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Health Facilities Numbered Letter, Volume 12 Number 4 
July 1, 2009 

 
*THCIC to Delay the Collection of Outpatient Data* 

(Hospital /ASC Outpatient Information) 
 

In order to provide timely notifications to hospitals and ambulatory surgery centers, THCIC has 
elected to delay the collection of the outpatient data and begin the initial collection of data with 
the 4th quarter 2009 claims, which include October, November, and December 2009.  The 
outpatient data for the 4q09 will be due to THCIC no later than March 1, 2010. 
 
The 3rd quarter 2009 outpatient claims will not be collected. 

 
Pilot Testing of the New Web-based THCICSystem 

(Hospital /ASC Outpatient Information) 
 

THCIC will begin testing the new THCICSystem on August 18, 2009.  Selected facilities have 
already volunteered to assist THCIC with this testing phase.  The new system is expected to go 
“live” on October 12, 2009. 
 

Transition to New Web-based THCICSystem 
(Hospital Inpatient Information) 

 
Beginning October 1, hospitals will no longer be able to use the Data Correction Software 
(DCS) to correct inpatient data. Hospitals using KeyClaim to manually enter patient data will no 
longer be able to use this software program. These software programs will be replaced by 
programs on a new web-based data system referred to as the THCICSystem. 
 

 The THCICSystem will be down from October 1 through October 11 while the new data 
processes are migrated to the new web-based system. 

 
Beginning October 12, Electronic 837 file Inpatient data submissions will resume for Submitters 
to System13 via a secure website. 
 

• WebClaim will replace KeyClaim on October 12 as a web-based data entry tool. 
• WebCorrect will replace DCS on October 12 and will be available on the THCICSystem 

website to make corrections to the data. 
• WebCert will replace CertView on December 1 and will allow a hospital to review 

reports and certify the data. 
 
All three of these processes will be used on the THCICSystem website and no software will need to 
be downloaded.  Additionally, the data will no longer need to be downloaded. Instead, the data  
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will remain on the website and will be accessible via the website. The facility can, if it chooses, 
download the certification file to keep for its internal purposes. 
 
How will this happen? 
 
The familiar inpatient discharge data processes will be migrated to the new web-based 
THCICSystem from October 1 through October 11. This transition will affect processes for 1st 
Quarter 2009 data and 2nd Quarter 2009 data. 
 

Hospital Certification – 1q09 
 

Hospitals will be able to download certification files for 1st Quarter 2009 on September 1 and 
will use CertView to review the data and reports. Corrections to these data files, if needed, are to 
be made by October 15. All 1st Quarter 2009 certification file re-generations will be available 
November 1.  CertView will be used for the certification of 1st Quarter 2009. 
 

• 1st Quarter 2009 certification comments should be sent to System13 via online upload by 
October 1.  1q09 Certification comments sent after October 1 must be sent via CD or 
diskette by the December 1st deadline to System13 by mail at: 

 
THCIC Project Manager 

System13 
1648 State Farm Blvd 

Charlottesville, VA 22911 
 

• Effective December 1, 2009, beginning with the 2nd Quarter 2009 certification, facilities 
will begin using the new web-based WebCert when certifying the data.  Hospitals may 
want to retain a copy of CertView to review prior certification data. 

 
Warning:  **CertView cannot be used for certification beginning with 2q09** 
 

Hospital Corrections – 2q09 
 
On October 1, hospitals will be in the midst of correcting data for 2nd Quarter 2009, with 
corrections to be completed by November 1. Hospitals can use their DCS software and submit 
those corrections on or before September 30. 
 

• Corrections to the 2q09 data will resume on October 12 using WebCorrect. During the 
dates of October 1 through October 11, 2nd Quarter 2009 data will be migrated to the new 
web based system and any other corrections will need to be made using WebCorrect by 
November 1. 

 
Warning:  **DCS correction claim files will not be accepted after September 
30th** 
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Hospital Inpatient Submission – 2q09 KeyClaim Only 

 
• KeyClaim users should submit any claims entered into KeyClaim no later than September 

30 for those claims to be processed. 
 

• After September 30, if KeyClaim data was not submitted, those claims will be required to 
be manually reentered into WebClaim. 

 
• WebClaim will be available for data entry on October 12. 

 
Warning:  **KeyClaim data claim files will not be accepted after September 
30th** 
 

Inpatient Data Training 
 

Training on submitting inpatient data in the new system will be offered to hospitals beginning in 
mid-August. Training will be offered for components as deadlines approach, beginning with 
WebClaim and WebCorrect.  There is no cost for this training. 
 
