Ebola Virus Disease (EVD) Contact Monitoring Checklist
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Events
	
Responsible for Notification 
	
Comments

	Contact Monitoring Process and Information Flow

	 Contact is assessed once daily via phone for signs/symptoms indicative of possible EVD infection: fever, severe headache, muscle pain, weakness, diarrhea, vomiting, abdominal (stomach) pain, unexplained hemorrhage or bruising. Information is documented on the EVD Contact Symptom Log.
	
Epidemiologists
	

	Contact is assessed visually once daily for signs/symptoms indicative of possible EVD infection: fever, severe headache, muscle pain, weakness, diarrhea, vomiting, abdominal (stomach) pain, unexplained hemorrhage or bruising. Information is documented on the EVD Contact Symptom Log. 

· Visit and monitor the contact at a pre-determined location. Call the contact shortly prior to the in-person visit to ensure they will be at pre-determined location and inquire about their health (feverish, overall general health).
· If the contact indicates they are experiencing signs or symptoms suggestive of EVD, obtain a temperature reading over the phone.
· If the contact reports a fever, do not conduct an in-person visit. Call the hospital designated to provide EVD patient care.
· If the contact does not report a fever (≥ 100°F), continue with the in-person check.
· During in-person visits, avoid physical contact with the person under surveillance. Attempt to maintain a distance of 3 feet.
· Inquire about any presence or absence of fever and EVD symptoms and observe whether or not they appear ill. Visually confirm the thermometer temperature reading.

	Epidemiologists
	

	Notify Contact Tracing Lead of inability to locate EVD contact or any other issues throughout the day
	Epidemiologists 
	

	By 5 PM, Contact Tracing Monitor communicates any issues experienced to the Texas EOC liaison for EOC update
	
	

	By 9 PM daily, EVD Contact Symptom Log are submitted to the Contact Tracing Lead
	Epidemiologists
	

	Contact Tracing Lead submits Contact Symptom Log to Contact Tracing Monitor by 11 PM
	Epidemiologists
	

	Each morning, Contact Tracing Monitor communicates with Contact Tracing Leads regarding any issues experienced by Contact Tracing Teams from previous day
	Epidemiologists
	

	By 9 AM daily, the Contact Tracing Lead provides counts of daily symptom checks by risk to the Texas EOC liaison for EOC update
	Epidemiologists
	

	Contact Monitoring Attempts 

	For both of the daily checks of EVD contacts, three attempts shall be made to reach the contact at their primary and secondary telephone numbers. 


	Low Risk Contact
· At least one daily check is required for a LOW risk contact.
· If one daily check has been conducted and the contact is LOW risk, attempt contact the following day. 
· Should the next day attempt at reaching the contact fail, welfare check by law enforcement should be requested.
	Epidemiologists
	Epidemiologists have been informed to ensure they have communicated in advance with the law enforcement agency of their jurisdiction’s choosing regarding the possibility of the need for a welfare check in the event an EVD contact cannot be reached.
If a welfare check is requested, at that time the epidemiologist will communicate with law enforcement the nature of the welfare check. Indicate the welfare check is for an EVD contact.
· Law enforcement should use the same measures as personnel conducting in-person check: avoid making physical contact with the person under surveillance. Attempt to maintain a distance of 3 feet.

	 HIGH Risk Contact
· Two daily checks are required for a HIGH risk contact.
· If the contact does not respond via telephone, attempt an in-person check at the contact’s residence
· Should the next day attempt at reaching the contact fail, welfare check by law enforcement should be requested.
	Epidemiologists
	

	Contact Presenting with EVD Symptoms

	If a contact reports a temperature of 100°F or greater to the health department that is conducting the symptom check, the health department should call the hospital designated to provide EVD care IMMEDIATELY to begin coordination of contact follow-up.   

	Epidemiologists
Hospital
	If the contact exhibits symptoms indicative of EVD, the contact is now classified as a “Person Under Investigation” and therefore appropriate PPE is needed. Limit contact and consider the following PPE dependingon patient’s symptoms to minimize further exposure :
· Gloves 
· Facemask
· Eye protection (goggles or face shield)
· Gown (fluid resistant or impermeable)

	If a contact reports one or more symptoms (not including fever), the personnel conducting the symptom check should inquire about possible explanations. For example, if the contact reports a sore throat but states they have allergies, type “Y” in the EVD Contact Symptom Log and make any notes in the space provided on the form. In addition, it is recommended that a physician or other medical provider conduct a follow-up call to confirm the underlying explanation for the symptom. 	

	Epidemiologist
	

	If no alternative is provided for the reported symptom, the health department should call the hospital designated to provide EVD care IMMEDIATELY to begin coordination of contact follow-up.   

	Epidemiologist
Hospital 
	

	If the contact is stable and capable, he or she should travel alone by personal vehicle to the hospital.  The epidemiologist should notify the hospital of the expected estimated time of arrival of the contact and follow-up with the hospital to ensure contact arrived.  
	Epidemiologist
Hospital
	

	If the contact is unable to travel to the hospital by personal vehicle, local EMS should be contacted.  The EMS provider should be informed that the contact is being monitored for and experiencing symptoms of EVD by the health department.
	EMS
Hospital 
	

	Contact arrives at hospital. The point of contact at the hospital should make contact with the health department when the contact has arrived.
	Hospital
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