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Department of State Health Services

October 30, 2012

THCIC COMMERCIAL HMO’s EXPECTED TO REPORT

DSHS expects commercial product Basic Service HMOs to report Texas’ subset of HEDIS® 2013
(2012 data) for the following service areas based on enrollment numbers as of December 31, 2011.

BASIC SERVICE HMO's

DIVISION

Aetna Health Inc.

Austin

Corpus Christi*

Dallas

El Paso*

Houston

San Antonio

Cigna Healthcare of Texas, Inc.

Dallas*

Houston

Community First Health Plans, Inc.

San Antonio

Health Care Service Corp.

Abilene*

Amarillo,Lubbock*

Austin*

Beaumont,Lufkin*

Corpus Christi*

Dallas,Ft Worth

East Texas,Tyler*

El Paso*

Houston

Midland*

Rio Grande Valley*

San Angelo*

San Antonio*

Humana Health Plan of Texas, Inc.

Austin

Corpus Christi

Houston

San Antonio

Scott & White Health Plan

Central TX

SHA, L.L.C.

Abilene

Amarillo

Lubbock

Waco

UnitedHealthcare Benefits of Texas, Inc.

Austin*
Dallas,Ft Worth

San Antonio
Houston*
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Aetna Health Inc. — 1) Austin, 2) Dallas, 3) San Antonio, (The following service areas: Corpus
Christi and EI Paso may be incorporated into at least one of the other service areas)

Cigna Healthcare of Texas, Inc. — 1) Houston (Dallas may be incorporated into the Houston service
area)

Community First Health Plans, Inc. — 1) San Antonio

Health Care Service Corp. — 1) Dallas-Fort Worth, 2) Houston, (The following service areas:
Abilene, Amarillo-Lubbock, Austin, Beaumont-Lufkin, Corpus Christi, East Texas-Tyler, El Paso,
Midland, Rio Grande Valley, San Angelo, and San Antonio may be incorporated into one or both of
the other service areas)

Humana Health Plan of Texas, Inc. — 1) Austin, 2) Corpus Christi, 3) Houston, 4) San Antonio
Scott & White Health Plan — 1) Central TX

SHA, L.L.C. —1) Abilene, 2) Amarillo, 3) Lubbock, 4) Waco

UnitedHealthcare Benefits of Texas, Inc. — 1) Austin- Dallas, 2) San Antonio -Houston

Operational Policies:

1) DSHS requires reporting of HEDIS® data by service area. The definition of service area is that
used by the Texas Department of Insurance for the reporting of financial data. Any reporting of
combined service areas must be approved by DSHS.

2) DSHS requires verification of HEDIS® data by an independent auditor using guidelines
developed by NCQA. If a partial audit is submitted, each DSHS-required measure must have
an audit designation or NR will be published.

3) DSHS considers requests for exemption from reporting for health plans with commercial
product enrollment of less than 5,000 members on 12/31/11 or aggregation to the next largest
service area. Requests for exemption must be submitted on an annual basis by December 15"
of the year for which the data are collected (by 12-15-2012 for Texas HEDIS® 2013) and must
be signed by the CEO of the health plan.

4) Requests for exemption should be addressed to:
Director - Texas Health Care Information Collection

Center for Health Statistics
Department of State Health Services
311 East. 14" Street, Mail Code -1898

P.O. BOX 149347
Austin, TX 78714-9909
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5) Plans must follow THCIC’s contracted specifications for reporting all state required HEDIS®

measures, including options for rotating measures. THCIC is in process of receiving offers for
these services and will post the information as soon as possible.

6) DSHS requires NO HEDIS® reporting by Medicare HMOs operating in Texas for data year
2012.

7) DSHS requires NO HEDIS® reporting by Medicaid and CHIP HMOs operating in Texas for
data year 2012

October 30, 2012
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INCOME STATEMENT DATA
2011 ANNUAL INFORMATION

COMMERCIAL RISK ENDING ENROLLMENT

October 30, 2012

BASIC SERVICE HMO's DIVISION 12/11
Year
Aetna Health Inc. Consolidated 110,359
Austin 11,021
Corpus Christi* 335
Dallas 29,001
El Paso* 4,967
Houston 50,734
San Antonio 14,301
Amerigroup Texas, Inc. Consolidated 0
Austin 0
Beaumont 0
Corpus Christi 0
Dallas 0
Ft Worth 0
Houston 0
San Antonio 0
Arcadian Health Plan, Inc. Consolidated 0
El Paso 0
Austin 0
Beaumont 0
El Paso 0
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October 30, 2012

