplicate Reporks will not ba peinfed!
Total Reporis to Meme & 6

Total Repers ngd merged # 0 (see list balow)
| SubmitQuery | | Pe-setBaich

X

Note: The number of test result reports available in the default table is displayed above the
default table as “Total Records Found = . If this number is 100 or higher, batch printing will
not function. You must click “Click here to search or create a print job batch” to make this
listing smaller.
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Another pop-up window will appear, prompting the user to Open, Save, or Cancel. Choose
accordingly.

[Faports wall nol be prntedl

Patient ID Patient MName Report#
2 File Download X
':; Do you want to open or save this lile?
3 Ly Hame: 121115142009 pdf
3 : e Tupe: Adobe Acrobat 7.0 Document
e H Tl Fom. b
orts pot merged # 0 (see hst [ Opan | l Save | l Canicel J

it Quary |_' Pe-zet Batch|
e fles from the Inteirst ugaful, some e can pobertialy

@ hamn pour computes. [ you do ot tnus the sounce, do ot open o Z
awing files were not fo save this e What's the nsk? he merged "pd

The test report(s) will appear when “Open” is selected.

biscripisdprinibatch, jspfreports=20

| Adobe Reader - [121115142009[1].pdf]

‘Iﬂb Edt wew Dotument Tools Window  Help 3 E‘
% Plsvescoy ) @ @ | | Ieoomect g || W otectostaton | D | @tek - w?
=T : - e | —
A e ; Frint o
o
2l
&l
2
;Er': o Texas Department of State Health Services
l* L]
Total Rgaﬁﬁ‘m% PO Box 149347
4 | States Health Services Austin, TX 7B714-9347
B il 888-963-7111 Ext. 7318
i,‘; i CLIA: 45D0BE0B44
The 3
=<
e | o8
i Provider: DSHS PHR 1/LUBBOCK-PUB HLTH
i E EFIDEMIOLOGY ck/UnCH]
|§ 1108 KEMPER STREET & Batch
= LUBBOCK, TX 00000
roieid | prysician: ]
Lo azmxien € >
a o tofs | b bl ) © - I

D. COHORT Reports

Results-Web Portal currently is able to provide access to test result reports prior to the 2008 from
COHORT. Because the COHORT database tables are incomplete, this access is limited. The
database that is most complete is Bacteriology.

This interface allows you to access the data and table structure. For more complicated queries,
please complete a work order and submit it to Lab Application Support via email at
LabAppSupport@dshs.state.tx.us for evaluation. See Appendix A: Request for Work.



mailto:LabAppSupport@dshs.state.tx.us
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The COHORT Data Dictionary is accessed by clicking on the green arrow next to COHORT on
the User’s Profile page.

e A new window will open and request that a lab area be selected. (2)

/~_COHORT DATA DICTIONARY - Windows Internet Explorer

X *
. Ne
By TEXAS
Department of
State Health Services

e Select a lab area by clicking on the lab name. (3)

B TEXAS
ha

Daprartment of
State Health Services

COHORTDATA DICTIONARY

COHORT DATABASES

Piease seiect o lab io view avaisbie fies

Lab | Specimen 2 | Patient # Results 2 | Queries Reports

| W ciog | 1316178 | eras2s | 2282814 ¥ | ¥
g /mu:nm:u | 415 | Tats | 338 ¥ )
Dalss 39279 100 96371 ¥ N
EIPa:0 | “aes = | 2 [ [

| Erwuonmnantal | 249324 | 11189 | 280265 ¥ ]
HIV 1976007 1804519 2057623 ¥ N
Heuslan | ® | o ) o ¥ ]
Lubbock o ¥ N
| Riabies | 212577 | sgas3 | a78s72 3 N
| Saniniona | 270 | 22058 | 132 [ [ n
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I* y TEXAS

Dparirment of
State Health Services

COHORT REPORT SELECTOR

Fri Age 22 12.52.45 COT 2011

Cless Window
AgencylD: Agency Name:

18810156 IDEFAULT , AMARILLO CITY OF/PUB HLTH/G

Sat Cate: Smmbh e ™ vapr
Fatient Last Namea:

LAE Aram: w

l Submit Quary

The COHORT Data Tables contain the field name, field type, and table structure to the available

tables in the selected database. This information can be used when compiling a customer work
order and/or query.

