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System Down

System13 is in the process of upgrading its power supply.  The switchover to the upgraded power supply 
is planned for Friday, January 30, beginning at 8:00 p.m. (E.S.T.) and is expected to be completed by 
8:00 a.m. (E.S.T.) on Saturday, January 31. 

Although this timeframe does not interfere with any THCIC deadlines, hospitals and submitters should 
work around this 12 hour switchover if attempting to submit data or data corrections to System13. 

Outpatient Collection Moving Forward 

Collection of Outpatient Level Data 
All hospitals and ambulatory surgery centers in the State of Texas, except most rural providers and other 
specifically exempted facilities, are required to report data on outpatients who had surgical or 
radiological procedures covered by specific revenue codes listed in the rules. 

*Chapter 108, Texas Health and Safety Code charges DSHS/THCIC to collect patient level data, which 
include hospitals and ambulatory surgery centers. 

*Chapter 421 of Title 25, Part 1 of the Texas Administrative Code, Subchapter D charges DSHS/THCIC to 
collect outpatient data from hospitals and ambulatory surgery centers and provides the rule specific 
revenue codes.  These rules will become effective February 26, 2009, but practical implementation will 
begin July 1, 2009. The rules may be viewed at: 
http://www.sos.state.tx.us/texreg/archive/November282008/adopted/25.HEALTH%20SERVICES.html#302.

Hospitals have been providing DSHS/THCIC with inpatient data (Chapter 421 of Title 25, Part 1 of the 
Texas Administrative Code, Subchapter A) since 1998 and THCIC was funded in the last legislative 
session (80th Legislature) to collect outpatient data. 

Purpose
The agency’s governing legislation charges THCIC to collect data and report on the quality performance 
and differences in charges of healthcare facilities that can include hospitals, ambulatory surgical centers, 
chemical dependency treatment facilities, renal dialysis facilities, birthing centers, rural health clinics, 
federally qualified health centers and free-standing imaging centers, and health maintenance 
organizations operating in Texas.  The goal is to provide information to consumers on the quality of health 
care in Texas that will enable them to make informed health care decisions. 

Patient/Physician Confidentiality 
Once the patient data is collected, corrected, and certified, THCIC assigns a unique identifier to each 
patient and physician and then removes all identifying information so that patients and physicians cannot 
be identified in our public data files or in the research files.  This protects the identification of patients and 
physicians, and allows researchers, hospitals, HMOs, marketers and many others to study and analyze 
trends across Texas. 
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Use of Data 
If interested in what is made available to the public, THCIC has posted the 1999, 2000, and 2001 Public 
Use Data Files (PUDF) on our web site free of charge at: 
http://www.dshs.state.tx.us/thcic/Hospitals/HospitalData.shtm.

THCIC also uses the PUDF to create reports, which are published on the THCIC web site at: 
www.dshs.state.tx.us/thcic.  The reports include: 

 Indicators of Inpatient Care in Texas Hospitals 
 Quality of Children’s Care in Texas Hospitals 
 Preventable Hospitalizations 

Other published articles by users of the PUDF are posted at: 
http://www.dshs.state.tx.us/thcic/GeneralInfo/AppliedResearch.shtm.

Exemption from Reporting 
The statute also provides an exemption to reporting for rural facilities.  This is based on county population 
with counties under 35,000 populace qualifying for an exemption if other criteria are also met.  All 
exemptions must be approved by THCIC. 

Specific Revenue Codes Collected for Outpatient Only 
There are specific revenue codes THCIC will collect from hospitals and ambulatory surgery centers for 
outpatient services only.  If your facility does not have patients with one or more of these specific 
revenue codes for a given quarter, the facility will not be required to report any outpatient data for that 
quarter.  *The facility will be required to notify THCIC if there were no outpatients with procedures covered 
under the rule specified revenue codes for that quarter.  These revenue codes may be reviewed at 
http://www.dshs.state.tx.us/THCIC/OutpatientFacilities/RevenueCodes.shtm.

Training on Outpatient Submission 
THCIC will provide training on the submission, correction, and certification of outpatient data beginning in 
the mid to late spring 2009.  More information on training will be provided as it becomes available. 

Schedule for Outpatient Data 
THCIC will begin collecting outpatient data from hospitals and ambulatory surgery centers with July, 
August, and September 2009 (3q09) procedure dates.  Data submission for the 3q09 outpatient data will 
be due to THCIC no later than December 1, 2009. 

