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Community Leader Award
1st Place
Dave Winn – Vernon  

Dave Winn began volunteering at North Texas State Hospital (Vernon Campus) in 2009 as a board member of the Volunteer Services Council.   On the Council, he would make decisions that would enhance the lives of our patients.   In 2012, Dave became involved in the 1st Annual Car Show sponsored by the Volunteer Services Council on the Vernon Campus.  Then, in early 2013 Dave decided to really get involved and became our first regular volunteer on the Maximum Security Unit.   Dave began to visit the unit weekly.  Each Tuesday he would visit, play games and just be available for everyone.   Soon the patients and staff got to know Dave and found he was easy to trust.   Dave’s smile and personality won over everyone.   He has the ability to treat everyone the same.  

Dave also became involved with the Chapel Services, and presently he delivers short sermons, visits, and prays with the patients.  This dual volunteer involvement has touched the patients’ lives and has given them someone they know they can depend on and trust.  The staff can see a difference in the patients with Dave’s visits and encouragement.  

Volunteer jobs like these were nonexistent on our Vernon campus until Dave approached us.  This was new territory for us as a lot of people in the community are a little intimidated by the “Maximum Security Unit”.  Dave was not and that seemed to fuel his interest.  He is our “pioneer” in our volunteer program on the MSU side of campus.  Seeing this experience with Dave gives us much hope for our community to be involved with our hospital in the future.   Dave, who is a minister, has gotten his church involved as well.   He has spoken to civic groups in Vernon about North Texas State Hospital and how they can be involved, sharing his experience and helping us to educate our community and lessen the stigma of mental illness.

Community Leader Award
2nd Place
Helen Heard – Austin

Helen Heard is one of the rare volunteers who continue to help our organization flourish, evolve, and sustain our relevance in the community.   She has been an active member of the Volunteer Services Council for Austin State Hospital for the past 6 years and has served as a member at large, vice-chair, treasurer, and acting chair.   In addition to the council positions, she has also served as chair on both of our signature fundraising events, raising over $250,000.   She has brought passion and clarity to the council and has worked hard to erase the negative stigma associated with mental illness.

The VSC spearheads two signature fundraising events each year to raise awareness and support patient programs.   Helen Heard has been a committee member, as well as the chair of both of these events.   Helen has a clear sense of the future goals of the VSC and is not intimidated to jump in and get her hands dirty.   In addition to the hard work of auditing and writing policies and procedures, she also has streamlined our accounting practices.

When the VSC voted to try a different approach to the annual patient art show, once again Helen jumped right in with suggestions and the event raised more money than in previous years.  She is focused and always puts the patients first with a vision and a solid plan which equals success.
Helen is an active participant on social media including Facebook and LinkedIn.  She has never said no to a request and 99% of the time when she offers a suggestion, the result is the activity is improved.

Community Leader Award
3rd Place
Steve Smith – Big Spring

Volunteerism is in Steve Smith’s blood – figuratively.   His father, Jack Y. Smith was the first and strongest advocate for Big Spring State Hospital and his work in the industry was unheard of at a time when mental illness was a taboo and foreign subject.   Steve faithfully picked up where his parents left off but not out of a sense of duty to the family name, but what he experienced from a young age while following his parents around campus. 

Steve began his “formal” journey into volunteering at Big Spring State Hospital in 1990.   Shortly thereafter, the VSC earned $48,194 in total revenue and spent $57,518.88 on programs and services.   Jump forward to 2013 when the VSC earned $311,761 and spent $149,970 on programs and services.  Steve has been an instrumental figure during this time of transition and has volunteered in a variety of capacities, most recently serving as Vice-Chairman.

Steve has been a constant voice for the Big Spring State Hospital clients.   He constantly reminds the board that they are here to better serve the clients and often encourages the board to support and foster more programs. With 23 years’ experience as a volunteer Steve brings a unique perspective and is viewed with respect by other Board Members.  Volunteers are motivated by Steve and the legacy of his family and often strive to carry this legacy on and better serve the clients at Big Spring State Hospital.   Additionally, The Jack Y. Smith Award is presented to the hospital’s top volunteer and is presented in memory of his father who was a founding member of the Volunteer Services Council.

Group Service Award
1st Place
Parklake Drive Baptist Church- Waco 

The ladies of Parklake Drive Baptist Church have been group service volunteers at the Waco Center for Youth since 2005.  They fulfill our youth’s needs as the birthday sponsor for the girls on Red River North.   Each month they provide a party with food, fun activities and companionship always bringing a smile and the very best of themselves to share with our girls. 

As you can imagine being in a residential treatment facility on holidays or your birthday is quite difficult for our youth. It is volunteers such as these that help improve the quality of life for our young people by helping them to learn to work through their negative feelings and grow in the process.  Each month these ladies share life lessons with the nine girls: (i.e. how to apply makeup, which hair care products to use, how to choose a fragrance that best suits them and working with complementing colors, etc.).   These learning experiences help them to grow as an individual and as a part of a family unit.   All from the positive interactions with adults who want to spend time with them for no other reason than the joy of giving.  