= B Datacenter Sarvices Home awmm“ﬂﬂtu

-..,r_wmﬂﬂﬁm - e

=F - COHORT TABLE DEFINITION - Windows Inferne! Explorer

COMNORT BACT.BAC ACCESS TIER ID R ﬂ'
l* ¢ TEXAS 2 L ACCES5 IR 0 |

Ih-|:|.~|| e ol sEETET TR ‘.":-.3-..""‘1 (1 mYTE}

Stayt Hinalsh SEvvicrs i et R nL
RCCTESR I TAACHERZ () Ef;!l.
MARYER .'LR‘.‘.EJq.u'-\..‘.i'_ BYTE|

T COHORT DATA DICTION

TRBLE3PRCE “COHORI BACT"

SELECTED LAR Sacienokgy

L .
HF USER TVFE: [Ergm Stem Regom Loom

i Checx o 1abie amms D5 vl alruehues

PTG TR !

The COHORT Data file is searchable by patient address, specimen ID, result ID, and submitter
ID.

SELECTED weZ Sacrergzgy

USER TVPE] (Bemgm Bipin Bageor Lo STEDE

Pabent Address
Specimans
Results

Submitters
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e Click on the selected item and complete the search criteria to access the available data
table structure to the available tables in the selected database. This information can be
used when compiling a customer work order and/or query.

RTDATA DICTIONARY

Rasuits |
1
Specimen 1D
—
Cancel iiu".‘-m-'.
]

Panent Address

Spacimans
Results

Subrmittars

VIl. EPI Role Accounts

The EPI Role Account is specifically designed to allow DSHS staff, epidemiologists, and LRN
personnel to access the Adobe Acrobat.pdf reports that are generated by LabWare in a
geographical area. The geographical areas are:

e State — access to all regions, counties, and submitters in the state
e Region — access to all counties and submitters within a region
e Local —access to submitters with a specific county

The lab areas that are currently available for Epidemiology providers are:

TB (Culture)

HIV

Rabies

Rubella

Serology

Molecular

Fungal

Virology

Clin_Bact (Clinical Bacteriology)
Parasite

Flu

Cons_Micro (Consumer Microbiology)
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A. EPI Account Registration
You must complete the Remote Data Systems (RDS) application. Please write on the application
that you need an EPI Role account. Please indicate the geographical area and lab area(s) that you

need access. You may list multiple areas.

You will be notified by our IT Dept. (LabAppSupport) of your new EPI Role account ID and
temporary password, once your completed request has been received and processed.

B. User Account Management (EPI Role)

Once you have received your Results-Web Portal EPI Role user 1D and password, you may go to
the Results-Web Portal web site and log in. (See User Account Management (Submitter) section)

C. Reports

Click on green circle with the white arrow & (1) next to EPI_Role to access test result reports.

PORTAL/LIMS ACCOUNTS
Program Access Program ID Program Password
COHORT-EPI 3]
Nevwborn Scraaning O
Harvast/COPIA 5
EPI_Role © 2486
\
L



https://results-web.dshs.state.tx.us:8443/Stage_CCH_WHL_2014/listfilenames_cch_n.jsp?facility=SALUD Y VIDA PA&customer_no=092424302&adminaccess=no
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A pop-up window will appear as the page begins to open informing the user to “Please select lab
area to view”. Press the “OK” button to continue.

x*
Bk TEXAS
Department of
\ State Health Services

Region-County-Epidimeology Reports

Region: 1

Message from webpage E|

Search Labware Patients ! E Please select lab area to view

Cloze Window

Selected county - All - Change County

1. Selecting the Region

Click on the drop-down arrow next to the “1” to change the region.

Depantment of
State Health Services

Bk TEXAS
ha

Region-County-Epidimeology Report

Oct 14 T 2012
Region: 1
Search Labware Patients
Close Wingdow
1 w
5ele¢tedh All v Change County
O raBles O cuLTuRE (TE) O wiv/ sTo O RuBELLA
Selected Lab Area - O seroLoGyY O FunGAL O viroLoGY O cun_gact SelectLab
QO cons_micro O MoLECULaR Orw

Begin Date:(last report date) End Date:(last report date) Change Date

Create Batch

Sample# Patient Name Sample Date Doe Results ]
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A list of regions will appear. Select the desired region.

Page 20 of 33

X TEXAS

Department of
\ State Health Services

Region: 1

Search Labware Patients

1

Region-County-Epidimeology Reports

Mon Oct 14 16:03:48 CDT 2013

Close Window

1
23 ed county - All v Change County
45N
6/55
g O rapres QO cuLTurRE (TB) QHiv/ sTo O ruBeLLA
910 ed Lab Area - O seroLoGY O FunGAL O viroLoGy QO cun_sacT Select Lab
QO cons_micro O moLecuLAR OrFLu

Begin Date:(last report date) l:l End Date:(last report date)l:l Change Date

Create Baich
| Sample# Patient Name Sample Date DOB Results |

2. Selecting the County

Click on the drop-down arrow next to the “All”” in the “Selected county — ” row to change the

county.

