NorthSTAR Medicaid Enrollment

SFY  SFY  SFY  SFY SFY

Medicaid 2007 2008 2009 2010 2011

Enrollees  (Avg) (Avg) (Avg) (Avg) Q12011 Q22011 Q32011 Q42011 (Avg) Q12012 Q22012 Q32012
sSichild] 14,102] 15497] 17,140] 18,658] 19521] 19,931] 20,216] 20488] 20,039] 21,082] 21,250] 21,433
SSI Adult] 31,484] 33148] 35167] 37,806] 39,523] 400219] 41,027 41595 40591] 42193] 42.802] 42,438
ssl Aged| 16,966] 16,990] 17,092] 17,615] 17,876] 17,995] 17,953] 18,070 17,974] 18258] 18594] 18,178
TANF Child| 274,038 282,666] 299,809| 343,631 368522 374,168] 377,357| 382,052 375525] 399,149| 398,723| 394,614

TANF Adult] 16,727| 15254] 15675| 17,065] 18,798] 18691] 19058 20418 19,241] 24691] 25265 25,940

Unique Count of

Medicaid 352,471| 362,685| 384,028| 433,530| 463,311| 469,948| 474,736| 481,601| 472,399| 504,332 505,555 501,600
Enrollees

NorthSTAR began July 1, 1999 with coverage for all Non-Medicaid eligible Behavioral Health Indigent persons. Some Medicaid eligible
individuals participated voluntarily. December 1, 1999, most Medicaid eligible individuals were required to participate in NorthSTAR.
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Note: Graph reflects the sums of duplicate counts of Medicaid enrollees.

Note: Throughout the Databook, SFY averages represent quarterly averages.
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NorthSTAR Enrollees Served by Demographic Group

SFY SFY SFY SFY SFY
2007 2008 2009 2010 2011
Enrollees Served  (Avg) (Avg) (Avg) (Avg) Q12011 Q22011 Q32011 Q42011 (Avg) Q12012 Q22012 Q32012
SSI Child 1,661 2,105 2,633 3,097 3,480 3,489 3,728 3,466 3,541 3,651 3,487 3,778
SSI Adult 5,487 6,048 6,970 7,666 8,302 8,264 8,595 8,582 8,436 8,172 7,564 8,074
SSI Aged 132 134 141 139 152 142 143 131 142 141 123 142
TANF Child 3,787 4,308 5,304 6,470 7,250 7,076 7,744 6,974 7,261 7,560 7,683 8,143
TANF Adult 502 451 541 632 715 617 633 733 675 928 897 1,016
Indigent Child 2,077 2,229 2,557 2,476 2,439 2,321 2,415 2,322 2,374 2,384 1,866 1,977
Indigent Adult| 15,292 16,232 18,638| 20,018| 21,390| 21,097| 21,559| 21,190 21,309 19,874 18,810 20,274
U”'q“ec(lj;”m”;n‘g 28,419| 30,905| 36,064 39,726\ 42,884 42204| 43950 42501| 42,915\ 41,813 39.827| 42,739
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NorthSTAR Enrollees Served by Demographic Group

NorthSTAR Enrollees Served by Age Group
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Note: Graphs reflect the sums of duplicate counts of enrollees served.
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NorthSTAR Enrollees Served by Risk Group and County

SFY  SFY  SFY SFY
SFY 2007 2008 2009 2010 2011
Collin (Avg) (Avg) (Avg) (Avg) Q12011 Q22011 Q32011 Q42011 (Avg) Q12012 Q22012 Q32012
SSI Child 128 119 132 155 180 177 179 175 178 205 196 205
SSI Adult 315 350 397 455 485 500 505 517 502 494 510 516
SSI Aged 10 10 16 27 28 28 35 29 30 39 34 35
TANF Child 313 304 371 504 546 516 589 564 554 603 634 659
TANF Adult 52 50 55 63 63 50 58 73 61 88 105 124
Indigent Child 194 188 228 222 229 192 222 196 210 221 180 189
Indigent Adult|  1,336] 1,305] 1520 1767] 1841] 1831] 1880 1,935] 1872] 1826 1807 1866
Collin Total|  2,347] 2325] 2,719] 3,192] 3372] 3,294 3468] 3489 3406] 3476] 3,466] 3,594
SFY  SFY  SFY SFY
SFY 2007 2008 2009 2010 2011
Dallas (Avg) (Avg) (Avg) (Avg) Q12011 Q22011 Q32011 Q42011 (Avg) Q12012 Q22012 Q32012
ssichild] 1,236] 1640] 27109 2518] 2841] 2865] 3075] 2818] 2900] 2982 2831 3123
ssiAdultl  4287] 4792 5617 6,160 6699 6639 6893] 6866 6774 6541 5966] 6459
SSI Aged 98 103 103 85 91 83 76 76 82 77 70 79
TANF Child|  2701] 3195 4039] 4979 5636 5546] 6,110 5358] 5663 5895 5955] 6,336
TANF Adult 349 314 377 482 539 469 465 516 497 689 643 727
Indigent Child|  1556] 1,672] 1,964] 1940 1900] 1854 1900] 1845 1875 1916] 1501] 1575
Indigent Adult|  11,453] 12,335] 14,476] 15496] 16,633] 16,369] 16,713] 16,339] 16,514] 15250 14,296] 15574
Dallas Total| 21,679] 24,050] 28,684] 31,659] 34339] 33,825] 35232] 33818] 34,304] 33350 31,262] 33,873
SFY  SFY  SFY SFY
SFY 2007 2008 2009 2010 2011
Ellis (Avg) (Avg) (Avg) (Avg) Q12011 Q22011 Q32011 Q42011 (Avg) Q12012 Q22012 Q32012
SSI Child 83 95 115 126 127 129 158 152 142 136 128 121
SSI Adult 206 222 259 282 307 323 334 334 325 324 298 281
SSI Aged 2 3 3 4 6 6 6 5 6 6 6 5
TANF Child 207 231 256 268 261 240 264 275 260 259 277 287
TANF Adult 31 23 32 23 35 31 28 30 31 40 41 47
Indigent Child 99 111 110 85 70 67 94 77 77 60 51 65
Indigent Adult 732 746 715 720 707 735 757 773 743 725 710 740
Ellis Total|  1,360] 1,429] 1489 1,507] 1513] 1531 1,641] 1646] 1583] 1,550] 1,511] 1,546
SFY  SFY  SFY SFY
SFY 2007 2008 2009 2010 2011
Hunt (Avg) (Avg) (Avg) (Avg) Q12011 Q22011 Q32011 Q42011 (Avg) Q12012 Q22012 Q32012
SSI Child 92 113 132 138 142 143 138 144 142 144 143 142
SSI Adult 288 289 272 306 311 296 338 346 323 325 318 319
SSI Aged 10 8 8 10 10 8 9 8 9 5 5 8
TANF Child 239 242 256 271 281 274 297 283 284 287 287 294
TANF Adult 18 25 28 26 36 25 28 41 33 42 41 47
Indigent Child 74 90 92 70 51 57 62 62 58 46 44 48
Indigent Adult 603 627 685 711 758 710 759 752 745 675 730 746
Hunt Total|  1,323] 1,5394] 1473] 1531] 1589 1513] 1631] 1636] 1592] 1524 1568 1,604
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NorthSTAR Enrollees Served by Risk Group and County

SFY SFY SFY SFY

SFY 2007 2008 2009 2010 2011
Kaufman (Avg.)  (Avg) (Avg.) (Avg.) Q12011 Q22011 Q32011 Q42011 (Avg.) Q12012 Q22012 Q32012
SSI Child 44 53 64 79 84 80 87 89 85 87 98 102
SSI Adult 192 198 219 238 237 242 255 256 248 244 253 259
SSI Aged 5 6 6 7 8 9 7 6 8 8 6 7
TANF Child 154 160 200 242 277 262 267 255 265 270 264 265
TANF Adult 29 22 28 23 25 25 35 50 34 49 46 40
Indigent Child 54 59 63 63 76 56 61 53 62 65 44 42
Indigent Adult 530 568 597 600 653 682 700 666 675 659 602 636
Kaufman Total 1,006 1,066 1,176 1,252 1,360 1,356 1,412 1,375 1,376 1,382 1,313 1,351

