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system To Be Down (Hospitals and ASCs) In This Issue
System13 is in the process of upgrading the system to process System To Be Down

and audit Present on Admission (POA) indicators for inpatient o
data. The System will be unavailable beginning Tuesday, Extended Timeline
January 11 at 12:01a (E.S.T.), and is expected to be completed

by Tuesday, January 18, by 11:59p (E.S.T.). New System Capabilities

a. Self generating of
certification

Extended Timeline (Hospitals and ASCs) b. DOV_Vr_]loa_d copy of
certification

Due to the POA upgrade, THCIC has extended the 292010 Data Reporting Schedule

certification corrections to January 21* and 392010 correction

timeline to February gt POA Reporting for Hospitals

**Facility Training Sign-Up

New System Capabilities to be Available (Hositals
and ASCs) Important Contacts and Numbers

e Capability for facilities to generate quarterly
certification data when you’re ready

e Capability to download the certification data in a computer readable format (fixed length
format) so that you may analyze your certification data with a software of your choice

Capability to generate your quarterly certification data:

'/g\ Beginning February 9™ all facilities will be able to generate their quarterly certification
data and the corresponding certification data reports from the time a quarter ends (ex.: 4910 ends
December 31, 2010) (and you are certain your quarterly data has been submitted and is complete

and accurate) until the end of the corrections period for that quarter.

This new capability will allow facilities to access their certification data and certification data
reports earlier than if you wait for System13 to generate it as per the THCIC schedule (see the
schedule below).

e Until now System13 generated the quarterly certification data for a given quarter after the
end of the corrections period. This is 120 days after the end of the reporting quarter.
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e With this new capability a facility can elect to generate its quarterly certification data
prior to System13’s generation schedule. You will be able to review it, via the
“Certifications” tab, and certify it when you’re ready.

o For those facilities that do not generate their certification data before the end of the
corrections period, System13 will generate the certification data automatically, at the end
of the corrections period, for the reporting quarter, just as it has been doing in the past.

BE AWARE OF THE FOLLOWING:

1. The quarterly certification data can be generated only ONCE without incurring any fees.
2. The quarterly certification data is “Frozen” after it has been generated since the intent is
for this data to now be certified.

a. Once you generate your certification data for a given quarter YOU WILL NOT
BE ABLE to access that quarter’s data from the system’s claims or corrections
tabs any more. The quarterly certification data will be available only from the
Certifications tab;

b. If any corrections are needed after the generation of the data, the data will have to
be restored so it can be accessed for corrections under the system’s Corrections
tab. This (restoring your data) is requested through System13 and there is a fee
for this service.

> Earlier article on generating certification is available in the Vol 13 Num 6 newsletter (page 3)
and may be downloaded at
http://www.dshs.state.tx.us/THCIC/hospitals/NumberedL etters/2010/vol13n06.pdf.

Capability for certification data file download

ZI5 Effective February 9™ all facilities will be able to download their certification file.
ThIS capability will allow you to request the creation of a downloadable file containing the
quarterly certification data for a given quarter as long as the quarter’s certification data is
accessible for viewing via the system’s certification page. In the past you had to contact
System13 to request a downloadable file.

The file will be in a fixed length format and the data layout will be downloaded with the file.
This will allow you to analyze the data with software analysis tools of your choice.

BE AWARE that that once you request this file, the file will be created and available for
downloading for 30 days. The download file will be removed from the system after 30 days
from the date of the download file creation.

There will be a fee for each additional time the file is created; therefore, it is important that you
download the file to your computer within 30 days of requesting its creation to avoid any fees.

Page 2 of 5

CHS-THCIC ¢ 1100 W. 49" Street « M-660 o Austin Texas 78756 e Phone 512-458-7261 ¢ www.dshs.state.tx.us/thcic



http://www.dshs.state.tx.us/THCIC/hospitals/NumberedLetters/2010/vol13no6.pdf

DSHS Publications Number E25-13806

January 6, 2011 Vol 14 Num 1

Training materials for the use of these new capabilities will be available on the THCIC website
beginning January 21, 2011. Please check our website for the training schedule at
http://www.dshs.state.tx.us/thcic/hospitals/Training.shtm.

