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NorthSTAR Provider Bulletin   

September  2009
________________________________________________________________

The NorthSTAR Provider Bulletin serves as a periodic status update from the State to providers on important issues and various changes related to the NorthSTAR program. Additional information on the NorthSTAR program can be found on the web at: 
http://www.dshs.state.tx.us/mhprograms/NorthStarhomepage.shtm.
· Clinical Management of Behavioral Health Systems (CMBHS)

DSHS will have updated information for NorthSTAR substance abuse providers during the October 15th Chemical Dependency Conference call meeting.

If you have additional questions about CMBHS, please email them to the following address: cmbhs@dshs.state.tx.us.
 To view the online demo site system functions:

http://kali.tcada.txnet.state.tx.us/sites/CMBHSDataExchange/default.aspx
User: kali\dataexchangeuser

Pwd: D$h$..123

If you have additional questions about CMBHS, please send them by email to the following address: cmbhs@dshs.state.tx.us.
 
· Upcoming RFP
In the next few months, the Department of State Health Services (DSHS) will develop a Request for Proposals (RFP) for the reprocurement of one or more Behavioral Health Organizations (BHO) to provide mental health and substance abuse services through the NorthSTAR program. 
 The RFP will be posted in the Electronic State Business Daily in early/mid 2010 and proposals will be due to DSHS in mid/late 2010.  Implementation of the two-year contract will be September 1, 2011.  

The North Texas Behavioral Health Authority (NTBHA) Board, stakeholders and other interested parties are encouraged to become actively involved in the both the RFP development and review processes. 

More specific information will be announced in upcoming weeks and months as it becomes available.

· Contract Renewal
The SFY 2010 – 2011 contract between DSHS and ValueOptions has been executed. Funding and expenditures were discussed at length between DSHS staff, NTBHA  Executive Director, and ValueOptions staff. Most funding streams for SFY 2010 and 2011 remained at 2009 levels.  There is a projected increase in Medicaid funding to the program for FY10.   The 81st legislature did increase general revenue funding for mental health services by $4.2 million a year; however, projections indicate that these funding increases will not cover utilization increases. 

DSHS, NTBHA and ValueOptions met in August to discuss these issues. Various programmatic and provider payment options were discussed at these meetings.   To keep the system open access, a blended case rate proposal for RDM services was proposed by ValueOptions (with exceptions for high needs cases).  DSHS agreed that this option was allowable by contract, subject also to NTBHA approval.  While a couple of SPNS agreed to the proposal, others were not supportive of it.  ValueOptions and NTBHA continue to meet with SPN providers who did not support this proposal to discuss various payment structures. 
 

Details on this proposal were outlined in a Q and A, distributed at the 9/9/09 NTTBHA board meeting.  If you would like a copy, please email Marta Stephens, martaa.stephens@dshs.state.tx.us
Numbers of Persons Served at a Glance:  
	State Fiscal Year
	2005
	2006
	2007
	2008
	2009

	Unique clients with a paid service
	      47,473 
	      48,431 
	      49,273 
	      53,627
	      60,580 


· Performance Indicator Project
The DSHS, ValueOptions, and NTBHA continue their work on the collaborative performance indicator report.  This document will serve as a quality management monitoring tool and will supplement the current data book.  Data is gathered into an Excel format with a corresponding graph.  This is a living document and we anticipate that changes will continue to be made as we progress in our efforts to define exactly what end product we would like to see from each performance indicator.  The Performance Indicator Report will be published quarterly and will include data from the previous five quarters (allowing a 90 day lag for claims data).  We anticipate that this report will reveal important performance trends that will lead to joint DSHS, NTBHA, and ValueOptions quality improvement initiatives and enhanced program oversight.

Data on performance indicators is being gathered at DSHS and additional data has been submitted to DSHS by Value Options and NTBHA. We are currently refining some of those measures along with the data and DSHS staff will meet with VO and NTBHA to discuss the Performance Indicator report soon.    We anticipate that a Performance Indicator report will be posted to the DSHS NorthSTAR website in late December and will include data from Q4 FY 08 through Q4 FY09.