INCOME STATEMENT DATA

2011 ANNUAL INFORMATION

COMMERCIAL RISK ENDING ENROLLMENT

BASIC SERVICE HMO's DIVISION 12/11
Arkansas Community Care Consolidated 0
Texas 0
Bravo Health Texas, Inc. Consolidated 0
Corpus Christi 0
El Paso 0
Houston 0
San Antonio 0
South Texas 0
Texas 0
Cigna Healthcare of Texas, Inc. Consolidated 18,473
Dallas* 1,478
Houston 16,995
Community First Health Plans, Inc. San Antonio 6,364
Community Health Choice, Inc. Houston 0
Cook Children's Health Plan Dallas 0
Driscoll Children's Health Plan Corpus Christi 0
El Paso First Health Plans, Inc. Consolidated 0
Fidelis SecureCare of Texas Inc. Consolidated 0
Great-West Healthcare of Texas, Inc.- | Consolidated 0
Cancelled 4/7/10 AUSin 5
Dallas 0
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INCOME STATEMENT DATA

2011 ANNUAL INFORMATION

COMMERCIAL RISK ENDING ENROLLMENT

BASIC SERVICE HMO's DIVISION 12/11
Houston 0
Health Care Service Corp. Consolidated 841,527
Abilene* 18
Amarillo-Lubbock* 212
Austin* 1,654
Beaumont-Lufkin* 350
Corpus Christi* 60
Dallas-Ft Worth 7,186
East Texas-Tyler* 180
El Paso* 708
Houston 6,437
Midland* 78
Rio Grande Valley* 86
San Angelo* 28
San Antonio* 259
Healthspring Life & Health Ins. Co., Consolidated 0
Ine TX HMO 0
Humana Health Plan of Texas, Inc. Consolidated 151,901
Austin 46,652
Corpus Christi 12,635
Dallas 0
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October 30, 2012

INCOME STATEMENT DATA
2011 ANNUAL INFORMATION

COMMERCIAL RISK ENDING ENROLLMENT

BASIC SERVICE HMO's DIVISION 12/11
El Paso 0
Houston 55,948
San Antonio 36,666
K S Plan Administrators, LLC Consolidated 0
Legacy Health Solutions, Inc.-Cancelled | San Angelo 0
10/20/10
Mercy Health Plans of Missouri, Inc. Consolidated 0
Laredo 0
Molina Healthcare of Texas, Inc. Consolidated 0
Dallas 0
Houston 0
San Antonio 0
Parkland Community Health Plan, Inc. | Northeast TX 0
Physicians Health Choice of Texas, Consolidated 0
LLC
Scott & White Health Plan Central TX 107,090
Selectcare Health Plans, Inc. Consolidated 0
SelectCare of Texas, L.L.C. Consolidated 0
Seton Health Plan, Inc. Austin 0
SHA, L.L.C. Consolidated 35,320
Abilene 5,986
Amarillo 6,938
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INCOME STATEMENT DATA
2011 ANNUAL INFORMATION
COMMERCIAL RISK ENDING ENROLLMENT
BASIC SERVICE HMO's DIVISION 12/11
Lubbock 16,969
Waco 5,427
Superior Healthplan, Inc. Consolidated 0
Austin 0
Corpus Christi 0
Dallas 0
El Paso 0
Lubbock 0
San Antonio 0
Texas Children's Health Plan, Inc. Houston 0
Texas Health Choice, L.C.-Cancelled Dallas 0
4/19/07
Texas Healthspring, LLC-Cancelled Houston 0
4/21/11
UNICARE Health Plans of Texas, Inc. | Houston 0
UnitedHealthcare Benefits of Texas, Consolidated 17,860
Inc Austin 0
Austin-San Antonio 5,879
Corpus Christi 0
Dallas-Ft Worth 9,417
El Paso 0
Houston* 2,564

HEDIS 2013 Page 8



lh*f'“TEXAS

Department of State Health Services

October 30, 2012

THCIC COMMERCIAL HMO’s EXPECTED TO REPORT

INCOME STATEMENT DATA

2011 ANNUAL INFORMATION

COMMERCIAL RISK ENDING ENROLLMENT

BASIC SERVICE HMO's DIVISION 12/11
San Antonio 0
Unitedhealthcare Community Plan of Consolidated 0
Texas LLC Austin,San Antonio 0
Corpus Christi 0
Dallas, Ft Worth 0
Houston 0
Unitedhealthcare of Texas, Inc. Consolidated 571
Austin,San Antonio 3
Corpus Christi 89
Dallas,Ft Worth 258
Houston 221
Houston,Corpus Christi | 0
UTMB Health Plans, Inc. Galveston 432
Valley Baptist Insurance Co. Harlingen 2,023
Vista Health Plan, Inc. Austin 0
TOTAL FOR TX INDUSTRY 467,649
TOTAL FOR U.S. INDUSTRY 1,291,920

* Because of their enrollment numbers, these service areas are eligible for combination with other

service areas.

Source: Texas Department of Insurance Website - http://www.tdi.texas.gov/reports/report2.html
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Annual Financial Data for Basic Service HMOs — 2011 Annual Basic Service (Excel)
http://www.tdi.texas.gov/hmo/profiles/hmoxIs/f1211a.xlsx
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