Over the years Parklake Drive Baptist Church has improved the birthday group sponsorship, involved new group members, and implemented a new group vision to serve.  Their creativeness has engaged the entire unit, which other group volunteers have noticed and been encouraged to adopt their attitude to serve.

Group Service Award
2nd Place
First Baptist Bible Study- Vernon

The First Baptist Bible Study began volunteering in 2010 after the Victory Field (Texas Youth Commission) closed.  The group quickly picked up the new volunteer opportunity with North Texas State Hospital when approached.  There was no hesitation, just a simple question, “When do we start?”

This group of men and women make weekly visits each Sunday morning to the Adolescent Forensic Program at the Vernon Campus of North Texas State Hospital.  This began as four men coming to see the young male teens for a Bible Study.  Shortly after, a couple of the ladies of the church decided to join in for Bible Study with the teen girls.  At the first meeting, a bond was formed.   The effect of this group could be seen that first morning, as young men became involved in singing, Bible study and afterwards reaching out to the volunteers for prayer and counsel.   Each week more of the young adults join the groups.  

As the group continues their involvement with our teen patients, this also enhances the lives of our staff.    The behavior of our patients is better and therefore, the staff has better communication and cooperation with patients.   These men and women bring loving encouragement for the future, words of wisdom and love, things that will fill a hole for these young hearts.  They have touched many lives in the past few years and seeds have been planted which will bloom in the future, seeds planted by a weekly visit with a lesson, songs, prayer, encouragement and donuts.

Rookie of the Year
1st Place
Kathryn Newell- Big Spring

Kathryn Newell: a woman small in stature but large in spirit – a spit-fire ball of energy who rarely stands still.   When she began volunteering at The Chalet in April 2013, if you wanted to talk to her you better do it while she moved from one rack to another at breakneck speed sorting, arranging and hanging clothing.   All sales from the Chalet benefit the patients of Big Spring State Hospital. 

Her strong organizational talents and work ethic caught the eye of the Chalet Directors and when a need was recognized at the on campus Fashion Shop, she was the only one they recommended.   She slipped into her new role seamlessly, becoming the first person to eye the new donations, sort what was going to the Fashion Shop and then start washing them herself in a regular-sized washing machine in a campus workshop.  After that she dries them and hangs each article by size and color on a dozen of racks and then moves her eye quickly over her stock deciding what needs to be stocked that day. 

Since Kathryn took over the Fashion Shop feedback has been extremely positive.  Clients have commented on how nice it looks and on the clean presentation.  Clients also have commented on the improved clothing quality and more fashionable items.   The Fashion Shop provides clothing for all clients at the hospital and plays a major part in our client’s well-being.  The shop also provides a therapeutic purpose and helps staff educate the clients.   Kathryn’s hard work and commitment has had a positive impact on clients at the hospital, and she has proven to be a dedicated and reliable volunteer.




Rookie of the Year
2nd Place
Russell Devillier- Kerrville

Russell Devillier, the man with the silver snippers, is a relative new comer to Kerrville State Hospital.   He showed up one day with an idea on how he could use his profession to help the patients at KSH.  Russell is a barber by trade who takes time out of his schedule to come and make sure that the men at KSH look presentable and well groomed.  He donates his talents so that the men can feel good about themselves. We have noticed that the patients who allow Russell to cut their hair seem to feel better about their appearance and generally, seem happier.

Russell will typically take a day off of work to spend the entire day assisting the woman who runs KSH’s beauty salon.  When Russell gets there, the word spreads fast and the guys are lined up to get to sit in the chair and get a haircut from a real barber.  Russell’s ability to treat each patient as he would a paying customer is quite fun to watch.  He gets them to laugh and smile while he gives them a trim. Volunteering for Russell is taking away time from his livelihood but it doesn’t seem to bother him one bit.  He is multicultural in his abilities and does fades, tapers, razor edge and scissor cuts.  He keeps the men of KSH looking stylish and up-to-date as he knows the lingo and the “in” styles.  

Russell is quick to tell others about KSH and the volunteer work he does, not to brag on himself, but to make others aware of mental illness and how just a little bit of kindness can go a long way.


Additional Rookie Awards

First Baptist Church of Forney – TSH
Jordan Diaz – RGSC
Carrie Garms – RSH
Ricky Ballard – TCID
Celina Cain – SASH
Jacob Morales - WCY

Service Induction Awards

· Founders Lions Club – NTSH-WF – 50 Years (therapy equipment, individual volunteers, VSC Board Members, assist with fund raising, Bingo, Christmas gifts)

· Starville Church of God, Winona, TX – RSH - 35 Years - (provide annual homemade Christmas dinner for the Angelina Ward)

· North Hardin Baptist Church – RSH – 28 Years – (annual Christmas party for one of the male units with a live Santa Claus, music, games, and refreshments)

· Suzanne Markwell – BSSH – 15 Years – (VSC Treasurer, and Chairperson of annual Summer Fun Day)

· Tommy Corwin – BSSH – 15 Years – (Co-Chairman of the Chalet Resale Shop)








There were no nominations received for Youth Service Award for this year. 
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