SFY SFY SFY SFY

SFY 2007 2008 2009 2010 2011
Navarro (Avg.)  (Avg.) (Avg) (Avg) Q12011 Q22011 Q32011 Q42011 (Avg) Q12012 Q22012 Q32012
SSI Child 65 70 64 70 87 78 66 68 75 72 78 75
SSI Adult 198 192 191 200 235 240 235 224 234 215 224 217
SSI Aged 8 5 6 8 7 7 10 7 8 6 5 7
TANF Child 116 126 121 151 154 147 132 151 146 159 159 166
TANF Adult 19 14 16 13 15 16 15 17 16 11 17 24
Indigent Child 31 39 45 38 56 46 36 48 47 40 20 23
Indigent Adult 342 352 365 421 454 430 443 416 436 441 411 414
Navarro Total 778 798 808 901 1,008 964 937 931 960 944 914 926

SFY SFY SFY SFY

SFY 2007 2008 2009 2010 2011
Rockwall (Avg.)  (Avg) (Avg) (Avg.) Q12011 Q22011 Q32011 Q42011 (Avg.) Q12012 Q22012 Q32012
SSI Child 20 21 24 19 21 27 31 28 27 30 18 17
SSI Adult 37 41 49 65 65 60 63 70 65 61 52 58
SSI Aged 0 0 0 1 2 1 1 1 1 0 0 1
TANF Child 71 66 84 84 110 102 104 99 104 96 92 102
TANF Adult 7 6 10 4 4 2 5 8 5 11 7 10
Indigent Child 22 25 26 28 23 18 16 23 20 20 15 14
Indigent Adult 123 142 157 190 196 203 181 185 191 186 165 188
Rockwall Total 280 199 350 390 421 413 401 414 412 404 349 390

SFY SFY SFY SFY

SFY 2007 2008 2009 2010 2011
Out of Area (Avg.) (Avg) (Avg.) (Avg.) Q12011 Q22011 Q32011 Q42011 (Avg.) Q12012 Q22012 Q32012
Indigent Child 52 49 31 32 35 32 26 19 28 17 12 22
Indigent Adult 197 170 130 118 152 142 134 128 139 117 97 116
Out of Area Total 249 219 161 150 187 174 160 147 167 134 109 138

Unique Count of

Claimants 28,419 30,905| 36,064| 39,726| 42,884| 42,224| 43,959| 42,591| 42,915 41,813| 39,827 42,739

Note: Data are based on service date and include all services except State Hospital and pharmacy activity.
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NorthSTAR Quality and Outcome Measures

1. NorthSTAR enrollees receiving services for Mental Health, Substance Use Disorder (SUD) and Dual Diagnosis
within the State Fiscal Year

SFY SFY SFY SFY SFY
2007 2008 2009 2010 2011
NorthSTAR Enrollees  (Avg.) (Avg.) (Avg.) (Avg.) Q12011 Q22011 Q32011 Q42011 (Avg.) Q12012 Q22012 Q32012
% SUD 6% 6% 5% 5% 4% 4% 4% 5% 4% 5% 4% 4%
% Dual Diagnosis 23% 24% 26% 26% 26% 26% 27% 28% 27% 24% 25% 25%
% Mental Health 71% 69% 69% 69% 70% 69% 69% 68% 69% 71% 71% 71%
SUD 1,596 1,750 1,771 1,796 1,801 1,696 1,752 1,969 1,805 1,889 1,655 1,685
Dual Diagnosis 6,512 7,422 9,213/ 10,403 11,084 11,172| 11,791] 11,732 11,445 10,129 9,887 10,565
Mental Health 20,148 21,451| 24,893| 27,522| 29,992| 29,343| 30,405| 28,881 29,655| 29,775| 28,267| 30,485
Total Served 28,419 30,905 36,064| 39,726| 42,884| 42,224| 43959 42591 42915| 41,813| 39,827| 42,739
2. NorthSTAR enrollees receiving a first service in the State Fiscal Quarter
SFY SFY SFY SFY SFY
2007 2008 2009 2010 2011
NorthSTAR Enrollees  (Avg.) (Avg.) (Avg.) (Avg.) Q12011 Q22011 Q32011 Q42011 (Avg.) Q12012 Q22012 Q32012
% New in NorthSTAR 19% 18% 18% 16% 16% 14% 16% 15% 15% 15% 14% 14%
Not Served Previously 5,459 5,570 6,369 6,491 6,997 6,065 6,947 6,415 6,606 6,248 5,648 5,906
Total Served 28,419 30,905 36,064| 39,726| 42,884| 42,224| 43959 42591 42915| 41,813| 39,827| 42,739
3. NorthSTAR enrollees receiving COMMUNITY SERVICES within 7 and 30 days after receiving ER services or
23 hour observation (not admitted to a hospital)
SFY SFY SFY SFY SFY
2007 2008 2009 2010 2011
NorthSTAR Enrollees  (Avg.) (Avg.) (Avg) (Avg.) Q12011 Q22011 Q32011 Q42011 (Avg.) Q12012 Q22012 Q32012
% within 7 Days 28% 26% 26% 26% 26% 23% 24% 23% 24% 22% 21% 20%
Number within 7 Days 551 470 476 592 557 423 565 592 534 507 485 554
% within 30 Days 45% 43% 44% 45% 44% 40% 42% 42% 42% 41% 39% 39%
Number within 30 Days 871 769 826 1,033 971 755 1,003 1,048 944 935 910 1,049
Number of Discharges 1,952 1,800 1,866 2,278 2,183 1,878 2,388 2,525 2,244 2,290 2,311 2,721
Note: Data based on discharge date. Community Services include community based services covered by NorthSTAR excluding
ER, 23 hour observation, inpatient hospital, intensive crisis residential or other crisis services.
4. NorthSTAR enrollees receiving ER SERVICES or 23 HOUR OBSERVATION ROOM SERVICES within 30 and
90 days after receiving ER services or 23 hour observation (not admitted to a hospital)
SFY SFY SFY SFY SFY
2007 2008 2009 2010 2011
NorthSTAR Enrollees  (Avg.) (Avg.) (Avg) (Avg.) Q12011 Q22011 Q32011 Q42011 (Avg.) Q12012 Q22012 Q32012
% within 30 Days 18% 19% 20% 19% 20% 19% 19% 20% 19% 20% 21% 21%
Number within 30 Days 598 592 696 726 741 671 742 791 736 743 773 892
% within 90 Days 31% 30% 31% 30% 29% 30% 28% 30% 29% 31% 32% 31%
Number within 90 Days 1,012 947 1,071 1,142 1,113 1,056 1,119 1,211 1,125 1,124 1,175 1,322
Number of Discharges 3,279 3,196 3,413 3,818 3,791 3,540 4,003 4,043 3,844 3,665 3,700 4,214
Note: Data based on discharge date.
5. Mental health enrollees receiving Med Services only
SFY SFY SFY SFY SFY
Mental Health 2007 2008 2009 2010 2011
Enrollees (Avg) (Avg) (Avg) (Avg.) Q12011 Q22011 Q32011 Q42011 (Avg.) Q12012 Q22012 Q32012
% Med Only 14% 14% 16% 22% 22% 23% 24% 25% 23% 26% 24% 26%
Med Only 3,742 4,041 5,556 8,373 9,094 9,513| 10,001 9,977 9,646| 10,296 9,105/ 10,579
MH Enrollees 26,660| 28,872| 34,106 37,925 41,076 40,515 42,196 40,613| 41,100| 39,904| 38,154| 41,050
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NorthSTAR Quality and Outcome Measures

6. Mental health enrollees receiving Specialty Provider Network Services

SFY  SFY  SFY  SFY SFY
Mental Health 2007 2008 2009 2010 2011
Enrollees (Avg) (Avg) (Avg) (Avg) Q12011 Q22011 Q32011 Q42011 (Avg) Q12012 Q22012 Q32012
% SPN Services 82%]  82%| 84%| 84%| 84%| 81%|  81%|  82%|  82%|  82%|  79%|  79%
SPN Persons Served 21,833] 23,750] 28,659] 31,750] 34,576] 33,007| 34,119] 33.238] 33,735] 32,597] 30,217] 32,441

Note: Analyses of the service history and diagnoses of customers receiving SPN services show that they tend to be high need
individuals. This is an informational item. Change prompts examination of other areas of performance (diagnosis, # services,
service industry, etc.)