Depanment of
State Health Services

By TEXAS
ha

Xy TEXAS

Department of
State Health Services

Region: 1

Search Labware Patients

(= https:/iresults-web. dshs.state.tx.us: B44 37user_id -\SEll

Region-County-Epidinres

Al
Armistrong
Bailey
Briscoe
Carson

Childress
Cochran
Collingsworth
Crosby
Dallam

Deaf Smith
Dickens
Donley

f Reports

Garza
Gray .
Hale n Ot 14 18:03:48 COT 2013
Hall
Hansford
Hartley
Hemphill
Hockley
Hutchinson
King

Lamb
Lipgcomb
Lubbock
Lynn

Selected county -

Selected Lab Area -

Begin Date:(last report date)

yes - Region-County-Epidemiolog - Windows Internet Explorer

Clgge Windgw

Moore ~|
All v

O raetes O Hiv/ sTo

O seroLocy

O viroLosy
Orw

O cons_micro O moLecuLar

End Date:(last report date)

Change County

O rueeLLs

SelectLab

Ocum_eact

Change Date

Create Batch

Samples

Patient Name

Sample Date

Results |

& Internat fa v Hioow -
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NOTE: It is recommended that State and Region EPI users select a specific county to reduce the
number of test result reports displayed. This will reduce wait time and make it easier to view.

3. Setting the Date Range
By default, the Results-Web Portal displays test result reports for the previous thirty (30) days.
To view test result reports for a larger, smaller, or specific date range, enter in the “Begin Date”
and the “End Date” and click on the “Change Date” button.

Use the ‘backspace’ key to clear the entry in the date fields.

w e

Region-County-Epidimeology Reports
Region: 1 -

LRae Yiooow

Selected county - Al v Change County

O mapres ) cuLruag (Te L mtv / $7C RUBELLA

Selected Lab Area - IR OOV O mmesa IR OLOGY SLIN_BACT SelectLlab ,

Begin Date:(last report date) End Date:(last report date) _':h" ge C:_a_"_"

| Create Bawch |
Samples Patient N Sample Date DoB Results
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D. Toggle Results (Rabies Only)

By defaults, the Results-Web Portal displays all test result reports. The Rabies query offers the
option to toggle between displaying all results or only the positive results. This feature allows
users to create a smaller batch file for printing.

To toggle results, click on the “Show Positives” button located in the upper right-hand side of the

results table. Return to the previous listing click on the “Show All”” button.

L i

Region-County-Epidimeology Report

Tue Cct 16 09:35:52 CDT 2012
Region: 7
v
RABIES
Selected county - Travis Travis - Change County
@ reeles O cuLTurE (T8) Owv/ sto O rueeLLs
Selected Lab Area - RAZIES O seroLoGY O FunGaL QviroLoGY QO cLm_gact SelectLab
O cons_micro O MoLecuLAR Ory
Begin Date:(last report date) End Date:(last report date) Change Date
/ Show Positives
Create Batch
[ sample# Patient Name Sample Date DOB Results

Return to the previous listing click on the “Show All” button.

*

.h*‘ﬁ"\ cran :

Region-County-Epidimeology Report

Tue Oct 15 08:43:2 T 2013
Region: 7
Close Window
v
RABIES
Selected county - Travis Travis v Change County
@® raBIES O cuLTurE (T8) O/ sTD O RuBeLLA
Selected Lab Area - R45IES O seroLoGY O FuncaL OviroLoay O cum_gact SelectLab
© cous_micro O moLecuLAR OFy
Begin Date:(last report date) End Date:(last report date) Change Date
/ Show All
Create Batch
Sample# Patient Name Sample Date DOB Results
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E. Printing
Printing is available via batch report printing.
To create a batch file:

1. Check the box next to the sample number of the desired test result(s).

Selected county - Travis Travis v Change County

) RaBIES O cuLTurE (TB) QHrv/sto O RueeLLA
Selected Lab Area - SEROLOGY ® seroLOGY O FuncaL O vIRoLOGY O cLm_pact SelectLab
Q cons_micro Q MoLECULAR Oru

