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Implementation Status in Bexar County and Travis County
Beginning in April, 2010 the YES Waiver program became available to eligible youth and families in Bexar County and Travis County.  

At this time, there is one contracted Waiver Provider agency in each county.  Austin Travis County Integral Care is currently providing services to twenty-one Travis County participants and The Center for Health Care Services is serving twenty-eight Bexar County participants. 
The YES Waiver is approved to serve up to 300 youth at any time (150 per county); however participant enrollment will occur gradually and is based on the capacity of the contracted Waiver Provider agencies.   
Participant Recruitment and Enrollment
The Local Mental Health Authority (LMHA) for each county maintains an Interest List for youth and families that are seeking YES Waiver services and supports and conducts eligibility assessment on a first-come, first-served basis. 
To get registered on the Interest List, the youth’s Legally Authorized Representative (LAR) must call the appropriate Interest List phone line based on their county of residence.  

Travis County Interest List:  
Please contact Austin Travis County Integral Care at (512) 804-3191.
Bexar County Interest List:

Please contact The Center for Health Care Services at (210) 731-1300 extension 259.
Revised Provider Qualifications and Service Descriptions
The Department of State Health Services (DSHS) has recently updated and revised the provider qualifications and service descriptions for particular YES Waiver services.  The primary goal of these changes was to increase the ability for interested and qualified providers to become a part of the YES Waiver.  

Professional Services:  Individuals may now qualify to provide Professional Services by meeting the appropriate certification standard.  
Paraprofessional Services:  The years and type of experience was modified from three years of experience in the provision of mental health rehabilitative services or case management to one year of full-time experience in the provision of comparable services.
Family Supports:  The type of experience was modified to include either personal experience or experience as a parent or primary caregiver of a child receiving community mental health services.

For a complete overview of the current service descriptions and provider qualifications, please see the attached Appendix A – YES Waiver Service Codes, Descriptions, and Provider Qualifications.  

Provider Recruitment

There continues to be a need for additional providers in both counties.  There are two ways to become involved as a provider for YES Waiver services.

1. Apply as a comprehensive Waiver Provider. 

The Department of State Health Services has recently updated the Notice of Open Enrollment application for providers that are interested in and able to provide the entire array of YES Waiver services directly or through managing a network of subcontractors.  The Notice of Open Enrollment is available online at     http://esbd.cpa.state.tx.us/bid_show.cfm?bidid=82557.  For additional information about contracting with the Department of State Health Services for the provision of all YES Waiver services, please email YESWaiver@dshs.state.tx.us.  You may also call Sharon Newcomb-Kase at (512) 206-5717 or Jodi Christianson at (512) 206-5862.
2. Apply as a subcontracted provider for particular services.
Austin Travis County Integral Care and The Center for Health Care Services are accepting applications from providers interested in subcontracting for particular YES Waiver services. 
Travis County:  Austin Travis County Integral Care has a Request for Applications: Open Enrollment for Non-Traditional Community Based Support Services posted online at: http://www.integralcare.org/?nd=provider_rfp.  For further information about subcontracting with Austin Travis County Integral care you may contact Louise Lynch via email at Louise.Lynch@atcic.org or by calling (512) 445-7731, or Lisa Shelby at Lisa.Shelby@atcic.org or (512) 447-4141.

Bexar County:  The Center for Health Care Services has an Open Enrollment Request for Applications (RFA) located at: http://www.chcsbc.org/pdf/yeswaiver.pdf.    For further information about subcontracting with The Center for Health Care Services you may contact James Chapman via email at JChapman@chcsbc.org or by calling (210) 731-1300.  
YES Waiver Resources
Additional information regarding the YES Waiver program can be found at:  www.dshs.state.tx.us/mhsa/yes
Brochures are also available for distribution to youth and families.  Open the following links for direct access to the brochures.  These brochures are also available on the website listed above.
Brochure for Youth & Families in Travis County 
Brochure for Youth & Families in Bexar County 
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