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The NorthSTAR Provider Bulletin serves as a periodic status update from the State to providers on important issues and various changes related to the NorthSTAR program. Additional information on the NorthSTAR program can be found on the web at: 
http://www.dshs.state.tx.us/mhprograms/NorthStarhomepage.shtm.
· Clinical Management of Behavioral Health Systems (CMBHS)

DSHS internal user acceptance testing has concluded and updates to CMBHS have begun.  The final fixes are being installed to the report section and should be completed by the end of June.  Substance abuse providers should have a substance abuse schema available by the end of June.

Substance abuse training for Region 7 will be June 29th thru July 24th with Region 7 substance abuse provider deployment starting August 10th.  Deployment to Region 6 substance abuse providers starts September 8th with NorthSTAR substance abuse providers beginning October 5th followed by Region 3 and 5 substance abuse providers.

A data exchange pilot will be implemented September 30th for mental health providers to   test data exchange with CMBHS.  Deployment of the data exchange is expected by the first of the year to initial mental health providers.  Please see the CMBHS website for more information on schema and handbook information.

 To view the online demo site system functions:

http://kali.tcada.txnet.state.tx.us/sites/CMBHSDataExchange/default.aspx
User: kali\dataexchangeuser

Pwd: D$h$..123

If you have additional questions about CMBHS, please send them by email to the following address: cmbhs@dshs.state.tx.us.
· DSHS Mental Health and Substance Abuse Legislative Appropriations Request Update
The 81st Legislative Session ended and Governor Perry is signing bills into legislation. We would like to thank Mental Health America, NAMI, ValueOptions, NTBHA, and all of the stakeholders who spoke to legislators in support of substance abuse and mental health funding for all Texans. 

Crisis Redesign funding of $4,461,410 and Out Patient Competency Restoration funding of $578,773 per year will remain at 2009 levels. The Legislature allocated $55 million in new dollars for services in Texas. NorthSTAR shall receive approximately $4.4 million of these dollars in 2010. General Revenue funds will remain at 2009 levels.
· Medicaid Substance Abuse Expansion 

During the legislative session, a rider was placed in an appropriations bill, directing HHSC to expand substance abuse treatment in Medicaid.

The Health and Human Services Commission shall, beginning January 1, 2010, provide coverage for comprehensive substance abuse treatment services under Medicaid to persons who are at least 21 years of age, have a substance abuse disorder, and otherwise qualify for Medicaid. The commission may delay implementation pending federal approval. Implementation could be in April or May 2010. The commission shall analyze data relating to the provision of those treatment services and provide the data to the Legislative Budget Board in a format, and at times, requested by the Legislative Budget Board. The commission may not provide those treatment services if the Legislative Budget Board determines that the treatment services result in an increase in overall Medicaid spending.  

This rider would not affect NorthSTAR directly as the system already has a comprehensive substance abuse benefit. Once implemented, NorthSTAR SA/CD providers may be able to serve Medicaid recipients not enrolled in NorthSTAR who have SA/CD.   

HHSC and DSHS are currently working on the implementation plan and details.  There will be more information to follow.
· Performance Indicator Project 
The DSHS, ValueOptions, and NTBHA continue their work on the collaborative performance indicator report.  This document will serve as a quality management monitoring tool and will supplement the current data book.  Data is gathered into an Excel format with a corresponding graph.  This is a living document and we anticipate that changes will continue to be made as we progress in our efforts to define exactly what end product we would like to see from each performance indicator.  The Performance Indicator Report will be published quarterly and will include data from the previous five quarters (allowing a 90 day lag for claims data).  We anticipate that this report will reveal important performance trends that will lead to joint DSHS, NTBHA, and ValueOptions quality improvement initiatives and enhanced program oversight.
Data on performance indicators is being gathered at DSHS and additional data has been submitted to DSHS by Value Options and NTBHA. We are currently refining some of those measures along with the data and DSHS staff will meet with VO and NTBHA to discuss the Performance Indicator report soon.    We anticipate that a Performance Indicator report will be posted to the DSHS NorthSTAR website within the next few months.

· CHIP Memorandum of Understanding
All three Dallas Service Area CHIP Health Plans, Parkland (CompCare), Amerigroup, and Unicare (Magellan) have signed the MOU. 
VO is currently covering services until each SPN is contracted with all 3 plans, but will discontinue these payments once SPN providers have had a reasonable amount of time to complete the contracting process with each CHIP plan. A discontinuation date has not yet been determined by VO.
Once a provider contracts with a particular health plan to provide CHIP services, CHIP services should be billed to the CHIP health plan, not ValueOptions. CHIP plans have also indicated that they are open to approve provider single case agreements until contracting is complete. Providers experiencing contract problems with a CHIP health plan should first try to work with the CHIP health plan. Outstanding issues should be forwarded by email to HHSC at:  complaints@hhsc.state.tx.us.
The ValueOption contact for CHIP Plan coordination is Cathy Givens and she may be contacted at 972-906-2736.
Contact information for CHIP Health Plans:

       
Unicare(Magellan):

Providers can contact one of several people depending upon the nature of their question.

Contracting Questions: 

Aubrey Marshall

almarshall@magellanhealth.com
214-692-3781

Clinical Issues:

Steve Young

sayoung@magellanhealth.com
877-212-8656 x 65270

Back up clinical:

Susan Swayze

smswayze@magellanhealth.com
877-212-8656 x67065

General Issues:

Tina Hurt

cphurt@magellanhealth.com
877-326-7525 x 73445
Parkland (CompCare)
Ava Norris (anorri@parknet.pmh.org, 214-266-2115) 

Patricia Carney (pcarne@parknet.pmh.org, 214-266-2121)

Amerigroup
Aron Head is the primary contact ahead@amerigroupcorp.com
The back-up for Aron Head is Reshma Kana, Behavioral Health and Ancillary Account Representative (817) 861-7716.
 

·    Self-Directed Care Program Update

The SDC program now has a number of participants enrolled and receiving services.  Recruiting is occurring at multiple SPN sites, and other possible sites are being considered, e.g., NAMI.  Joining Walter, Malinda and Luis are the newest staff members, Jamie Cook, and Cheryl Hunter, part-time SDC Advisors. All SDC staff are housed at ValueOptions.  Brandy Ruckdeschel at NTBHA continues to provide local oversight, and DSHS provides additional oversight and technical assistance.  The Interim Advisory Board has regularly scheduled conference calls with our partner University of Illinois-Chicago and SDC staff. Providers of SP 3 services are encouraged to talk to consumers about the program for possible inclusion. 

 

Additional information on the Self-Directed Care Program can be found at:   www.TexasSDC.org        

 

  
· NorthSTAR Complaint Contacts
ValueOptions- Ron Vater, Complaint Coordinator
(972) 906-2612

North Texas Behavioral Health Authority (NTBHA)                                                                      (214) 366-9407, Fax 469-523-0520 

DSHS NorthSTAR Provider and Enrollee Services 
(512) 206-5551

· NorthSTAR  Data at a Glance
Table 4:  Medicaid and non Medicaid Served, 11/07-4/09
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Table 16:  Non Medicaid Enrollment Trends
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Additional Information can be found at:
http://www.dshs.state.tx.us/mhprograms/northstardatabase.shtm
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