Begin Date:(last report date) |019/11/2013 End Date:(last report date)| 09/12/2013 Change Date
Create Batch

Sample# Patient Name Sample Date DOB Results
I
1364043 I e — I |
I
1369620 / I e | L —
1369621 e e I L —
1369622 / I I | L —
1369623 I I | L
1369624 / e I I e
1369625 L — | L — e
1369626 I L — | L
[ 1369627 L ————— | I |
[]1369629 ] 1 I I

2. Click on the “Create Batch” button at the top of the query table.

)

Iy TEXAS
e

h Services

Region-County-Epidimeology Reports

Tue Oct 1509:58:16 CD

-

Region: 7

v

SEROLOGY

Selected county - Travis Travis v Change County

(O RAEIES O CULTURE (TE) QOHv/ sTD O RUBELLA
Selected Lab Area - SEROLOGY @ seroLoay O FunzaL QwviroLoay O cLmn_gacT SelectLab
O cons_micro O mMoLECULAR Orw

Begin Date:(last report date) 09/11/2073 End Date:(last report date) 09/12/2013 Change Date

SEROLOGY

| Sample# Patient Name Sample Date DOB Results
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3. Click on the “Submit Query” button.

3 hitp:/flocalhostiresults -webfscripts/printbatch. jsp?reports=2061883_ _107359-2061883 _ _135305-7 - M|

G) “Duplicate Fepors will not be printadi
[_- Patient 1D Patient Name Report#
] 2061883 107359
@ 2DB15ES 135305
2061883 107360
I0618E3 135306
b 2061883 107361
= 2061863 135307
lef “"Cuplicate Reports will not b printed
il Total Repors to Merge & &
i | Tolal Reports gl merged # 0 {see list balow)
i [ Submit Cuery ] [ Fiz-zat Batch
4. Click on the “Open” or “Save” button.
Raports will mol be painfed!
Fatient 1D Fatient Name Reports
2 File Download
3
3 o pou want to open on save bhis Hle?
|
& = Hame: 121115142009, pdf
i iy Tupe Adobe Acrabat 7.0 Documert ||

Raports will mok be prinied)

E alhost
oris to Werge # B Kook

orts not merged # 0 {=ee list [ Dipsary | [ Save | I Cancel i

it Cluary | [ Fie-sat Baich \f
@ ik e from the Inbanst ugalul, some fe: can pobertialy

bz pows computes. [ you do not tnust the sounce, do not open o ;
awing files were not fo aave this il what's the nsk? he merged "pq
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5. If you chose “Open”, you may print the test result report(s) that is/are displayed.

5 hitp:iflocalhostiresulis:weblscripis/printbatch. jsp?reperts-2061883__107359-2061883__135305:2 - Microssft Internet Expl... |- |
i #1 Adobe Reader - [121115142005[1]. pdf] =113
=L fle Edb vew Dooument Tooks Window Help - B x

% Bevescoy = @ ) :';IILMﬂ i obectosston | D%+ | @Hei - w1

; ~

Texas Department of State Health Services

* -
h L]
TEX'ASI; PO Box 149347
h_ I\ State Health Services Austin, TX 78714-9347

BB8-963-7111 Ext. 7318
CLIA: 45D0GE0644

[i1:]
Provider: DSHE PHR 1LUBBOCK-FUB HLTH
EPIDEMICLOGY ck/UnChi
1108 KEMPER STREET = Baich
LUBBOCK, TX 00000
Physician: 3
[# 82Exllein £ -3
o - 4 4 1of 6 FFl O O MY
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VIII.

SECTION 2: CLINICAL CHEMISTRY

Customer Account Profile — Clinical Chemistry

After a successful log in, the Customer Account Profile page opens.

B3 TEXAS
ha
Clinical Chemistry Customer Account Profile
—
1. Update Profile — Edit your user name and email address.
2. Change Password — Change your password.
3. Log Out — Exit the application.
4. Report Cards - Click on the & to open a list of available report cards.
5. Clinical Chemistry Reports — Click on the & to access Clinical Chemistry (including

THSteps) test results.


https://results-web.dshs.state.tx.us:8443/Stage_CCH_WHL_2014/listfilenames_cch_n.jsp?facility=SALUD Y VIDA PA&customer_no=092424302&adminaccess=no
https://results-web.dshs.state.tx.us:8443/Stage_CCH_WHL_2014/listfilenames_cch_n.jsp?facility=SALUD Y VIDA PA&customer_no=092424302&adminaccess=no
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IX. Report Cards - Clinical Chemistry

Click on the & next to “Report Cards” to open a list of available report cards.