7. Mental health enrollees receiving Community Services within 7 and 30 days of State Hospital discharge

SFY  SFY  SFY  SFY SFY

Mental Health 2007 2008 2009 2010 2011
Enrollees (Avg) (Avg) (Avg) (Avg) Q12011 Q22011 Q32011 Q42011 (Avg) Q12012 Q22012 Q32012
% within 7 Days 41%]  43%|  49%|  48%]|  44%|  49%|  52%|  48%|  48%|  50%|  44%|  44%
Number within 7 Days 176 190 213 229 220 230 204 208 216 234 195 202
% within 30 Days 63%|  63%|  69%|  66%|  64%|  68%|  69%|  63%|  66%|  64%|  60%|  60%
Number within 30 Days 269 284 299 313 325 321 272 274 298 297 267 264
Number of Discharges 428 447 434 474 505 469 396 434 451 467 438 456

Note: Data based on discharge date. Community Services include community based services covered by NorthSTAR excluding
ER, 23 hour observation, inpatient hospital, intensive crisis residential or other crisis services.

8. NorthSTAR enrollees receiving Community Services within 7 and 30 days of Community Hospital discharge

SFY  SFY  SFY  SFY SFY

2007 2008 2009 2010 2011
NorthSTAR Enrollees  (Avg) (Avg) (Avg) (Avg) Q12011 Q22011 Q32011 Q42011 (Avg) Q12012 Q22012 Q32012
% within 7 Days 38%]  37%|  39%|  39%]  38%|  35%|  39%|  39%|  38%|  36%|  34%|  34%
Number within 7 Days 358 401 452 428 436 392 490 420 435 344 330 337
% within 30 Days 58%|  57%| 59%|  61%|  58%|  56%|  58%|  55%|  57%|  57%|  52%|  52%
Number within 30 Days 544 615 672 658 673 626 726 599 656 540 504 523
Number of Discharges 938] 1,074] 1,148] 1083] 1,153] 1,123] 10261] 1089 1,157 952 967] 1,004

Note: Data based on discharge date. Community Services include community based services covered by NorthSTAR excluding
ER, 23 hour observation, inpatient hospital, intensive crisis residential or other crisis services.

9. Mental health enrollees receiving Emergency or Crisis Services within 7 and 30 days of State Hospital discharge

SFY SFY SFY SFY SFY

Mental Health 2007 2008 2009 2010 2011
Enrollees (Avg.) (Avg) (Avg) (Avg) Q12011 Q22011 Q32011 Q42011 (Avg.) Q12012 Q22012 Q32012
% within 7 Days 2% 2% 2% 2% 1% 1% 2% 1% 1% 1% 1% 2%
Number within 7 Days 8 10 9 8 4 5 9 5 6 6 4 7
% within 30 Days 5% 4% 5% 4% 5% 3% 4% 2% 4% 3% 3% 3%
Number within 30 Days 23 20 21 20 24 16 17 10 17 14 14 12
Number of Discharges 428 447 434 474 505 469 396 434 451 467 438 456

Note: Data based on discharge date. Crisis Services include ER, 23 hour observation, inpatient hospital, intensive crisis
residential or other crisis services. Does not include mobile crisis data.
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NorthSTAR Quality and Outcome Measures

10. NorthSTAR enrollees receiving Emergency or Crisis Services within 7 and 30 days of Community Hospital
discharge

SFY SFY SFY SFY SFY
2007 2008 2009 2010 2011
NorthSTAR Enrollees (Avg.) (Avg.) (Avg.) (Avg) Q12011 Q22011 Q32011 Q42011 (Avg) Q12012 Q22012 Q32012
% within 7 Days 1% 1% 2% 2% 1.6% 1.6% 2.0% 1.9% 2% 1.5% 2.2% 1.4%
Number within 7 Days 13 13 19 18 19 18 25 21 21 14 21 14
% within 30 Days 4% 3% 4% 5% 4.3% 4.0% 4.5% 5.0% 4% 3.0% 4.1% 3.6%
Number within 30 Days 34 32 48 53 50 45 57 54 52 29 40 36
Number of Discharges 938 1,074 1,148 1,083 1,153 1,123 1,261 1,089 1,157 952 967 1,004
Note: Data based on discharge date. Crisis Services include ER, 23 hour observation, inpatient hospital, intensive crisis
residential or other crisis services. Does not include mobile crisis data.
11. NorthSTAR enrollees readmitted to a Psych Hosp after discharged from a Psych Hosp (state and community hospital)
SFY SFY SFY SFY SFY
2007 2008 2009 2010 2011
NorthSTAR Enrollees (Avg.) (Avg) (Avg) (Avg) Q12011 Q22011 Q32011 Q42011 (Avg) Q12012 Q22012 Q32012
% within 30 Days 12% 13% 13% 12% 13% 14% 11% 11% 12% 13% 12% 12%
Number within 30 Days 218 241 256 234 256 269 229 216 243 225 215 206
% within 365 Days 39% 38% 37% 36% 35% 37% 33% 31% 34% 34% 29% 21%
Number within 365 Days 687 726 712 686 702 723 658 589 668 603 508 366
Number of Discharges 1,772 1,917 1,943 1,908 2,029 1,974 2,010 1,882 1,974 1,748 1,758 1,772
Note: Data based on discharge date. The gap between discharge and next admission was changed to two days for psychiatric
hospital readmissions as of August 2010.
12. NorthSTAR enrollees admitted to a Psych Hosp after ER or 23 Hr Obs
SFY SFY SFY SFY SFY
2007 2008 2009 2010 2011
NorthSTAR Enrollees (Avg.) (Avg.) (Avg) (Avg) Q12011 Q22011 Q32011 Q42011 (Avg) Q12012 Q22012 Q32012
% within 30 Days 37% 41% 42% 38% 39% 44% 38% 34% 39% 34% 33% 31%
Number within 30 Days 1,097 1,165 1,280 1,293 1,306 1,406 1,343 1,186 1,310 1,076 1,047 1,093
% within 90 Days 41% 44% 46% 41% 42% 47% 41% 37% 42% 37% 36% 33%
Number within 90 Days 1,214 1,267 1,391 1,410 1,410 1,496 1,448 1,311 1,416 1,177 1,135 1,184
Number of Discharges 2,941 2,864 3,056 3,401 3,319 3,186 3,525 3,500 3,383 3,185 3,168 3,583
Note: Data based on discharge date.
13. Mental health enrollees with Schizophrenia receiving New Generation Medication
SFY SFY SFY SFY SFY
Mental Health 2007 2008 2009 2010 2011
Enrollees (Avg.) (Avg) (Avg) (Avg) Q12011 Q22011 Q32011 Q42011 (Avg.) Q12012 Q22012 Q32012
% New Gen Meds 31% 34% 45% 52% 46% 47% 48% 49% 48% 51% 55% 54%
Receiving New Gen
Meds 1,846 2,265 2,950 3,533 3,327 3,281 3,458 3,475 3,385 3,435 3,519 3,687
Cust. w Schizophrenia 5,925 6,759 6,587| 6,781 7,219 7,011 7,179 7,062 7,118 6,708 6,377 6,777
14. NorthSTAR enrollees receiving SUD Residential treatment and returned to SUD Residential treatment >30 days and
within a year of treatment (includes SUD Residential and SUD Residential Detox)
SFY SFY SFY SFY SFY
2007 2008 2009 2010 2011
NorthSTAR Enrollees (Avg.) (Avg.) (Avg) (Avg) Q12011 Q22011 Q32011 Q42011 (Avg.) Q12012 Q22012 Q32012
% Recidivism 10% 8% 10% 10% 14% 17% 14% 15% 15% 15% 11% 7%
Returned to SUD
Residential 30-365 days 159 111 132 170 220 236 237 236 232 173 130 88
SUD Residential Svcs 1,576 1,325 1,373 1,631 1,527 1,377 1,669 1,573 1,537 1,158 1,133 1,202
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NorthSTAR Quality and Outcome Measures

15. NorthSTAR enrollees receiving SUD Residential Services and stepped down to Outpatient Services within 15 days
(does not include SUD Residential Detox)
SFY SFY SFY SFY SFY
2007 2008 2009 2010 2011
NorthSTAR Enrollees (Avg.) (Avg.) (Avg) (Avg) Q12011 Q22011 Q32011 Q42011 (Avg.) Q12012

Q22012 Q32012

% Receiving Outpatient
Services after Residential

Services 34% 33% 40% 32% 27% 27% 26% 28% 27% 33% 26% 32%
Outpatient Services after

