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Agenda

m Introductions

> Host for today: Tim Patterson, Project Manager — tim.patterson@dshs.state.tx.us

Amendments and Corrections

m Statistical Corrections

m Other Corrections - errors caught between the time of certification and state file numbering
s Demographic Amendments
m Medical Amendments to Death

m Next Call Agenda
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Statistical Corrections

Statistical corrections can be made up to one year from the date the record is filed. Typical
corrections include:

» Birth Weight
» ImmTrac Consent
» Medical Record Number

m Process
» User emails Support Desk with desired correction.
» Support Desk makes statistical correction.
» Emails will be logged in the Notes field of the record.
» Audit Log will be updated.
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Correcting Legal/Demographic Data After Certification and
Before a State File Number is Assigned:
Birth Records

m Stakeholders will be able to view the status of a record to determine whether a State File
Number has been assigned.

m The State registers records four times per day.

m If a State File Number has not yet been assigned, the Stakeholder will be able to decertify the
record, make their corrections, and recertify the record.

m Once a State File Number has been assigned, an amendment must be filed to correct the
record.



TXEVER Stakeholder Conference Call

Department of
State Health Service

Correcting Legal/Demographic Data After Certification and
Before a State File Number is Assigned:
Death Records

m Stakeholders will be able to view the status of a record to determine whether a State File
Number has been assigned.

m The State registers records four times per day.

m After a record has been demographically and medically certified, only corrections to decedent
name fields (first, middle, last, suffix) may be made before the record is assigned a State File
Number.

Funeral Home and Medical Certifier:

Decertify the record to prevent it from being assigned a State File Number.
Once decertified, only the decedent name fields will be unlocked and highlighted.

vV V V¥

The Funeral Home must coordinate with the Medical Certifier to decertify the medical section
of the record. The Funeral Home and the Medical Certifier must each make the same name
change to their respective sections of the record.

» The Funeral Home and Medical Certifier must each recertify the record.
» The Audit Log will be updated to reflect the change
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Stakeholder Electronically Submits Demographic Amendment to Birth or Death
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Stakeholder Electronically Submits Demographic Amendment to Birth or Death

Review Request Error Processing
Remittance set to “Pending”
Regquest Farm and Review Reguest, Email f Notify For 45 days.
Supporting Documentation Suppurtin_g K ta Process? NEMN Stakeholder of _ ]
forwarded to Amendment Documentation, Reason far If no reply, fee will be refunded, suppaorting
= Team Valid Applicant Rejection documentation returned, and
g request will be closed.
L 'I:lPﬂ.
m
f
a Process Amendment
-8
=
E Record flagged as L BT Amendment Supporting
- “Da N optionally receive . .
e ot lssue — e e Process « | "Do Mot Issue” Flag o | Queued to Local o | Documentation
@ Amendment in amendment & in Amendment v is Cleared v Registrar's o Mailed to
E Process” Acceptance Queue Stakeholder
- process +
Email/notification sent to
Stakeholder that Amendment
has been filed
E —r
o ¥ E o Mail Missing/
o % o R takeholder Receives Email /Alel Optionally Add Additional
E s £ E Indicating Problem with Mote to Request o Supporting
> 27D & Amendment Issue Documentation to
ga 3 £ vsu
a E




TXEVER Stakeholder Conference Call |**f- TEXAS

Department of
State Health Service

Electronic Medical Amendments — Create New Amendment
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Electronic Medical Amendments — Create New Amendment
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Electronic Medical Amendments - Certify and Submit to State
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Electronic Medical Amendments - State Review
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Electronic Medical Amendments - Local Registrar
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Next conference call — October 8, 2014
Review business rules for the “to be” business process flows
> Birth Registration Process and Amendments

> Death Registration Process and Amendment

Provide project updates

State Health Service
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