MHSA Stakeholder Communication Survey
Summary of 46 Responses

December 19, 2011

MHSA-hosted stakeholder meetings I have attended have been well organized.
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The frequency and length of MHSA stakeholder meetings I have attended has been appropriate.
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Meetings held by the division welcome participation throughout, and I am confident that MHSA will consider this feedback in developing initiatives and recommendations.
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I know which MHSA area or staff person to contact when I have question or problem.
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MHSA staff responses to my inquires are timely and informative.
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I find the current DSHS Mental Health and Substance Abuse web pages easy to navigate.
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The MHSA web pages provide valuable information to me/my agency.
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I find MHSA electronic updates useful and informative.
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Information on funding opportunities is shared with my organization in a timely fashion.
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I find social media (Twitter, Facebook, YouTube, etc.) to be a valuable and innovative communication tool to disseminate information and resources on MHSA issues.
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My agency utilizes social media for information dissemination.
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I believe MHSA is collectively working towards its Vision, Mission, and Goals.
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MHSA solicits and is responsive to my input on agency initiatives and activities.
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Which communication methods have you used to reach MHSA?
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I (or my organization) am mainly focused on issues pertaining to: 
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Mental Health        11       24%                                    Substance Abuse    4           9%                                     Both                       31        67%
In which capacity are you a stakeholder?
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People may select more than one 
checkbox, so percentages may add up 
to more than 100%.
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By what means to do you receive communication from the MHSA division?
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People may select more than one 
checkbox, so percentages may add up 
to more than 100%.