SUD Residential

Services 212 171 195 197 137 117 156 154 141 137 114 143
Number Receiving SUD

Residential Services 626 524 490 617 514 434 592 545 521 412 437 443

16. NorthSTAR enrollees who continue SUD treatment for 30, 60 or 90+ days without a break of more than 15 days

SFY SFY SFY SFY SFY
2007 2008 2009 2010 2011
NorthSTAR Enrollees (Avg.) (Avg.) (Avg) (Avg) Q12011 Q22011 Q32011 Q42011 (Avg.) Q12012 Q22012 Q32012

% 30-59 Days 13.1%| 12.1%| 12.7%| 13.4%| 12.0%| 11.1%| 11.0%| 10.8%| 11.2% 9.7%| 10.4%| 12.8%
Number 30-59 Days 281 340 442 384 338 334 352 353 344 277 277 339
% 60-89 Days 7.8% 7.5% 9.4% 8.1% 7.8% 6.7% 7.9% 6.9% 7.3% 5.9% 7.4% 7.9%
Number 60-89 Days 168 210 325 [ 233.25 220 201 254 223 224.5 168 198 208
% 90+ Days 3.7% 3.2% 3.9% 5.7% 6.2% 5.6% 6.8% 5.5% 6.0% 6.4% 6.1% 4.6%
Number 90+ Days 79 91 135 163 174 168 218 179 185 185 162 122
Number Receiving SUD
Treatment 2,144 2,806 3,468 2,878 2,828 2,998 3,199 3,255 3,070 2,869 2,674 2,647
17. NorthSTAR enrollees receiving SUD Residential Detox Services followed by SUD Residential Services within 7 days

SFY SFY SFY SFY SFY

2007 2008 2009 2010 2011

NorthSTAR Enrollees  (Avg.) (Avg.) (Avg) (Avg) Q12011 Q22011 Q32011 Q42011 (Avg.) Q12012 Q22012 Q32012

% Receiving SUD
Residential Detox
Services Followed by
SUD Residential 27% 25% 20% 23% 23% 21% 17% 17% 19% 15% 18% 20%
Number Receiving SUD
Residential Detox
Services Followed by
SUD Residential 103 79 65 90 111 102 105 103 105 68 82 86
Number Receiving SUD
Residential Detox
Services 379 322 322 393 485 490 621 610 552 451 458 426
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Mental Health Resiliency and Disease Management
Service Package Assignment

Adult Service Package Assignment

SFY SFY SFY SFY SFY
2007 2008 2009 2010 2011
(Avg.) | (Avg.) | (Avg.) | (Avg.) [Q12011]|Q22011]|Q32011]|Q42011| (Avg.) [Q12012 Q22012 Q32012
1| 14,942 15,766 17,382 18,856| 20,468| 20,521| 20,736 20,681 20,602 20,478| 20,188| 20,050
2 724 1,017 1,367 2,915 3,632 3,446 3,491 3,768 3,584 4,066 3,868 3,577
3 3,986 4,678 5,945 6,824 8,047 8,215 8,808 8,746 8,454 8,701 8,540 8,394
4 527 520 576 620 664 656 686 697 676 708 734 729
Adult Service Package Assignment Trends
& 35,000 —— — — — —
% 30,000 H ]
25,000 —'—‘—i
E 20,000 1 - R 55 =
S 15,000 ==
& 10,000 +—
5 5,000
2 0 ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘
SFY SFY SFY SFY Q12011 Q22011 Q32011 Q42011 SFY Q12012 Q22012 Q32012
2007 2008 2009 2010 2011
(Avg) (Avg) (Avg) (Avg.) (Avg.)
| =1 ®m2 03 m4 |
Children Service Package Assignment
SFY SFY SFY SFY SFY
2007 2008 2009 2010 2011
(Avg.) | (Avg.) | (Avg.) | (Avg) [Q12011|Q22011]|Q32011]|Q42011| (Avg.) [Q12012(Q22012|Q3 2012
1.1 1,734 2,601 3,638 5,099 5,468 5,503 5,816 5,677 5,616 5,900 6,138 6,194
1.2 1,002 1,095 1,483 1,809 1,956 2,090 2,274 2,357 2,169 2,478 2,599 2,641
2.1 0 1 1 1 1 2 1 1 1 4 2 1
2.2 609 337 348 454 566 646 748 700 665 787 850 812
2.3 24 54 94 112 132 125 138 164 140 172 167 173
2.4 79 92 106 260 374 376 356 360 367 387 396 354
4 1,617 1,887 2,200 1,733 1,852 1,904 1,888 1,876 1,880 1,783 1,650 1,569
Children Service Package Assignment Trends
. 14,000
g 12,000
Dgi 10’000 — 1 [_] m 1 lj
5 eo ] % = i ﬁ = ﬁ
% 6,000 L i . .
c 4,000 -
= 2,000
&) 0 : : : : : : : :
SFY SFY SFY SFY Q12011 Q22011 Q32011 Q42011 SFY Q12012 Q22012 Q32012
2007 2008 2009 2010 2011
(Avg.) (Avg) (Avg) (Avg.) (Avg.)
| @11 ®12 021 022 023 ©24 0O4 |
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RDM Outcome Measures

Mental Health Resiliency and Disease Management Outcomes

The outcomes for Resiliency Disease Management (RDM) looks at an initial assessment during the fiscal year and a follow-up assessment during that time frame which occurred at least 90 days after the initial assessment.

Excludes level of care of crisis service.

improving=scores improved over time showing better functioning;

acceptable=scores did not change but show good functioning

no change=scores did not change but show poor functioning; worsening=scores deteriorated over time showing more problems and poor functioning

ADULT OUTCOMES
FY10 FY11 FY12
Acceptable Improving | No Change| Worsening Acceptable Improving | No Change Worsening Acceptable Improving |No Change| Worsening
Risk of Harm 59.1% 18.6% 10.0% 12.3% 62.3% 13.8% 11.8% 12.2% 68.0% 16.1% 9.2% 6.7%
Support Needs 27.6% 27.0% 24.0% 21.4% 26.9% 21.8% 31.1% 20.2% 28.2% 23.2% 31.8% 16.7%
Psychiatric Related Hospitalization 74.5% 11.3% 8.3% 5.9% 77.0% 8.5% 7.7% 6.8% 79.1% 7.8% 7.9% 5.1%
Functioning Impairment 12.9% 29.6% 37.6% 20.0% 10.3% 26.0% 44.7% 19.0% 8.1% 27.0% 47.7% 17.2%
Employment Problems 46.2% 24.3% 14.4% 15.1% 47.8% 20.3% 17.4% 14.6% 51.7% 18.9% 17.0% 12.4%
Housing Instability 23.8% 26.3% 31.0% 18.9% 27.5% 29.6% 27.6% 15.3% 38.7% 22.0% 24.0% 15.3%
*Co-occurring Substance Abuse 15.8% 68.3% 8.8% 7.0% 18.5% 65.3% 9.8% 6.4% 22.8% 62.9% 8.2% 6.1%
*Criminal Justice Involvement N/A 40.4% 56.6% 3.0% N/A 46.0% 50.1% 3.8% N/A 36.1% 55.8% 8.2%
OFY10 Acceptable and Improving D FY10 No Change and Worsening
100.0% B FY11 Acceptable and Improving 100.0% B FY11 No Change and Worsening
90.0% DFY12 Acceptable and Improving 90.0% [JFY12 No Change and Worsening
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*
*Methodology updated to reflect that used in analyzing non NorthSTAR centers.
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CHILDREN OUTCOMES