Training and Critical Deadlines for Hospital Inpatient Data: 
 
Data process: Due: Training: Available: 
2Q09 Corrections 11/1/2009 WebCorrect Mid-August 
2Q09 Certification 3/1/2010 WebCert Beginning Fall 
3Q09 Submission 12/1/2009 WebClaim Mid-August 
 
Inpatient training dates on the new components will be posted by late July. 
 

Outpatient Web-Based THCICSystem 
(Hospital /ASC Outpatient Information) 

 
The web-based system for collecting and processing the 4th quarter 2009 outpatient data will be 
available after the inpatient data transition to the new system is complete. 
 

• WebClaim will be available for data entry of outpatient data for 4th Quarter 2009 on 
October 12. 

 
• WebCorrect will be available for making corrections to the 4q09 data on October 12. 

 
• WebCert will be available to certify the 4q09 data in January 2010. 

 
Outpatient Data Training 

 
Training on the Outpatient data submission process and for each of the system components will 
be available in early September. Additional training will be available as deadlines approach.  
There is no cost for this training. 
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Data process: Due: Training: Available: 
4Q09 Submission  3/1/2010 WebClaim Early September 
  837 (Batch) File Submission Early September 
4Q09 Corrections 5/1/2010 WebCorrect Early September 
4Q09 Certification 6/1/2010 WebCert Late Fall 
 
Outpatient training dates on the new components will be posted by Mid-August. 
 

Submitter IDs and Test Submissions 
 
Before a facility can submit an electronic 837 file (Batch File or multiple claim file) of outpatient 
data, the facility or its data submitter must request a Submitter ID and Password (Hospitals may 
already have this), submit outpatient test data to System13, and have that test data submission 
pass.  
 
The electronic 837 “test” submission files are recommended to range from 25 to 250 claims.  
Any file smaller than 25 claims does not provide a meaningful evaluation of the data submission 
processes; any file larger than 250 claims will not be processed promptly. After a facility or its 
data submitter is passed for production submission, the electronic 837 files (Batch Files or 
multiple claim files) of outpatient data may be submitted and the files will be processed. 
 

• Submission of outpatient electronic 837 test files will be accepted beginning October 12. 
 
Submitter ID enrollment 
A Submitter ID and Password must be requested from System13 using the on-line application at 
http://www.thcichelp.com/Enrollment.htm. 
 

 A Submitter ID is used only for submitting data (batch files) in the electronic 837 format. 
 A Submitter may submit data for one or more providers. 
 A Submitter can be a corporate office (usually submitting for more than one provider), 

vendor (usually submitting for more than one provider), or the provider (usually 
submitting only for itself). 

 ASCs may begin the on-line application for a Submitter ID now if it will be submitting 
data in the Electronic 837 file format. 

 
 Hospitals/Vendors that already have a Submitter ID and Password, Please note:  the 

password will be “reset” on October 1 and System13 will call the Submitter 
Primary Contact to provide the new password by October 12. 

 
*Note:  Facilities using WebClaim do not need a Submitter ID and Password as they will submit 
data directly into the system using a “Provider login and password”.  WebClaim users will log in 
to the secured web site using the providers THCIC ID # and a password issued to the facility’s 
THCIC primary contact by System13. 
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Provider ID and Password 
System13 will contact ALL provider “primary contacts” by phone for notification of the 
Provider ID and Password by October 12.  
 

Submitter ID vs. Provider ID 
 

Submitter Login Provider (Facility) Login 
Username:  thsub000 
Password:  ● ● ● ● ● ● 

Username:  th000116 
Password:   ■ ■ ■ ■ ■ ■ 

 
*Access only for submitting Electronic 837 
files 

 
*Access to submit new data in WebClaim 
*Access to correct data in WebCorrect 
*Access to certify data in WebCert 

   
• All facilities have a “Provider ID”.  It is the six-digit THCIC ID number that was issued 

to a facility when notification was initially sent about the state reporting requirements to 
THCIC.   

 
• The THCIC ID, along with a password that will be issued by System13, will allow the 

facility to access the web based “provider” module. 
 
• The Provider module allows for data submission using WebClaim, the correction of data 

using WebCorrect, and the certification of data using WebCert. 
 
Providers that intend to submit data in the THCIC (modified ANSI) Electronic 837 file format 
will also need a Submitter ID and password to access the Submitter module.  If the provider 
intends to use a vendor to submit the Electronic 837 file, the vendor needs to obtain a Submitter 
ID and not the provider. 
 