Clinical Chemistry Customer Account Profile

[

Report Cards

Click on selected report. (This requires Adobe Acrobat Reader installed on your system.)

W

Clinical Chemistry Customer Account Profile

L Leg Ot
Chini |Ch‘lmkkiRgf:lﬂ€

2013

2014



https://results-web.dshs.state.tx.us:8443/Stage_CCH_WHL_2014/listfilenames_cch_n.jsp?facility=SALUD Y VIDA PA&customer_no=092424302&adminaccess=no
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July 2014

Select “Save” to save a report card to your local drive. Select “Open” to view the selected report
card.

.
| g
Clinical Chemistry Customer Account Profile =E ]
& — %]
Fucityl chnical qmﬁﬁﬁ Carits o
YLAR HMonth -.@
012 ot 1
= | Do yous wnt B0 s o v this B
E‘ I
k] | Tyoe: Adobe Acrobet Document
o
o
nerant cars: © o
2013 1]
o2
W
s
o
"
014 C:
o2
0

o
| Lt ﬁ TEXAS
h S Hoolth Serdeos DSHS Clinical Chemistry (CC) Report Card - Specimen Submission
Clinical Chemistry Custo Submitter 1D — Fipon Date My 15, 2014
Frovider Name: _ Repon Period Aprs 2014
(- Address
EL PASO, TX 799050000 PhoneiFax
LChinical Chemist Creneal Perkrranes Tua P [T —
. VAR
2012 o
oz
]
s
]
a7 [EPy—
] seates LE Statwioe
eroRT carns © e wide Statewide o alirwid
) Overall Performance Goal = 100% vou Snatewice
dvarags %
= Tosts Roguested| Tosts Partormed tais
F e Teaind
213 ot eaiem . ] 580 5265
oz
ba Total Hemogiotn = 5 82 w2Ir
] Hemogiobin Electioghoresi [ 3 | 5 | nea | e
]
b Total [ » | v [ 00 || %248
e Overall Tests Rejected Goal = 0% ou tewice
o fvmrage
-] ey —— ] — anpe
o teremage
) .
1 — 5 5 8333 7™
. Total Mamegictn o " aar 772
2014 B emoghokin Diactroghares 3 3 10000 e
oz
s Total Teats Ruqueated and Reected » 7 7500 75
- four moat frequenit guakty issues this reponing period for Blood Ve St
Lead and Total Hemogiobin varnge %
[ T fisjecten [ Fepscnon fercen
1) Spacimen ciomea [ 13 | 3039 245
) Spacimen 105 64 o WG, Graster han 10 dapt cid [ - | 15 04 i

Click on red X to close the list of available report cards.
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X.  Reports - Clinical Chemistry

On the Customer Account Profile page, click on the & next to “Clinical Chemistry Reports” to
open the report display and search window. By default, the system will display the last 30 days
of reports.

You may search for test result reports by patient’s last name, date of birth, Medicaid/Medicare #,
and/or collection date. To perform a new search, click on the “Clear Form” button to remove
previous search parameters.

Names may be entered in lower or upper case.

Dates may be entered with slashes or dashes (examples: 7/10/14; 7/10/2014; 7-10-14) and will be
converted to the following format (07/10/2014) after clicking the Search button.

l*.*%_.’_l XAS

Clinical Chemistry Customer Account Profile (R
|{9 i) sty sttt e risen I ol ttatel, B et okt efoe epit e Wit dnterpt Explores, (= 15]x]
DSHS Results-Web : Clinical Chemistry - Results

A. Printing Reports
Reports may be sorted by clicking on the column headers.

A maximum of 20 reports will be displayed per page. Use the Next and Previous buttons to
navigate to other pages.

Click on the checkbox located in the Sample ID column to select individual reports. Click on
the “Check/Uncheck” button located at the bottom of the table to select/deselect all reports
on the table. However, a maximum of 100 reports can be printed or saved at a time.



https://results-web.dshs.state.tx.us:8443/Stage_CCH_WHL_2014/listfilenames_cch_n.jsp?facility=SALUD Y VIDA PA&customer_no=092424302&adminaccess=no
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After selecting the reports you want to view/print, click the “Create Batch” button.

