Safe Riders Child Safety Seat Distribution & Education Program Questions and Answers
· How does the child safety seat distribution program work?
· Parents (primary caregivers, legal guardians) who cannot afford to purchase a child safety seat may call Safe Riders toll-free number, 800-252-8255, Monday through Friday from 8 am to 5 pm, to request assistance.  Qualifying parents will receive one referral to a program that is closest to them based on their zip code, programs available in the area, and the availability of classes in the area.  It is the parent’s responsibility to call the referral program and register for a class.  Parents will receive one car seat upon successful completion of the class.
· Who is eligible for this program?
· Parents (primary caregivers, legal guardians) who have not received a seat from a Safe Riders program before, who have a vehicle with working seat belts, and who have a low-income status (family cannot afford to purchase a  child safety seat).  Safe Riders does a preliminary screen of clients before they are referred to you.
· Will my distribution program information be listed publicly ?
· Only if you decide to do that. Otherwise, Safe Riders divulges your program information only to screened clients whom we refer to you. We will divulge your program information to social workers, news media or anyone else.
· What if my program has scheduled all its available appointment slots for the next month – is there a way to put a hold on referrals to our program for a time ?
· Yes. Email or call the Safe Riders Distribution Program Coordinator to request a temporary hold be placed on referrals to your program. 
· What is the class about?  How long does it last?

· The distribution class provides important information about child passenger safety.  It includes information about the importance of using child seats and provides details about the specific seat being provided.  The class is about one hour in length, including completing the needed paperwork.
· May I conduct a car seat check for families who received a seat following the class?
· Yes, this is not required but it is an option for CPS technicians. This is how Safe Riders conducts our own distribution program classes in Austin. We have the family complete the top part of our checklist form before class begins. Following the class, we allow the families about 10 minutes or so to install their seats, using the information they learned in the class and instructions from their seat and vehicle. Typically, the subsequent seat check will reveal only minor errors, which is documented on the checklist and put with that family’s information. 
· May I conduct classes and distribute seats in mobile locations to meet specific needs?
· No, Safe Riders Distribution Program classes are to be conducted at the same location each month.  Part of the intent for this requirement is that a regular location that is identifiable to all in the community needs to be established.
· As a technician, our program occasionally receives child seats to use at checkup events. Does this conflict with participating in the Safe Riders Distribution Program.
· Not necessarily. The seat allotments would need to be maintained separately; your program will need to ensure that a plan for that is in place. Seats from Safe Riders need to be distributed according to program requirements and all of them will need to be accounted for.
· I receive a call from a parent who states that a car seat is needed in order to leave the hospital with the baby.  Does our program need to conduct a special class for her or can someone else attend a class on behalf of the parent?
· More than likely, the Safe Riders Distribution Program will not be able to help in that specific situation. The Safe Riders Distribution and Education program requires that a primary caregiver attend a one-hour class in order to receive a seat.  The program is not designed to provide seat assistance at the time of hospital discharge.  Eligible families may participate in distribution once they are in their last trimester.  
· I have a caregiver who is not eligible for the program because no one in the household has a vehicle. They are displeased and want to talk with someone about this.
· You may refer any complaints about Safe Riders program policies to us. They should call 800-252-8255.
· How should I refer people to my program?
· The best way to refer families to the Safe Riders program is via the program flyer.  The flyer is available in English and Spanish on the Safe Riders website, www.dshs.state.tx.us/saferiders.  The flyer lists the program requirements and contact information.
· What type of child seats will our program receive?

· The best and preferred way to refer families to the Safe Riders program is via the program flyer.  This is because Safe Riders keeps track of its programs, which change from year-to-year, run out of seats, and frequently have booked class schedules. The flyer is available in English and Spanish on the Safe Riders website, www.dshs.state.tx.us/saferiders.  The flyer lists the program requirements and contact information.  
· What if I need an extra car seat for my other vehicle/spouse’s vehicle/babysitter’s vehicle?
· The Safe Riders Program is able to provide one seat for eligible families.  
· I work for an agency that transports children.  Can I get a seat for transporting children in my personal vehicle/agency vehicle?

· The Safe Riders Program is set up to provide education and child safety seats to individual, qualifying parents.  It does not currently have the capacity to assist social service agencies who transport children.
· I am a foster parent.  Can I get a seat?

· If foster parents consider themselves to be a low-income family then they may request assistance.  Eligibility is based on the entire family, however, not the child only.
· Can you conduct a class at my location?/Can you conduct a class for my organization?
· The Safe Riders Child Safety Seat Distribution Program is conducted at approved distribution sites only.  When requesting assistance, Safe Riders will work with caregivers to find a distribution location that works best for them.
· My family is not a low-income family, but I am interested in attending the class.  Is this possible?
· Yes, families are encouraged to attend the class.  They should obtain a referral and, subsequently, they will need to call ahead to become scheduled to attend a class.
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