HCBS-AMH Provider Training Requirements 
The HCBS-AMH Provider Agency and HCBS-AMH Recovery Management Entity must implement and maintain a plan for initial and periodic training of staff members and service providers that ensures direct service providers are qualified to deliver services as required by the current needs and characteristics of the individuals to whom they deliver services and are knowledgeable of acts that constitute abuse, neglect, or exploitation of an individual and methods to prevent the occurrence of abuse, neglect, and exploitation.

Periodic training is delivered by the HCBS-AMH provider agency, as needed, to ensure service providers are qualified to provide HCBS-AMH services in accordance with state and federal laws and regulations); and to ensure the individual’s safety and security.

All direct service staff shall be trained on program philosophy, policies and procedures, including identifying, preventing, and reporting of critical incidents and ANE. 

All direct service staff shall be trained in the safe use of personal restraint if applicable. 

HCBS-AMH Providers will hire direct service staff that meet or exceed the minimum skills and training required to provide the assigned HCBS-AMH service and to meet the primary objective of protecting and promoting the health, safety and well-being of individuals. 
HCBS-AMH Providers may identify Training and Technical Assistance needs to DSHS at any time by contacting the HCBS-AMH staff. HCBS-AMH Providers or DSHS may identify issues and suggest potential remedies. 

All HCBS-AMH Provider direct service staff will attend and satisfactorily complete the relevant HCBS-AMH specific training prior to the provision of HCBS-AMH services or within designated timeframe. HCBS-AMH Providers must maintain training documentation in personnel files.
	Service 
	Required
	Recommended

	Supported Home Living
	· Training Regarding Restrictive Interventions (See 16130 Training Requirements Regarding Restrictive Interventions)
· Opioid Overdose Prevention Training – upon notification by DSHS
Ask About Suicide (ASK)-prior to provision of services
	· Person-Centered Recovery Planning – prior to service provision. 
· Harm Reduction 
· Motivational Interviewing


	Assisted Living
	· Training Regarding Restrictive Interventions (See 16130 Training Requirements Regarding Restrictive Interventions)
· Opioid Overdose Prevention Training – upon notification by DSHS
ASK -  prior to provision of services
	· Person-Centered Recovery Planning – prior to service provision. 
· Harm Reduction 
· Motivational Interviewing


	Supervised Living Services
	· Training Regarding Restrictive Interventions (See 16130 Training Requirements Regarding Restrictive Interventions)
· Opioid Overdose Prevention Training – upon notification by DSHS
· ASK-prior to provision of services
	· Person-Centered Recovery Planning – prior to service provision. 
· Harm Reduction 
· Motivational Interviewing


	Host-Home/Companion Care
	· Training Regarding Restrictive Interventions (See 16130 Training Requirements Regarding Restrictive Interventions)
· Opioid Overdose Prevention Training – upon notification by DSHS
ASK-prior to provision of services
	· Person-Centered Recovery Planning – prior to service provision. 
· Harm Reduction 
· Motivational Interviewing


	Community Psychiatric Supports and Treatment
	· Harm Reduction – upon notification from DSHS;
· Training Regarding Restrictive Interventions (See 16130 Training Requirements Regarding Restrictive Interventions)
· Person-Centered Recovery Planning (online modules) – prior to service provision
· ASK-prior to provision of services And at least one of the following within one year of service provision:
· Dialectical Behavior Therapy (DBT);
· Cognitive Behavioral Therapy for Psychosis;
Cognitive Behavioral Therapy.
	· Cognitive Processing Therapy;
· Motivational Interviewing;
· Illness Management Recovery – within one month of service provision
· Seeking Safety – within one month of service provision
· Suicide prevention coordinator calls-upon  notification by DSHS


	Employment Services
	· Individual Placement and Support (Supported Employment) – within one month of service provision 
· Training Regarding Restrictive Interventions (See 16130 Training Requirements Regarding Restrictive Interventions)
· Person-Centered Recovery Planning (online modules) – prior to service provision
	· Motivational Interviewing

	Substance Use Disorder Services
	· Required training for the provision of any EBP; 
· Harm Reduction – upon notification from DSHS;
· Motivational Interviewing – within one month of service provision
· Training Regarding Restrictive Interventions (See 16130 Training Requirements Regarding Restrictive Interventions)
· Person-Centered Recovery Planning (online modules)  – prior to service provision
· Opioid Overdose Prevention Training- upon notification by DSHS
	· Illness Management Recovery – within one month of service provision
· Seeking Safety – within one month of service provision
· Cognitive Processing Therapy Cognitive Behavioral Therapy for Psychosis – within one month of service provision

	Peer Support
	· Peer Support Specialist Certification Training (offered thru Texas Mental Health Resource)
· Training Regarding Restrictive Interventions (See 16130 Training Requirements Regarding Restrictive Interventions)
· Person-Centered Recovery Planning (online modules) – prior to service provision
· Opioid Overdose Prevention Training
ASK-prior to provision of services
	· Peer Specialist Whole Health and Resiliency Training (Training offered thru Texas Mental Health Resource)
· Advanced Peer Practices (Training offered thru Texas Mental Health Resource)
· Illness Management Recovery – within one month of service provision

	Nursing
	· Training Regarding Restrictive Interventions (See 16130 Training Requirements Regarding Restrictive Interventions)
· Person-Centered Recovery Planning (online modules) – prior to service provision
· Opioid Overdose Prevention Training

	· Harm Reduction – upon notification from DSHS


	HCBS Psychosocial Rehabilitation Services
	· And at least one of the following within one year of service provision:
· Illness Management Recovery – within one month of service provision; 
· Cognitive Adaptive Training– within one month of service provision; or
· Seeking Safety – within one month of service provision
· Person-Centered Recovery Planning (online modules) – prior to service provision
ASK-prior to provision of services
	· Motivational Interviewing – within one month of service provision
· Harm Reduction – upon notification from DSHS
· Suicide prevention coordinator calls-upon notification from DSHS

	Recovery Management
	· Person-Centered Recovery Planning (online) – prior to service provision
· Person-Centered Recovery Planning (in person) – within 3 months of service provision
· Supplemental Security Income (SSI) – upon notification from DSHS
· Training Regarding Restrictive Interventions (See 16130 Training Requirements Regarding Restrictive Interventions)
· Opioid Overdose Prevention Training-upon notification from DSHS
· ASK-prior to provision of services

	· Permanent Supportive Housing
· Illness Management Recovery – within one month of service provision
· Harm Reduction – upon notification from DSHS
· Motivational Interviewing – within one month of service provision
· County Indigent Health Care Program Training Course – within one month of service provision
· Certified Application Counselor Training -  within one month of service provision
· SOAR Training- upon notification from DSHS
· Suicide prevention coordinator calls-upon notification by DSHS

	Respite Care
	· Training Regarding Restrictive Interventions (See 16130 Training Requirements Regarding Restrictive Interventions)
	· Harm Reduction



Trainings are available at Texas Centralized Training.  Some courses are online and others are in person.  Please visit http://patriot.uthscsa.edu/cttesting/ to access these trainings and register.   Additional trainings must be completed upon notification by DSHS of availability of trainings and time frame in which to complete these trainings.
[bookmark: _GoBack]
The web-based training will produce a certificate upon completion of the training and must be available in each provider’s personnel chart for review by DSHS at quarterly desk/annual site reviews. The need for training and technical assistance may be identified through results of DSHS’ HCBS-AMH Provider monitoring, technical assistance contacts, and the use of quality indicators. 