Mental Health Resiliency and Disease Management Outcomes

FY10 FY11 FY12
Acceptable Improving |No Change| Worsening Acceptable Improving |No Change| Worsening Acceptable Improving |No Change| Worsening
Ohio Youth Problem Severity 3.8% 24.0% 61.3% 10.8% 5.0% 18.3% 68.8% 7.9% 5.4% 14.1% 73.7% 6.8%
Ohio Youth Functioning 5.8% 28.2% 48.8% 17.2% 5.5% 23.3% 58.0% 13.1% 6.6% 16.9% 62.6% 13.9%
Risk of Self Harm 86.6% 7.4% 2.9% 3.1% 90.0% 4.9% 2.3% 2.8% 91.2% 4.4% 2.0% 2.5%
Severe Disruptive/Aggressive Behav. 5.0% 30.8% 44.8% 19.4% 6.0% 29.8% 45.7% 18.5% 6.6% 29.4% 47.2% 16.8%
Family Resources 10.3% 25.2% 41.1% 23.3% 10.2% 21.3% 46.2% 22.3% 10.2% 28.2% 46.1% 15.4%
History of Psychiatric Treatment 89.0% 5.6% 1.4% 4.0% 89.0% 5.4% 0.9% 4.7% 90.1% 5.6% 0.9% 3.4%
*Co-occurring Substance Abuse 14.9% 70.0% 8.6% 6.6% 21.2% 59.7% 10.1% 9.0% 16.4% 68.7% 10.4% 4.5%
*Juvenile Justice Involvement N/A 64.0% 26.2% 9.8% N/A 59.6% 30.7% 9.7% N/A 62.1% 30.1% 7.7%
*School Behavior N/A 60.9% 31.3% 7.8% N/A 59.9% 31.9% 8.2% N/A 57.1% 34.0% 8.9%
DFY10 Acceptable and Improving D FY10 No Change and Worsening
120.0% B FY11 Acceptable and Improving 100.0% W FY11 No Change and Worsening
OFY12 Acceptable and Improving 90.0% O FY12 No Change and Worsening
100.0% 80.0%
70.0% 1
80.0% —
60.0% 1
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40.0%
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*Methodology updated to reflect that used in analyzing non NorthSTAR centers.
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NorthSTAR Enrollees Served by Service Category

SFY SFY SFY SFY SFY
2007 2008 2009 2010 2011
Paid Services (Avg) (Avg) (Avg) (Avg) Q12011 Q22011 Q32011 Q42011 (Avg) Q12012 Q22012 Q32012
ssichild| 1,661 2,105] 2,633] 3,097| 3480 3489 3728 3466 3,541] 3,651 3487 3778
SSI Adult| 5487| 6,048] 6970[ 7,666] 8302 8264] 8595 8582 8436 8172 7564 8,074
SSI Aged 132 134 141 139 152 142 143 131 142 141 123 142
TANF Child|  3,787] 4,308] 5304] 6,470 7,250 7,076] 7,744] 6974] 7,261 7,560] 7,683 8,143
TANF Adult 502 451 541 632 715 617 633 733 675 928 897] 1,016
Indigent Child|  2,077| 2,229 2557| 2476] 2439 2321 2415 2,322 2,374 2,384] 1866] 1977
Indigent Adult| 15,292 16,232| 18,638] 20,018] 21,390 21,097| 21,5559 21,190] 21,309] 19,874] 18,810[ 20,274
Unigue Count of Claimants| 28,419] 30,905] 36,064] 39,726] 42,884 42,224] 43,959] 42,591 42,915] 41,813 39,827 42,739|
SFY SFY SFY SFY SFY
2007 2008 2009 2010 2011
RDM Services* (Avg) (Avg) (Avg) (Avg) Q12011 Q22011 Q32011 Q42011 (Avg) Q12012 Q22012 Q32012
Ssl Child 850 1,037] 1,408 1,090 1164| 1117] 1231 1179] 1173[ 1170 1,171] 1,169
SSI Adult| 4,195| 4593] 5014] 3,728 3,701 3,692 3,900 3,872 3,791 3653] 3,874] 3855
SSI Aged 124 123 119 101 107 100 113 97 104 109 98 115
TANF Child|  1,658] 1,956] 2,636] 2,363 2,641 2287| 2589 2,392 2477 2463] 2,562] 2,595
TANF Adult 255 222 280 232 261 230 234 284 252 310 381 379
Indigent Child 888 969| 1,227 757 697 618 677 645 659 338 550 500
Indigent Adult|  9,609] 10,256] 11,707] 8,840 8,770] 8,635 8807| 8774] 8747 8387] 8928 8,930
Unigue Count of Claimants| 17,307 18,830] 22,026] 16,869] 17,101| 16,454| 17,305] 16,994| 16,964] 16,504| 17,363 17,373]
* Rehab, MH Outpatient, Case Management and ACT services
SFY SFY SFY SFY SFY
2007 2008 2009 2010 2011
Community Inpatient ~ (Avg)  (Avg) (Avg) (Avg) Q12011 Q22011 Q32011 Q42011 (Avg) Q12012 Q22012 Q32012
SSI Child 73 89 96 109 128 97 107 90 106 101 103 89
SSI Adult 232 250 262 266 249 275 285 320 282 284 264 309
SSI Aged 1 1 0 40 1 1 0 0 1 3 2 0
TANF Child 125 138 149 166 226 164 213 126 182 185 194 170
TANF Adult 13 13 13 12 19 15 22 18 19 22 20 17
Indigent Child 169 168 161 153 147 134 116 121 130 109 116 114
Indigent Adult 686 736 733 733 749 733 727 766 744 600 622 657
Unique Count of Claimants| ~ 1,293]  1,389]  1,408] 1432] 1514] 1,410 1465] 1437] 1457 1,301 1,318] 1,350
SFY SFY SFY SFY SFY
ER / Observation Room 2007 2008 2009 2010 2011
Services (Avg) (Avg) (Avg) (Avg) Q12011 Q22011 Q32011 Q42011 (Avg) Q12012 Q22012 Q32012
SSI Child 46 49 60 72 74 68 77 64 71 82 90 94
SSI Adult 467 464 526 585 582 579 639 683 621 588 565 626
SSI Aged 1 1 1 1 2 2 0 0 1 3 1 0
TANF Child 43 38 49 62 65 61 75 65 67 66 77 102
TANF Adult 35 29 33 42 45 38 50 41 44 60 56 68
Indigent Child 194 181 182 226 213 208 236 214 218 167 171 239
Indigent Adult|  1,853| 1,787 1827 2,052] 2,020 1,871 2113] 2138] 2,036] 1,908] 1,907 2,154
Unique Count of Claimants| ~ 2,630]  2,540] 2,669] 3,033] 2,993] 2,820] 3,177] 3,197 3,047 2,868] 2,857 3,271]
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NorthSTAR Enrollees Served by Service Category

SFY SFY SFY SFY SFY
2007 2008 2009 2010 2011

Medication Services (Avg) (Avg) (Avg) (Avg) Q12011 Q22011 Q32011 Q42011 (Avg) Q12012 Q22012 Q32012

SSIChild|  1,247| 1648 2131] 2527 2,895 2,887| 3,095 2,879] 2,939 3,068 2862 3224

SSIAdult] 3500{ 3,991| 4840 5517] 599| 5862] 6,351 6,204 6,103] 5839 5158 5777

SSl Aged 8 20 34 29 31 25 20 19 24 16 13 8

TANF Child  2,016] 2389] 3182 3,953| 4,389 4402 4703] 4,249 4,436] 4,526 4503 5,022

TANF Adult 246 233 293 357 428 351 324 405 377 517 497 592

Indigent Child 885 930 1,099 1117 1,135 1,077 1,191] 1100 1,126] 1,206 910 1,049

Indigent Adult|  8,172| 8,743] 10540| 12,025] 12,857 12,236] 12,742] 12,521 12,589 11,787| 10,349] 11,709

Unique Count of Claimants| 15,867 17,679] 21,761| 25146] 27,307| 26,467 27,989] 27,016] 27,195] 26,564 24,085 27,046]
SFY SFY SFY SFY SFY
SUD Residential & 2007 2008 2009 2010 2011

Inpatient (Avg) (Avg) (Avg) (Avg) Q12011 Q22011 Q32011 Q42011 (Avg) Q12012 Q22012 Q32012

Ssl Child 4 4 5 7 10 5 10 2 7 8 6 8

SSI Adult 54 53 66 81 73 81 100 97 88 75 70 73

SSl Aged 0 0 0 0 0 0 0 0 0 0 0 0

TANF Child 36 32 35 45 47 49 68 53 54 37 32 51

TANF Adult 26 22 23 26 24 12 27 39 26 41 34 32

Indigent Child 73 61 58 76 65 67 70 81 71 66 52 51

Indigent Adult 763 634 624 728 715 663 829 791 750 594 626 598

Unique Count of Claimants| 949| 800| 805| 954] 927| 874] 1,096] 1,056 988| 818| 814] 809|
SFY SFY SFY SFY SFY
SUD Non-Residential & 2007 2008 2009 2010 2011

Outpatient (Avg) (Avg) (Avg) (Avg) Q12011 Q22011 Q32011 Q42011 (Avg.) Q12012 Q22012

Ssl Child 9 11 15 8 9 5 6 8 7 11 16 10

SSI Adult 187 199 237 214 225 211 235 224 224 228 209 232

SSl Aged 3 3 2 4 3 3 3 3 3 4 7 8

TANF Child 94 77 83 84 56 64 90 94 76 74 83 99

TANF Adult 95 77 85 61 54 53 48 64 55 77 85 79

Indigent Child 232 240 258 174 146 145 151 151 148 137 125 133

Indigent Adult|  1,901| 1,981] 2217 1829] 1,651 1,582] 1609 1644] 1622 1570] 1527 1664