System Requirements for New System 
 
The data submitted to THCIC will remain in databases at System13 and all of the required 
processes will be performed on System13 computers. No System13 software for the processes 
will need to be downloaded. However, there are requirements on the Operating Systems and 
Browsers. Flash Player is required. If you don’t have Flash Player installed you will be prompted 
to install it when you try to use the system. See the tables below for the Operating System and 
Browser requirements as well as for Adobe Flash Player http://get.adobe.com/flashplayer/). 
 
Operating Systems and Browsers 

Platform Browser 

Microsoft® Windows Vista® Microsoft Internet Explorer 7.0 or later, Firefox 2.x, Firefox 3.x, 
Safari 3.x 

Microsoft Windows XP Microsoft Internet Explorer 6.0 or later, Firefox 2.x, Firefox 3.x, 
Safari 3.x  
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Microsoft Windows Server® 
2003 Microsoft Internet Explorer 6.0 or later, Firefox 2.x, Firefox 3.x 

Microsoft Windows Server 2008 Microsoft Internet Explorer 7.0 or later, Firefox 3.x 
Microsoft Windows 2000 Microsoft Internet Explorer 6.0, Firefox 2.x, Firefox 3.x 
Table 3 — Operating Systems and Browsers 

 
A d o b e  F l a s h  P l a y e r  S y s t e m  R e q u i r e m e n t s  

Platform Browser Player version

Windows Internet Explorer (and other browsers that support Internet Explorer 
ActiveX controls and plug-ins) 10.0.12.36 

Windows Firefox, Mozilla, Netscape, Opera (and other plugin-based browsers) 10.0.12.36 
Macintosh - 
OS X Firefox, Opera, Safari 10.0.12.36 

Linux Mozilla, Firefox, SeaMonkey  10.0.12.36 
Solaris Mozilla 9.0.151.0 
Table 4 — Flash Player Requirements 
 

Key Transition Dates 
 

Effective Date Inpatient Data 
Hospital/Vendor 

Outpatient Data 
Hospital/ASC/Vendor 

Mid-August Training begins for WebClaim, 
WebCorrect Inpatient data 

 

Early September  Training begins for WebClaim, 
WebCorrect Outpatient data 

September 30 End of KeyClaim Use  
September 30 End of DCS Use  
October 1 Last day to upload electronic 

1q09 certification comments 
 

October 1 – October 11 System13 /THCICSystem down for Transition 
October 1 Current Submitter Passwords are 

reset 
 

October 1 Current Provider Passwords are 
reset 

 

October 12 All Submitter and Provider Passwords to be provided to the Primary 
Contact of each by System13 

October 12 THCICSystem ready to accept 
electronic 837I Inpatient data 

 

October 12  THCICSystem ready to accept electronic 
837I/P Outpatient TEST data 

October 12 THCICSystem ready to accept 
WebClaim Inpatient data 

 

October 12 THCICSystem ready to accept 
WebCorrect Inpatient corrections 

 

October 12  THCICSystem ready to accept WebClaim 
4q09 Outpatient data 

October 12  THCICSystem ready to accept 
WebCorrect 4q09 Outpatient 
corrections 
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November 1 Training begins for WebCert 
2q09 Inpatient data 

 

November 1  Training begins for WebCert 
Outpatient data 

December 1 End of CertView Use for 1q09 
certification.  Submit comments 
by mail on CD or diskette 

 

December 1 THCICSystem ready to process 
WebCert 2q09 Inpatient data 

 

 
Frequently Asked Questions (FAQs) 

 
Answers to a list of frequently asked questions have been posted on the THCIC website at 
http://www.dshs.state.tx.us/thcic/OutpatientFacilities/FAQs.shtm. The page will remain dynamic 
and change as additional questions are frequently asked. 
 
Important Phone Numbers 
Virginia location: 
System13 web site – www.thcichelp.com  
THCIC/System13 Helpdesk – 888-308-4953 
 
Austin location: 
THCIC web site – www.dshs.state.tx.us/thcic  
DSHS-Center for Health Statistics-THCIC – 512-458-7261 
THCIC Staff – 512-458-7111 
  Bruce Burns  extension 6431 Rules and policy issues, 837 format issues 
  Miren Carranza extension 3287 Project Manager 
  Sylvia Cook  extension 6438 Hospital/ASC reports, data use 
  Sheila Molina extension 6546 PUDF requests 
  Wang-Shu Lu extension 6453 Hospital/ASC reports and analysis 
  Dee Roes  extension 3374 Hospital/ASC compliance, research files request 
  Tiffany Overton extension 2352 Hospital/ASC training (submission, correction, and certification) 

THCIC fax – 512-458-7740 
 
 
*Note:  All questions concerning the Inpatient/Outpatient Web-Based 
THCICSystem should be submitted via E-mail to THCIChelp@dshs.state.tx.us  