.
· CHIP Memorandum of Understanding
All three Dallas Service Area CHIP Health Plans, Parkland (CompCare), Amerigroup, and Unicare (Magellan) have signed the MOU, but not all SPN providers are contracted with every CHIP plan. 
VO is currently covering services until each SPN is contracted with all 3 plans, but will discontinue these payments once SPN providers have had a reasonable amount of time to complete the contracting process with each CHIP plan. A discontinuation date has not yet been determined by VO, but providers will be given 30 days notice.
Once a provider contracts with a particular health plan to provide CHIP services, CHIP services should be billed to the CHIP health plan, not ValueOptions. CHIP plans have also indicated that they are open to approve provider single case agreements until contracting is complete. Providers experiencing contract problems with a CHIP health plan should first try to work with the CHIP health plan. Outstanding issues should be forwarded by email to HHSC at:  complaints@hhsc.state.tx.us.
The ValueOption contact for CHIP Plan coordination is Cathy Givens and she may be contacted at 972-906-2736.
Contact information for CHIP Health Plans:

       
Unicare(Magellan):

Providers can contact one of several people depending upon the nature of their question.

Contracting Questions: 

Aubrey Marshall

almarshall@magellanhealth.com
214-692-3781

Clinical Issues:

Steve Young

sayoung@magellanhealth.com
877-212-8656 x 65270

Back up clinical:

Susan Swayze

smswayze@magellanhealth.com
877-212-8656 x67065

General Issues:

Tina Hurt

cphurt@magellanhealth.com
877-326-7525 x 73445
Parkland (CompCare)
Ava Norris (anorri@parknet.pmh.org, 214-266-2115) 

Patricia Carney (pcarne@parknet.pmh.org, 214-266-2121)

Amerigroup
Aron Head is the primary contact ahead@amerigroupcorp.com
The back-up for Aron Head is Reshma Kana, Behavioral Health and Ancillary Account Representative (817) 861-7716.
 

·    Self-Directed Care Program Update
The number of participants enrolled and receiving services in the SDC program continues to increase.
The SDC Program is no longer recruiting at multiple locations as there is a focus on Dallas MetroCare. Letters providing information about the SDC Program were sent out by DSHS to Service Package 3 clients and a good response was received for interview requests. 

Currently 85 people have been assigned to the study with 36 in the control group and 49 in the experimental group. Of the 49 in the experimental group, 9 have withdrawn or were removed as ineligible. 

 Walter, Malinda, Luis, Jamie and Cheryl are actively promoting the program in the community. All SDC staff are housed at ValueOptions.  Brandy Ruckdeschel at NTBHA continues to provide local oversight, and DSHS provides additional oversight and technical assistance.  The Interim Advisory Board has regularly scheduled conference calls with our partner University of Illinois-Chicago and SDC staff. Providers of SP 3 services are encouraged to talk to consumers about the program for possible inclusion. 

 

Additional information on the Self-Directed Care Program can be found at:   www.TexasSDC.org    
    

  NorthSTAR Complaint Contacts

ValueOptions- Ron Vater, Complaint Coordinator
(972) 906-2612

North Texas Behavioral Health Authority (NTBHA)                                                                      (214) 366-9407, Fax 469-523-0520 

DSHS NorthSTAR Provider and Enrollee Services 
(512) 206-5551

· NorthSTAR  Data at a Glance
Outpatient MH trends-Claims Dollars
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SA/CD trends-Claims Dollars
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Additional Information can be found at:

http://www.dshs.state.tx.us/mhprograms/northstardatabase.shtm



NorthSTAR


P.O. Box 12668 ( 909 W. 45th Street ( Austin, TX 78711-2668


Phone: 512.206.5551 ( Fax: 512.206.5383
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