Unique Count of Claimants|  2,480]  2,554] 2,858] 2,347] 2,122| 2,045] 2,115] 2,164] 2,112] 2,064] 2,023] 2,196]|
SFY SFY SFY SFY SFY
2007 2008 2009 2010 2011

Other Community Services (Avg.) (Avg) (Avg) (Avg) Q12011 Q22011 Q32011 Q42011 (Avg.) Q12012 Q22012

Ssl Child 218 332 377 959 998 986 878 884 937 909 800 806

SSI Adult 460 692 g18| 2224 2968] 2,928] 2,805 2374] 2,769] 2,307] 1,888] 2,024

SSI Aged 5 3 11 44 56 44 38 42 45 41 42 43

TANF Child 973] 1268] 1,480 2,544| 2,880 2,722 2830 2404] 2,709] 2,775 2,811] 2,850

TANF Adult 138 123 163 264 333 261 295 295 296 365 300 419

Indigent Child 461 605 645 977] 1,000 860 854 781 874 793 564 580

Indigent Adult| 2,811 3,852 4,715 7,151] 9,736] 9,717| 9643] 8312 9,352 7,011 6,112 7543

Unique Count of Claimants|  5,052|  6,846] 8,173] 14,782] 17,809] 17,396] 17,236] 14,991| 16,858] 14,090] 12,448] 14,195]|

Note: Data are based on service date and include all services except State Hospital and pharmacy activity.
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BHO Funded Medications

NorthSTAR Prescription Medication Data

SFY SFY SFY SFY SFY
All Meds - General 2007 2008 2009 2010 2011
Revenue (Avg.) (Avg) (Avg) (Avg) Q12011 Q22011 Q32011 Q42011 (Avg) Q12012 Q22012 Q32012
Enrollees Served 11,286 12,560 15,336| 17,357| 17,928| 17,432| 18,069 18,110( 17,885 18,024| 17,678| 17,188
Prescriptions Filled 61,978| 71,993| 92,504| 108,852| 110,859| 107,244| 113,385| 114,613| 111,525| 112,441 110,560| 108,712
SFY SFY SFY SFY SFY
New Gen Meds - 2007 2008 2009 2010 2011
General Revenue (Avg.) (Avg) (Avg) (Avg) Q12011 Q22011 Q32011 Q42011 (Avg.) Q12012 Q22012 Q32012
Enrollees Served 793 1,483 3,886 5,797 6,499 6,227 6,603 6,745 6,519 6,773 6,789 6,612
Prescriptions Filled 1,953 3,386 8,410 12,632 13,933 13,268 14,245| 14,721| 14,042 14,510 14,436 14,187
NorthSTAR Enrollees Receiving
Medications Covered by BHO
20,000
18000
16,000
£ 14,000
S 12,000
o 10,000 |
8,000 |
: i
e 2000 1
SFY 2007 SFY 2008 SFY 2009 SFY 2010 Q12011 Q22011 Q32011 Q42011 SFY2011 Q12012 Q22012 Q32012
(Avg.) (Avg.) (Avg.) (Avg.) (Avg.)
‘ B All Medications O New Generation Medications ‘
Note: Atypical waiting list eliminated for Q3 and Q4 2007 data.
Medicaid
Funded Medications
SFY SFY SFY SFY SFY
2007 2008 2009 2010 2011
All Meds - Medicaid (Avg.) (Avg) (Avg) (Avg) Q12011 Q22011 Q32011 Q42011 (Avg.) Q12011 Q22011 Q32012
Enrollees Served 9,531| 10,772| 12,827| 14,349| 16,043| 16,533| 18,111| 18,705 17,348/ 20,578 23,028 22,816
Prescriptions Filled 34,736| 40,084| 50,449| 55,166| 49,372 50,995 57,677 59,795| 54,460| 64,566| 74,356 76,275
SFY SFY SFY SFY SFY
New Gen Meds - 2007 2008 2009 2010 2011
Medicaid (Avg.) (Avg) (Avg) (Avg) Q12011 Q22011 Q32011 Q42011 (Avg) Q12011 Q22011 Q32012
Enrollees Served 3,867 4,510 5,644 6,352 6,547 6,773 7,360 7,463 7,036 8,124 8,939 8,568
Prescriptions Filled 8,527| 10,110 12,944| 14,357| 14,704| 15,218| 16,776 16,844 15,886 17,997 20,342 19,066
NorthSTAR Enrollees Receiving
Medications Funded by Medicaid
24,000
22.000
. 20,000
g€ 18000
S 16,000
o 14000
o 12,000
: e
O 6000 - T
4,000
2,008:
SFY 2007 SFY 2008 SFY 2009 SFY 2010 Q12011 Q22011 Q32011 Q42011 SFY2011 Q12011 Q22011 Q32012

(Avg.)

(Avg.)

(Avg.)

(Avg.)

(Avg.)

B All Medications

O New Generation Medications
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NorthSTAR Inpatient Hospitalization Data

State Hospitals
SFY SFY SFY SFY SFY
NorthSTAR 2007 2008* 2009 2010 2011
Enrollees (Avg) (Avg) (Avg) (Avg) Q12011 Q22011 Q32011 Q42011 (Avg) Q12012 Q22012 Q32012
Bed Days 38,484| 37,877 36,408 36,161 36,036 35971 38,540| 39,775| 37,581| 37,996| 38,389| 38,632
Enrollees Served 983 968 953 988 1,015 978 958 997 987 984 979 952
Average Bed Days 39.16 39.12 38.19 36.64 35.50 36.78 40.23 39.89 38.10 38.61 39.21 40.58

NorthSTAR Enrollees Served in State Hospitals

40,000 — — — — — —
§ — — — —
S 30,000 -
i
o 20,000 -
=
2 10,000 -
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SFY 2007 SFY 2008* SFY 2009 SFY 2010 Q12011 Q22011 Q32011 Q42011 SFY 2011 Q12012 Q22012 Q32012
(Avg) (Avg) (Avg) (Avg) (Avg)
OBed Days BEnrollees Served

*9/1/2008 NorthSTAR as well as LMHA's State Hospital Allocation included forensics.

Community Hospitals

SFY  SFY  SFY  SFY SFY
NorthSTAR 2007 2008 2009 2010 2011
Enrollees (Avg) (Avg) (Avg) (Avg) Q12011 Q22011 Q32011 Q42011 (Avg) Q12012 Q22012 Q32012
Bed Days 4626] 5039 5012] 5203 5737 5909 6921 6557 6281 5580 5636] 50958
Enrollees Served 1293 1389 1408] 1432 1514] 1410] 1465 1437 1457 1301] 1,318 1,350
Average Bed Days 359 363 356] 364 379 419 472]  456] 432 420 428] 441

NorthSTAR Enrollees Served in Community Hospitals
7,000

§ 6,000 — — ] ] — —
T 500 ]
S 4000
g 3,000 1
5 2000
<
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SFY 2007 SFY 2008 SFY 2009 SFY 2010 Q12011 Q22011 Q32011 Q42011 SFY 2011 Q12012 Q22012 Q32012
(Avg.) (Avg.) (Avg)) (Avg.) (Avg.)
‘ @ Bed Days BEnrollees Served ‘
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NorthSTAR Inpatient Hospitalization Data

NorthSTAR Enrollees Served in State Hospitals per
100,000 Population Below 200% Federal Poverty Level by County