The schedule for outpatient submission, correction, and certification is posted at:  
http://www.dshs.state.tx.us/THCIC/OutpatientFacilities/schedule.shtm.

Outpatient THCIC 837 Technical Specifications Manual 
The manual is intended for the hospital and ambulatory surgery center IT staff or software vendor that will 
create the electronic data submission. 

Outpatient data are required to be submitted in the Outpatient THCIC 837 Institutional or Professional 
claim format, which is a modified ANSI ASC X12N 837 Institutional claim format or modified ANSI ASC 
X12N 837 Professional Guide format. 

This manual is posted at:  http://www.dshs.state.tx.us/THCIC/OutpatientFacilities/THCIC837.doc. 



January 22, 2009  Vol 12 Num 1 

Page 3 of  4 
 

CHS-THCIC • 1100 W. 49th Street • M-660 • Austin Texas 78756 • Phone 512-458-7261 • www.dshs.state.tx.us/thcic 

 
New System to go into Production July 1 
 
A web-based data collection system is being developed by System13, Inc., the contractor who collects 
and processes data on behalf of THCIC. The system will be used by hospitals and outpatient facilities to 
submit, correct and certify data beginning July 1. 

The system will replace the system now being used by hospitals. The most significant changes for 
facilities are: 

1. Data entry, correction and certification software will no longer be available to hospitals for 
download. These processes will be available for use on the System13 website. 

2. After data has been submitted, the data will remain on the System13 computers and can be 
accessed by facilities for correction and certification. Data will no longer need to be downloaded 
from System13. 

3. Data submission, correction and certification must continue to be completed by the deadline 
dates, but these activities do not have to be completed during specified periods of time. These 
required activities can be completed much more quickly, when the facility is ready to complete 
them, but must be completed by the deadlines. 

Training of hospitals and outpatient facilities will begin in May. Some facilities will be asked to participate 
in a pilot of the new system in June, before all functions move to the new system on July 1. 

Suggested skill sets for personnel responsible for submitting data 

THCIC suggests that personnel responsible for correcting and certifying inpatient or outpatient data have 
the following skills: 

Experience with medical records 
Basic computer literacy 
Experience using the internet. This experience should include familiarity with using search tools such as 
Google and with using the internet for activities such as paying bills or making purchases. 
 
Hospital Discharge Data Submission, Correction and Certification Training
(For Hospitals Only) 
Texas Health Care Information Collection (THCIC) is offering on-line training.  The requirements to 
receive this training on-line are a phone line and a computer with high speed Internet access.  We are 
encouraging those who have access to a high speed Internet enabled computer to take advantage of the 
training on-line.   

If you are interested in receiving the training on-line, please e-mail your sign up information to 
tiffany.overton@dshs.state.tx.us

If your establishment cannot participate in on-line training, please contact Tiffany Overton by e-mail or call 
(512) 458-7111 ext.2352. 

The on-line training schedule is as follows: 

 February 6, 2009 
 March 5, 2009 
 April 10, 2009 
 May 6, 2009 
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The times will be as follows: 

  9:00 AM Upload and Download of Data Secured Server 

  9:45 AM Recommended Payer Source 

10:15 AM Data Correction and Data Correction Software 

11:00 AM Data Certification and CertView Software 

12:00 PM KeyClaim Software 

Please provide the following information when signing up for training:   

THCIC ID _______________________________________________________  
Hospital/Organization ______________________________________________  
City ____________________________________________________________  
Registrant Name __________________________________________________  
Title ____________________________________________________________  
Phone Number ___________________________________________________  
E-mail Address   

Important Phone Numbers 
Virginia location: 
System13 web site – www.thcichelp.com  
THCIC/System13 Helpdesk – 888-308-4953 
 
Austin location: 
THCIC web site – www.dshs.state.tx.us/thcic  
DSHS-Center for Health Statistics-THCIC – 512-458-7261 
 
THCIC Staff – 512-458-7111 
  Bruce Burns  extension 6431 Rules and policy issues, 837 format issues 
  Miren Carranza extension 3287 Project Manager 
  Sylvia Cook  extension 6438 Hospital/ASC reports, data use 
  Wang-Shu Lu extension 6453 Hospital/ASC reports and analysis 
  Dee Roes  extension 3374 Hospital/ASC compliance, research file requests 
  Tiffany Overton extension 2352 Hospital/ASC training (submission, correction, and certification) 

THCIC fax – 512-458-7740 
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