TEXAS BOARD OF ORTHOTICS & PROSTHETICS

BOARD MEETING

Monday, October 25, 2004, 10:00 a.m.

AGENDA

Members present: Scott Atha, Erin Berling, Wanda Furgason, Richard Neider

Members absent:  None

Staff present:  Dan Meador, Stephen Mills, Heather Muehr, and Yvonne Cortez

Item # 1 Call to order 

Meeting convened at 10:10 a.m.  Staff and public were introduced.

Item # 2 Review and approve minutes of the Board meeting held August 9, 2004

Mr. Atha motioned to approve, Mr. Neider seconded.  Motion was passed.

Item # 3 Public comment

No commenter.

Item # 4 Presiding Officer’s Report

No report was provided.

Item # 5 Rules Committee Report

Discussed action on 821.6, recommended the board look at allowing professional references from other states at the next board meeting.  The issue concerning uniquely qualified applicants was tabled.

Item # 6 Professional Licensing and Certification Division Director’s Report 

Mr. Mills represented Ms. Peterson due to a conflict.  Mr. Mills is the supervisor of the Program Administrators.  Mr. Mills discussed the consolidation of DSHS.  The reorganization within the Professional Licensing and Certification Unit (PLCU) was reviewed.  Through the reorganization, 22 employees and five programs (to include certificates of competency for bottled water operators, certifications for non-commercial pesticide applicators, licensing of chemical dependency counselors, offender education, and investigations) have been added to PLCU.  The organization chart was also discussed.  The board support & complaint unit is now the Investigations/QA group.  Jeri Bailey was selected for the supervisor of this unit.  The customer service group function was reviewed.  This group consists of Admin Assistant III.  They handle the phone calls and emails that come through to the programs.  The phone tree was thoroughly discussed.  $16,000 worth of software was purchased by PLCU to track how many calls are received, how many customers we lose due to being on hold, the average amount of time on hold, and the average amount of time a representative is on the phone with a customer.  The customer service group is trying to direct more customers to email.  500 – 1,000 emails are received per week.  The licensing reorganization plan, which was released by the Sunset commission, was discussed.  The report recommended creation of a new agency.  Lastly, the financial report was discussed.  Revenue collected ($131,000) by the board was more than anticipated ($125,000).  

Item # 7 Review, discussion and possible action concerning the budget

The budget was discussed under the PLCD Director’s report.  No action taken.

Item # 8 Executive Director’s Report

Renewals went live, however implementation was pushed back a couple of weeks due to user testing.  A handful of licensees have completed their renewals online.  Currently working on configuring an online application for initial applicants.  Security issues will be discussed at the next configuration meeting.  Staffing challenges were discussed.  Ms. Muehr has been processing applications for the board and Athletic Trainers since June.  Due to the nature of Marie’s illness, she is being moved to another group.  Jim Zukowski’s assistant, Sonia Venegas has taken over Marie’s job.  Yvonne Cortez, the board’s administrative assistant, will be transferring to the Enforcement Unit handling orders and notices of violation.  PLCU hired a new phone group supervisor, Maurie Barnes.  A program specialist III will be hired to handle rules and publications.  This position will assist Ms. Muehr with alleviating assignments.  The appointments office is concerned with appointing members of the Health and Human Services Commission prior to appointing board members to independent boards.

Item # 9 Review, discussion and possible action to approve or disapprove pending licensure applications

Two applications were denied.  One application was withdrawn due to relocation.

Item # 10 Review, discussion and ratification of student applications

Three applications were approved.

Item # 11 Review, discussion and possible action to approve or disapprove pending facility accreditation applications

Ten applications were approved.

Item # 12 Review, discussion and possible action concerning the application of Stephen Aceves

Mr. Atha motioned to table this application until an appeal is filed, Mr. Neider seconded.  Motion was passed.

Item # 13 Review, discussion and possible action concerning the application of James Pellitier

Mr. Atha motioned to table this application until an appeal is filed, Ms. Berling seconded.  Motion was passed.

Item # 14 Complaint report pursuant to Board Rule 22 Texas Administrative Code, §821.39(e)

Item # 15 Review, discussion and possible action concerning complaint number OP-04-008 (Eleazar Garcia)

Ms. Berling motioned to rescind the civil penalties on Mr. Garcia and the facility (Orthopedic Specialists).  Mr. Neider seconded.  Mr. Atha motioned to apply a friendly amendment pending verification of verbal statements from doctors that they understand what they signed. Ms. Berling accepted the amendment.  Motion was passed.  Mr. Atha motioned to allow Mr. Garcia to take the exam, Mr. Neider seconded.  The motion passed.  Mr. Atha would like to discuss limiting the number of times to take the exam at the next rules committee meeting.

Item # 16 Review, discussion and possible action concerning complaint number OP-04-009

Action taken during item #16.

Item # 17 Review, discussion and possible action regarding questions relating to licensure requirements and facility accreditation requirements

Mr. Neider would like for the Rules committee to discuss what the board considers a sufficient amount of machinery to do modifications.

Item # 18 Items for future consideration

Mr. Atha would like to get the interested persons list going again.  This is a list that licensees “register” themselves on, to obtain information about proposed rule changes for O & P.  Ms. Berling would like to discuss adding a requirement for uniquely qualified applicants to take the exam.

Item # 19 Future meeting dates and locations

The Rules Committee Meeting will be held at 9:00 a.m. on January 17, 2005.  The Regular Board meeting will be held on January 17, 2005 at 10:00 a.m.  The next scheduled Regular Board meeting will be held on April 18, 2005 at 10:00 a.m.

Item # 20 Adjournment

Adjournment at 1:35 p.m.