SFY SFY SFY SFY SFY
NorthSTAR 2007 2008 2009 2010 2011
Enrollees (Avg.) (Avg.) (Avg) (Avg) Q12011 Q22011 Q32011 Q42011 (Avg.) Q12012 Q22012 Q32012
Collin 61 62 64 72 57 48 53 57 54 47 38 39
Dallas 99 95 91 95 75 73 71 74 73 69 71 70
Ellis 56 64 73 63 38 52 48 52 47 54 37 47
Hunt 104 103 104 132 105 102 113 79 100 68 76 58
Kaufman 131 163 168 155 186 155 139 166 161 156 106 92
Navarro 68 66 99 83 69 87 64 92 78 71 85 47
Rockwall 71 88 97 77 76 60 60 71 67 50 59 35
NorthSTAR Enrollees Served in State Hospitals per 100,000 Population Below 200% Federal Poverty Level
by County
¢ 800 -
= 700
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W 500
T 400 f—
300 @—
E 200
£ 100
2 0
SFY 2007 SFY 2008 SFY 2009 SFY 2010 Q12011 Q22011 Q32011 Q42011 SFY2011 Q12012 Q22012 Q32012
(Avg.) (Avg.) (Avg.) (Avg.) (Avg.)
@Collin  mDallas 0OEllis 0OHunt @#Kaufman @Navarro @ Rockwall
State Hospital Bed Days per 100,000 Population
Below 200% Federal Poverty Level by County
SFY SFY SFY SFY SFY
2007 2008 2009 2010 2011
Bed Days (Avg.) (Avg) (Avg) (Avg) Q12011 Q22011 Q32011 Q42011 (Avg.) Q12012 Q22012 Q32012
Collin 2,278 2,305 2,410 2,384 1,812 1,610 1,619 2,249 1,823 1,640 1,435 1,655
Dallas 3,888 3,774] 3,512 3,512 2,702 2,725 2,975 2,996 2,850 2,723 2,847 2,870
Ellis 2,190 2,331 2,653 2,242 1,528 2,119 1,433 2,129 1,802 1,854 1,198 1,493
Hunt 4,017 4,060 4,179 5,503 3,703 3,817 4,748 3,677 3,986 2,620 2,798 2,665
Kaufman 4,432 4,901 5,406 4,857 5,568 5,120 4,914 4,371 4,993 4,539 3,965 3,596
Navarro 2,351 2,585| 3,995 3,245 3,429 2,463 2,518 2,752 2,790 2,547 2,476 1,382
Rockwall 4,066 4,542 4,309 3,350 2,736 2,611 2,415 3,451 2,803 2,871 2,094 1,119
State Hospital Bed Days per 100,000 Population
Below 200% Federal Poverty Level by County
30,000
£ 20,000 - - =
8 N N S
" E E =
0 ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

SFY 2007 SFY 2008 SFY 2009 SFY 2010 Q12011 Q22011 Q32011 Q42011 SFY 2011 Q12012 Q22012 Q32012
(Avg.) (Avg.) (Avg)) (Avg.) (Avg.)

‘ OCollin  ®@Dallas OEllis OHunt ®BKaufman BNavarro  BRockwall ‘

Note: 200% FPL data are from HHSC Decision Support and represent 2010 data.
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NorthSTAR Complaints and Appeals

SFY SFY SFY SFY SFY
Average Customer Complaints 2007 2008 2009 2010 | Q111 | Q211 | Q311 | Q411 | 2011 Q112 Q212 | Q312
Utilization Review/Management 2.0 1.4 2.4 1.8 2.0 3.0 0.7 0.7 1.6 1.0 1.0 1.0
Accessibility/Availability of Services 8.5 11.8 11.8 12.6 8.7 11.3 6.0 7.7 8.4 3.7 6.0 7.7
Quality of Care 14.7 24.3 24.2 20.1 18.7 9.3 15.3 18.3 15.4 13.7 10.3 17.0
Other 4.3 3.4 4.4 6.8 2.7 3.3 3.3 3.0 3.1 3.7 3.0 3.0
Total Complaints 29.4 40.9 42.8 41.3 32.0 27.0 25.3 29.7 28.5 22.0 20.3 28.7
Average Complaints per Enrollee SFY SFY SFY SFY SFY
Served 2007 2008 2009 2010 Q111 Q211 Q311 Q411 2011 Q112 Q212 Q312
Complaints per Served Individual 0.0017 [ 0.0021| 0.0019] 0.0017] 0.0012] 0.0011] 0.0010{ 0.0012( 0.0011 0.0009 0.0009( 0.0012
Complaints Resolved in <30 Days 30.42 36.6 42.1 39.8 31.3 26.3 24.7 27.0 27.3 20.3 16.0 25.0
Resolved to Customer Satisfaction 11.58 24.8 30.3 21.0 10.7 12.0 7.3 7.7 9.4 6.7 8.3 9.3
Complaint Unfounded/Not Sat. 13.58 2.6 12.4 19.3 21.3 14.3 17.3 19.3 18.1 13.7 8.0 15.7
Complaints Outstanding 0.0 0.0 0.0 0.0 0.0 0.7 0.7 2.7 1.0 1.7 4.0 3.7
Average Complaints per Enrollee Served
0.0025
0.0020
0.0015 -
0.0010 - ] — - —
0.0005 -
0.0000 L .
SFY 2007  SFY 2008  SFY 2009  SFY 2010 Q111 Q211 Q311 Q411 SFY 2011 Q112 Q212 Q312
SFY SFY SFY SFY SFY
Average Provider Complaints 2007 2008 2009 2010 Q111 Q211 Q311 Q411 2011 Q112 Q212 Q312
Enrollee Issues 9.1 7.2 3.4 1.3 1.0 1.0 1.7 1.3 1.3 16.7 12.0 2.3
Claims Payment 89.8 75.6 76.9 72.6 58.0 67.0 313 52.3 52.2 80.0 63.3 94.3
Other 0.3 0.4 1.0 1.9 2.0 1.3 1.0 1.3 1.4 0.0 5.0 9.7
Total Complaints 111.8 114.3 113.8 120.4 61.0 69.3 34.0 55.0 54.8 96.7 80.3 106.3
Complaints Resolved in <30 Days 104.8 105.8 115.5 120.4 120.0 116.3 89.7 62.0 97.0 54.0 55.3 67.0
Complaints Outstanding 0.0 0.0 0.0 0.0 0.0 0.3 0.3 33.3 8.5 42.7 24.7 38.7
Average Provider Complaints
140.0
120.0
100.0 +—
80.0 +—
60.0 +—
40.0 —
20.0 +—
0.0 l
SFY 2007 SFY 2008 SFY 2009 SFY 2010 Q111 Q211 Q311 Q411 SFY 2011 Q112 Q212 Q312
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NorthSTAR Provider Network Activity

Adults
Note: FY12 is incomplete. Large providers with multiple sites are only counted once.
Adults are enrollees greater than or equal to 18 years of age.
County is county of residence of the enrollee.

Number of Unique NorthSTAR Facility Providers
Who Have Served at Least One Adult NorthSTAR Enrollee

FYOQ7 FYO08 FY09 FY10 FY11 FY12

Collin 35 40 41 46 44 40
Dallas 61 54 63 81 67 62
Ellis 35 27 34 31 30 28
Hunt 25 29 37 35 32 33
Kaufman 30 33 33 32 31 31
Navarro 21 22 23 26 24 24
Rockwall 28 26 33 33 28 28
Out of Area* 30 28 30 29 25 28

Number of Unique NorthSTAR Facility Providers
Who Have Served at Least 10 Adult NorthSTAR Enrollees

FYO07 FY08 FY09 FY10 FY11 FY12

Collin 22 21 23 24 24 25
Dallas 39 39 41 44 41 39
Ellis 11 11 14 18 17 18
Hunt 12 14 14 19 18 17
Kaufman 15 14 15 15 16 17
Navarro 7 6 6 9 8 9
Rockwall 9 10 10 14 13 15
Out of Area* 16 15 11 11 13 11

Number of Unique NorthSTAR Individual Providers
Who Have Served at Least One Adult NorthSTAR Enrollee

FYOQ7 FYO08 FY09 FY10 FY11l FY12

Collin 54 72 74 75 87 86
Dallas 189 191 194 200 201 183
Ellis 45 50 57 53 59 48
Hunt 30 42 37 52 53 45
Kaufman 37 44 43 43 48 53
Navarro 20 28 27 27 28 23
Rockwall 21 26 37 37 42 42
Out of Area* 28 37 31 34 30 24

Number of Unique NorthSTAR Individual Providers
Who Have Served at Least 10 Adult NorthSTAR Enrollees

FYO07 FY08 FY09 FY10 FY11 FY12

Collin 4 8 9 15 16 14
Dallas 55 57 63 65 65 66
Ellis 3 6 6 7 8 7
Hunt 5 9 7 10 11 11
Kaufman 1 2 3 2 2 3
Navarro 5 6 5 6 8 6
Rockwall 2 1 2 3 2 1
Out of Area* 2 3 1 2 3 2

*QOut of Area data are NorthSTAR enrollees receiving urgent care from out of area providers.
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NorthSTAR Provider Network Activity

Child/Adolescent
Note: FY12 is incomplete. Large providers with multiple sites are only counted once.
Children/adolescents are enrollees less than 18 years of age.
County is county of residence of the enrollee.