'f’.'.:..f'. AU A e S S R R S e . HMELT) .'.':.:-.'..' i ':'.] J.";d
DSHS Results-Web : Clinical Chemistry - Results
[ Submitter inl Formath an 1
Lozation 3 seatn Hama
[ Search CHnical Chemisiry Reports:

=)
Fatient First Fatient . Received Approval T
Sampls 10 Fatient 10 ks S Hedicaid OB Patisnt 551 Collection Dal e i Bewort

M 1 c) T P——— I W —

Hod@e0 %R &

To complete the query, click on the “View Reports” button.
To start over, click on “Re-set Batch” or click the red “X” to return to the Search window

DSHS Results-Web : Clinical Chemistry - Results

Submitter Information 1

¥ Vi 1=83]
=+ | DSHS Results-Web : Clinical Chemistry-Resuits
|| The following selected reparts will be merged into a single "pdf file: | Searsh |
Patient 10 Patient Nome Repo:
Date
Recelved Aspraval et
- N - i i

The following files were not found or were corrupt in the listed directory and will not be included in the merged
1 “pdf file:

nnnnnnnnnnn
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Click “Open” to view and/or print the reports. Click “Save” to save the report to your
computer.

DSHS Results-Web : Clinical Chemistry - Results

Subaatter i Turmation

Locsnion 10
Y ETTC———
&

war | DSHS Results-Web : Clinical Chemistry-Results

The ing selected reports will be merged into a single "pdf file:
Fatient ID Patient Name
e ]
| Do you want 1o spen o save this fila? T, P o
3 B el ot ey - Date Printed
Type Decument - ool ar.
4 From resslls mebadshystate e e

~| The fellowing files were not found or were corrupt in the listed
.| "pdr file:

Patient Name Reparts Error

When all report cards and result reports have been printed or saved, close all windows and
click on Log Out to exit the application.



July 2014 Results-Web Portal Manual Page 32 of 33

SECTION 3: ADDITIONAL INFORMATION

XI. Contact Information

If you encounter any difficulties with accessing the Results-Web Portal and/or you need your
password reset, please contact the DSHS Laboratory Application Support area via email at
LabAppSupport@dshs.state.tx.us.

For any other questions and/or comments, you may contact Susan Hoffpauir at 1-888-963-7111
ext. 6030 or email the DSHS Laboratory at LabInfo@dshs.state.tx.us.

Remote Data Systems web site: http://www.dshs.state.tx.us/lab/remotedata.shtm



mailto:LabAppSupport@dshs.state.tx.us
mailto:LabInfo@dshs.state.tx.us
http://www.dshs.state.tx.us/lab/remotedata.shtm
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Appendix A: Request for Work

 TEWAS DSHS IT Application Development
fﬂ- S b Request for Work

A. Request Information (Completed by Requesfor)

Request Dabe- ndary's date. Change If needed, mmiddiyy
* Purpose | Problem Statement:
(Describe the BUSIESS BaS0N(5) / Potiem
for Inigating the projed)
Is the project mandated by Eaiect from Drop Down
Funding SourcefMethod of Finance| Seiect from Drop Down
Divisionc S=iect from Drop Down
Section E=ject from Drop Down
Unit Saiect from Drop Down
Request Type: Eeject from Crop Cosn
If okther, please describes
Explain any date constraints:|
Priority:
For projects, PO Total Score

B. Response Information (Complefed by IT)
ELD DA
< 160 hours

Estimate (hourst
Estimate (cost
Esmmated START Date Enter date, mmidd/yy, or eyt Leswe biank T unknown
Estimafed END Dabe Enter date, mmiddfyy, or bext. Leswe biank H unknown

Impact o offer work:

IT Contact Fssigned: Phone Fumber|
- > 150} hours

Fough onder of magnitude [ROM) esimaie,
-75 o =300% ([Sowrce: Softwars Caailty Insifube)

R Lize $30hr for IT Infermai siafl and 5900 %or coniract abor.
Initial Sizing Cost Value: Inchxies HW & SW knoan costs.

Govenance Category, prefiminary Seiect from Drop Down
The Mext Step is- Emisct from Crop Down

Mext Step Explanation:

Initial Sizing Houwrs:

C. Response Approvals (Complefed by Requestor, Approver, Sponsor, & IT)

™ C50A Chair]
IT Gnoup Manager:
"** IT Branch Manager-

* The following work |5 oui-of-5c0pe Tor this form: production problems, bl analysis, and fiscal notes. Contact your IT Application Development GIoun
Manager io request these senvices.

* This signature s only needed for Cabegory 1 & 2 Projects.

=% These signatures are only needed for Projects.

IT workorder.xis | Request Form, w3.1, 052009 Printed: TM&2014 509 PM Page 10 1
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