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Resiliency and Disease Management Waiting List

Maintenance Manual

Introduction

The purpose of this Resiliency and Disease Management Waiting List Maintenance Manual is to outline the requirements that apply to the computerized waiting list system in WebCARE designed for Resiliency and Disease Management (RDM).  These requirements are set forth in the Authority Program Attachment of this contract. The RDM Level of Care Waiting List must be reviewed and updated on a routine basis and is comprised of individuals assigned to LOC-8 (Waiting for All Services) and does not refer to individuals who are underserved.  This waiting list is not related to the New Generation Medications Waiting List which is defined in the CARE Manual.

Development of the RDM Level of Care Waiting List

The FY09 Performance Contract requires Contractors to provide DSHS with various data regarding systems operation. One of these requirements relates to the provision of accurate, current and comprehensive waiting list data. DSHS uses this information for a number of essential activities, including: appropriations requests, allocation of resources and strategic planning. This manual is intended to ensure consistency and standardization of waiting list data across the community systems. Clients are placed on the RDM Level of Care Waiting List through the steps outlined below.

· The first step is registering the client in the Client Assignment and Registration (CARE) System, if the client has not been registered previously. The client will be given a unique statewide identification number. (See CARE Reference Manual).

· The second step is the completion of the Adult or Child/Adolescent Uniform Assessment including the TRAG, to determine the recommended Level of Care. If the assessment recommends crisis services, crisis services must be provided immediately according to the Community Mental Health Services Standards.  A person in crisis may never be put on the Waiting List.  
· If the assessment recommends a certain Level of Care for a client and resource limitations preclude the client from receiving the recommended Level of Care, the next lower, appropriate Level of Care must be offered to the client.  If that next lower, appropriate Level of Care is not available due to resource limitations, the next lower, appropriate Level of Care must be offered.  If the client accepts the lower Level of Care, this Level of Care is authorized and the client is not placed on the RDM Waiting List.  

· If the assessment recommends a specific Level of Care for a client and resource limitations preclude the client from receiving that recommended Level of Care, the client may refuse the next lower Level of Care. If the client chooses to be placed on the waiting list, the QMHP-CS may recommend that the client be authorized for LOC – 8: Waiting for All Services.
· When placed on the RDM Level of Care Waiting List, and periodically thereafter, clients must be informed about how to access crisis services if needed while they are on the waiting list.
· Clients may not be provided with some components of a Level of Care and placed on the RDM Level of Care Waiting List as waiting for the other components.  All clients on the RDM Waiting List must be LOC – 8: Waiting for All Services.

· Clients with Medicaid who are determined to be in need of Case Management and/or Mental Health Rehabilitative Services must be authorized for a Level of Care that meets their needs and may not be underserved or placed on the RDM Level of Care Waiting List.

· Clients waiting for New Generation Medications (NGM) are not placed on the RDM Level of Care Waiting List. These clients are placed on the New Generation Medications Waiting List following current protocol as defined in the CARE Manual.

Maintenance of the RDM Level of Care Waiting List

Frequent maintenance of the RDM Level of Care Waiting List is essential to ensure clients who are waiting for a Level of Care are not deteriorating while they wait for services, to remove clients who can no longer be located from the Waiting List, and to ensure data provided to DSHS is accurate. Following are the requirements regarding maintenance of the RDM Level of Care Waiting List.   
· Every client on the RDM Level of Care Waiting List must be contacted by a QMHP-CS at least every 30 days for a Brief Clinical Screening and the Waiting List updated accordingly.  The Brief Clinical Screening does not need to be a full assessment, but it should include adequate documentation of the client’s stability and determination of the continued need for treatment. For purposes of future contact, it would also be useful to update contact information.
· If the client is not able to be contacted during the 30 day period, there must be documentation of good faith efforts to contact every child and adult on the Waiting List to determine the continued need for services. Good faith efforts are defined by documentation of multiple (2 or more) attempts  and multiple (2 or more) traditional and/or non-traditional methods  such as phone calls and letters; home, job-site, or school visits; or program alerts to be on the lookout (BOLO) for the child or adult to make contact. The QMHP-CS may want to review the CARE system for designated collateral contacts who may assist in locating clients. Based on the information gathered, the waiting list data must be updated at least every 30 days.
· If the client is not able to be contacted after a good faith effort has been made, the client may be removed from the waiting list.  However, the client may not be removed from the waiting list until at least 60 days after the preceding contact.  (The purpose of a 60 day period is to ensure that all attempts to contact continue for a full 30 days after a brief clinical screening is due and that the client is not closed prematurely.)
· Clients on the RDM Level of Care Waiting List must be assessed using the Adult or Child/Adolescent Uniform Assessment including the TRAG at least annually. Good faith efforts must be made to contact every child and adult on the waiting list to complete this annual assessment.  Based on the data received, the waiting list data must then be updated.
· If the assessment is not updated as required, the client name will be dropped from the list.
· The RDM Level of Care Waiting List may be accessed through the Mental Retardation and Behavioral Health Outpatient Warehouse (MBOW).  Open the corporate folder entitled “CA Utilization Management” and select the “UM Waiting List” subfolder.  Once in the “UM Waiting List” subfolder, open “UM Clients Waiting by Medicaid Status Prompt Month.” At this point there are 2 options:
1.
Full Waiting List:  To see all individuals on the Waiting List, select desired month and Run Query.  At the bottom of the page, select Waiting List Detail.  At top of the page select Division All, Adult or Child and LOC 8 – Waiting for services.  This report also shows the LOC – R.
2.
Medicaid Waiting List:  To see individuals with Medicaid entitlement who are on the Waiting List, select desired month and Run Query.  At top of page, select LOC 8 – Waiting for services.  This gives a detailed list of Medicaid clients on the Waiting List and shows the certification and effective dates of the entitlement. 
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