Number of Unique NorthSTAR Facility Providers
Who Have Served at Least One Child/Adolescent NorthSTAR Enrollee

FYOQ7 FYO08 FY09 FY10 FY11 FY12

Collin 25 29 32 32 32 29
Dallas 34 34 41 38 38 34
Ellis 22 22 23 22 19 20
Hunt 18 24 21 21 18 17
Kaufman 20 20 19 23 20 23
Navarro 9 14 15 14 14 13
Rockwall 18 18 18 16 14 13
Out of Area* 24 21 15 13 10 14

Number of Unique NorthSTAR Facility Providers
Who Have Served at Least 10 Child/Adolescent NorthSTAR Enrollees

FYO07 FY08 FY09 FY10 FY11 FY12

Collin 11 14 13 12 15 11
Dallas 28 28 27 28 26 28
Ellis 7 8 9 7 6 7
Hunt 6 6 6 7 6 6
Kaufman 8 7 6 8 8 7
Navarro 4 5 4 4 3 4
Rockwall 3 6 6 4 5 5
Out of Area* 4 3 1 1 1 1

Number of Unique NorthSTAR Individual Providers
Who Have Served at Least One Child/Adolescent NorthSTAR Enrollee

FYOQ7 FYO08 FY09 FY10 FY11l FY12

Collin 50 41 59 54 62 65
Dallas 133 139 119 129 133 130
Ellis 34 31 37 36 40 44
Hunt 27 30 23 29 31 33
Kaufman 28 31 27 32 36 31
Navarro 15 23 17 17 20 17
Rockwall 25 18 14 25 27 26
Out of Area* 6 9 3 1 5 2

Number of Unique NorthSTAR Individual Providers
Who Have Served at Least 10 Child/Adolescent NorthSTAR Enrollees

FYO07 FY08 FY09 FY10 FY11 FY12

Collin 6 4 4 9 9 9
Dallas 39 37 37 33 46 39
Ellis 8 8 4 9 10 8
Hunt 7 6 5 8 8 6
Kaufman 3 4 3 4 5 6
Navarro 5 5 4 6 7 6
Rockwall 6 4 4 4 5 4
Out of Area* 0 0 0 0 0 0

*QOut of Area data are NorthSTAR enrollees receiving urgent care from out of area providers.
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NorthSTAR Provider Claiming and BHO Payment Data

SFEY | SFY | SFY | SFY SFY
2007 | 2008 | 2009 | 2010 2011
Provider Bills | (Avg) | (Avg) | (Avg) | (Avg) | Q12011 Q22011 Q32011 Q42011| (Avg) |Q12012 Q22012 Q32012

% <61 Days| 90.8%| 86.6%| 92.7%)| 90.9% 91.2%| 89.5%| 94.1%| 94.9%| 92.4%)| 92.5%)| 84.7%]| 91.3%

<15| 63,599 80,913| 106,371| 104,168 | 110,557| 97,518| 112,267| 115,556| 108,975| 98,665| 75,393| 92,983

15to 30 days| 46,820 38,874 50,778| 46,836 50,654| 51,229| 59,061| 50,192| 52,784| 47,053| 48,167| 53,195

31to60days| 32,933| 26,174 27,019| 27,046 26,888| 28,303| 30,491 27,155| 28,209| 28,502| 22,862| 25,088

61 to 90 days 7,719 7,387 7,683] 6,596 5,611 10,628| 10,146 9,153 8,885 5,737 9,623 12,901

>90 days 5,390 15,166 6,749 11,410 12,169 9,941 2,456 1,273 6,460 8,298 16,861 3,490

Unknown 1,407 895 560| 2,882 318 156 40 9 131 0 0 0

Total| 157,867| 168,513| 198,599| 196,055 | 206,197 197,775| 214,461| 203,338| 205,443| 188,255| 172,806 187,657

Percent of Claims Filed Within 60 Days of Service

98%
94%
90% A
86%
82% -
78% A
74% -
70% -

SFY 2007 SFY 2008 SFY 2009 SFY 2010 Q12011 Q22011 Q32011 Q42011 SFY 2011 Q12012 Q22012 Q32012

(Avg.) (Avg.) (Avg.) (Avg.) (Avg.)
SFY SFY SFY SFY SFY
2007 2008 2009 2010 2011

BHO Payment | (Avg.) | (Avg) | (Avg) | (Avg) | Q12011 |Q22011|Q32011|Q42011| (Avg.) |Q12012|Q22012|Q3 2012

% <31 Days| 99.9%]| 99.5%)]| 99.9%]| 99.9% | 100.0%]| 100.09%]| 100.0%| 100.0%| 100.0%| 99.9%| 100.0%| 99.6%

<15| 148,587| 142,495| 168,677 160,946 202,274 196,133| 212,634| 195,447| 201,622| 180,997| 162,518| 156,431

15 to 30 days 9,104 25,712 30,352 37,741 3,883 1,634 1,821 7,815 3,788 7,142 10,255 30,564

31 to 60 days 117 519 105 208 33 6 6 42 22 49 17 645
61 to 90 days 11 46 2 2 6 1 0 0 2 30 6 17
>90 days 41 317 11 9 0 1 0 23 6 37 10 0
Unknown 8 320 1 33 1 0 0 11 3 0 0 0

Total| 157,860 169,088| 199,147| 198,937| 206,197| 197,775 214,461| 203,338| 205,443| 188,255 172,806 187,657

Percent of Clean Claims Paid Within 30 Days of Receipt

100%
99%
98%
97%
96%
95%

SFY 2007 SFY 2008 SFY 2009 SFY 2010 Q12011 Q22011 Q32011 Q42011 SFY2011 Q12012 Q22012 Q32012
(Avg.) (Avg.) (Avg.) (Avg.) (Avg.)

Note: Claims Filed and Claims Paid do not total the same numbers because of missing transaction dates.

Percent of Claims Denied
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m |nsufficient Info

SFY 2007 SFY 2008 SFY 2009 SFY 2010 Q12011 Q22011 Q32011 Q42011 SFY 2011 Q12012 Q22012 Q32012
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NorthSTAR Service Expenditures versus BHO Payments

SFY 2008 SFY 2001 -
SFY 2007  (11/07 -8/08)  SFY 2009 SFY 2010 SFY2011 SFY 2011 SFY2012 Q1 SFY2012 Q2 SFY2012 Q3
BHO Direct Service Expenditures $109,965,772| $92,786,041| $124,573,651| $129,911,849| $133,974,707| $1,227,688,246| $36,457,695| $35,715,160| $37,111,750
Total Payments to BHOs $125,119,123| $104,825,087| $139,233,559| $145,228,271| $151,640,718| $1,355,409,563| $40,979,387| $40,139,643| $41,008,337
Direct Service Claim Target (DSCT) | $110,104,828| $92,246,077| $122,525,532] $127,800,878| $133,443,832| $1,192,760,416( $36,061,860| $35,322,885| $36,087,337
Direct Service Expenditures
as a Percent of DSCT 99.9% 100.6% 101.7% 101.7% 100.4% 102.9% 101.1% 101.1% 102.8%
as a Percent of Payment 87.89% 88.52% 89.47% 89.45% 88.35% 90.58% 88.97% 88.98% 90.50%
Max. Contracted Admin. & Profit $15,014,295 | $12,579,010 [ $16,708,027 $17,427,393 | $18,196,886| $162,649,148| $4,917,526 | $ 4,816,757 [ $ 4,921,000
$ Available for Admin and Profit $15,153,351 | $12,039,046 [ $14,659,909 $15,316,422 | $17,666,011| $127,721,317| $4,521,692 | $ 4,424,483 [ $ 3,896,587
(over)/under DSCT $139,056 ($539,964)( ($2,048,118) ($2,110,970) ($530,875) ($34,927,830) ($395,834)[ $ (392,274)] $(1,024,413)
100%
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60% - i @DSCT = -

50% 1+ u m Service Expenditures . I
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enrollees.

Note: Expenditures and Revenues for 2007 reflect revenue and medical expenditure information from Texas Department of Insuran ce filings. For the contract
beginning 11/1/07, the methodology for calculating revenues and expenditures changed to include DSHS revenues and service exp enditures extracted from the DSHS
payment system and ValueOptions encounter and financial reporting to DSHS. Beginning in FY11, it includes premiums and state hospital costs for adult Medicaid
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