Data Submission Schedule

Key Activity Due Dates by Quarter

Activity Q22010 Q32010 Q4 2010 Q12011
(Apr-Jun 10) (Jul-Sep 10) (Oct-Dec 10) (Jan-Mar 11)

Due date for initial submission 12-1-10 3-1-11 6-1-11

Due date for corrections to data 2-8-11 5-1-11 8-1-11
containing errors (Date change)

System13 begins generation of 2-9-11 5-2-11 8-2-11

certification files if facility has not
already implemented

Facilities begin review of 12-1-10 3-1-11 6-1-11 9-1-11
certification files

Due date for corrections at time 1-21-11 4-15-11 7-15-11 10-15-11
of certification (applies only if (Date change)

certification corrections are requested)

Final certification available to 2-1-11 5-1-11 8-1-11 11-1-11
facilities (applies only if certification

corrections were made)

Certification/comments due 3-1-11 6-1-11 9-1-11 12-1-11

Communication

Don’t forget to include your THCIC ID number when sending an
E-mail or leaving a phone message with THCIC or System13.
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Reporting of Diagnosis Present on Admission (POA) Data to THCIC
(Hospitals)

Who is required to submit POA data?

POA data is required on Inpatient data for acute care facilities as determined by the facility type.
Please see the list for Hospitals and Ambulatory Surgical Centers for information regarding the
POA status of your facility, either Yes (Required) or No (Not Required). This list can be found
in the THCIC website (http://www.dshs.state.tx.us/thcic/hospitals/FacilitesList.x|s)

POA data is NOT required for Outpatient Data.
When will THCIC start requiring non-exempt hospitals to send POA Data?
THCIC will require POA data in claims from non-exempt facilities starting on January 29, 2011.

If a non exempt hospital doesn’t send POA indicators for the corresponding diagnosis fields, the
claim will be marked in error.

When will THCIC start collecting POA data?

THCIC encourages hospitals that will be sending 1q 2011 claims with POA data, via 837 file or
via WebClaim, to wait until January 19 to submit or enter your THCIC data.

Can exempt hospitals send POA data?

Yes, exempt hospitals can send POA data. However if an exempt facility sends POA data the
POA data must be valid, otherwise, the claim(s) will show the corresponding field(s) in error.

Where can the specifications for POA data be found?
Specifications for POA data can be found in the Technical Specifications for Inpatient Data in

http://www.dshs.state.tx.us/THCIC/hospitals/Inpatient THCIC837.pdf (THCIC Hospital
Discharge Data Collection, THCIC 837 Technical Specifications, Version 17 October 13, 2010)

References to other POA related documentation:

Rules regarding POA submission can be found in
http://www.sos.state.tx.us/texreg/pdf/backview/1029/1029adop.pdf (ADOPTED RULES October
29, 2010 35 TexReg 9745)

CMS POA coding and a link to POA exempt codes can be found in:
https://www.cms.gov/Hospital AcqCond/05_Coding.asp
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Training (Hospitals, ASCs and Submitters)

WebClaim — Component for manually entering data

WebCorrect — Component for correcting data

Upload/ Download - Upload 837 batch files

WebCert (Inpatient Certification) — Certifying your facility Inpatient Data
WebCert (Outpatient Certification) — Certifying your facility Outpatient Data

Training sessions are posted at http://www.dshs.state.tx.us/thcic/hospitals/Training.shtm. There
is no limit on how many times you can sign up for the free on-line training.

If you would like to attend the training sessions, please e-mail Tiffany Overton at
thcichelp@dshs.state.tx.us and:

Include your preferred training Date and Time in the “Subject” line; and the following in the
message area:

THCIC ID Number

Facility Name

Participant(s) Name and Title
E-mail Address

Phone Number

YVVVYYVY

Important Phone Numbers

Virginia:

System13 web site — https://thcic.system13.com

Helpdesk — 888-308-4953

Austin:

THCIC web site — www.dshs.state.tx.us/thcic
DSHS-Center for Health Statistics-THCIC — 512-458-7261

THCIC Staff — 512-458-7111

Bruce Burns, D.C. extension 6431 Rules and policy issues, 837 format issues
Miren Carranza extension 3287 Project Manager

Sylvia Cook extension 6438 Facility reports, data use

Sheila Molina extension 6546 PUDF requests

Wang-Shu Lu extension 6453 Facility reports and analysis

Dee Roes extension 3374 Facility compliance, research files request
Tiffany Overton extension 2352 Facility training (submission, correction, and certification)

THCIC fax — 512-458-7740
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