
  
Memorandum  

 
TO:  WIC Regional Directors      #07-017 
  WIC Local Agency Directors 
 
FROM:  Linda Brumble, Unit Manager   
  Nutrition Education/Clinic Services Unit  
  Nutrition Services Section 
 
DATE: February 23, 2007 
 
SUBJECT: March 2007 IDL Class Schedule 
 
 
Attached you will find the Interactive Distance Learning class schedule for March ’07.   
A complete list of all available IDL class descriptions can be found at www.dshs.state.tx.us/wichd.  
This month we have created a new course called “Critical Referral” and the following classes are 
included in this course:   
 
Women’s Health Program –  
This 1hr session covers WIC role in promoting the new Women's Health Program that started 
January 1, 2007.  Texas Women’s Health Program provides low-income women with gynecological 
exams, related health screenings, and birth control through Texas Medicaid.  The IDL session cover 
eligibility requirements, benefits, the application process, and outreach efforts for WIC families. 
 
CHIP Perinatal 
This 1 hr session covers WIC's role in promoting the new CHIP Perinatal Program that started 
January 1, 2007.  Children's Health Insurance Program (CHIP) perinatal coverage will provide 
prenatal care for the unborn children of low-income women who do not qualify for Medicaid.  The 
IDL session will cover eligibility requirements, benefits, the application process, and outreach 
efforts for WIC families. 
 
Identifying and Discussing Substance Abuse with Women on WIC 
The session will discuss some signs of substance abuse as evidenced by behaviors of both the 
mother and her child(ren).  An overview of how to discuss substance abuse problems with the client 
will focus on the do's and don'ts.  A brief video showing an interview in which a counselor 
addresses concern regarding the client's possible substance abuse will be presented.  The interview 
will demonstrate how to use observed behaviors and other signs to help introduce the issue with a 
client. 
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#07-017, March 2007 IDL Class Schedule 
February 23, 2007 
Page 2 
 
 
 
Other new classes for this month include:   
 
How to Complete Your 2008 NE/BF Plan Online 
It's here and it's all online!  What is IT?  The 2008 Nutrition Education & Breastfeeding Plan.  No 
more dried-up typewriter ribbons, no more printer running out of paper, and no more stamp licking. 
The NE/BF plan has been streamlined and simplified. Want to know more? Log in to the "How to 
Complete Your Nutrition Education & Breastfeeding Plan Online" sessions. 
 
Introduction to EBT 
This class provides an introduction to the Electronic Benefits Transfer (EBT) system.  Attendees 
will receive general information on what to expect as their local agencies prepare to convert from 
the voucher system to the EBT system. 
 
If you have any questions regarding the Interactive Distance Learning schedule or your system, you 
may contact Yolanda Baz Dresch, Studio Manager, 512-458-7111 x 6510 or send an email to 
yolanda.bazdresch@dshs.state.tx.us. 
 
Attachment 
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2/21/2007 
IDL CLASS SCHEDULE – March 2007 

 
 

Time 
 

Monday 
 
 

 
Tuesday 

 

 
Wednesday 

 

 
Thursday 

3/1 

 
Friday 

3/2 

 
 
8:30 – 
9:15 a.m. 
 

   
General 
 
IDL Made Simple 

 

 
9:30 – 
10:30 a.m. 
    

Nutrition 
 

Physical Activity for 
Preschoolers  
 

Carlos Galvan 

Customer Service/Civil 
Rights 
 

Breaking the Language 
Barrier 
 

Pat Ogle 
 
 
11:00 a.m. – 
12:00 p.m. 
 

  

 
Critical Referrals  
 
Women’s Health Program 
 

Rebecca Turnbow 

Customer Service/Civil 
Rights 
 

WIC Disability Issues and 
Civil Rights 
 

Pat Ogle 
 
 
12:00 – 
1:00 p.m. 
 

     

 
 
1:00 – 
2:00 p.m. 
 

   

Certification 
 

Diet Recall – Women and  
Children 
 

Rebecca Turnbow 

 

 
 
2:30 – 
3:30 p.m. 
 

   

Certification 
 

Issuing Contract and Non-
Contract Formula 
 

Elizabeth Bruns 

 

 
 
4:00 – 
5:00 p.m.    

Certification 
 

Handling Contract Formula 
and Formula Exchanges 
 

Elizabeth Bruns 

 

 



2/21/2007 
 

Time 
 

Monday 
3/5 

 

 
Tuesday 

3/6 

 
Wednesday 

3/7 

 
Thursday 

3/8 

 
Friday 

3/9 

 
 
8:30 – 
9:15 a.m. 
 

 
General 
 
IDL Made Simple  

  

 
9:30 – 
10:30 a.m. 
 

Customer Service 
 

Knowing and Using Your 
Emotional Intelligence 
 

Janice Carpenter 

Patient Flow Analysis 
 

Introduction to WinPFA 
 

Anna Garcia 

Customer Service/Civil 
Rights 
 

Breaking the Language 
Barrier 
 

Pat Ogle 
 
 
11:00 a.m. – 
12:00 p.m. 

Supervisory Skills 
 

The Role of the 
Supervisor 
 

Janice Carpenter 

Patient Flow Analysis 
 

WinPFA:  Everything you 
Need to Get Started 
 

Anna Garcia 

Certification 
  

Income Screening 
Anita Ramos 
 
• Category and Identification 
 

• Residency and Adjunctive 
  Eligibility 
 

•  Wages 
 

3 hr. session 
Customer Service/Civil 
Rights 
 

WIC Disability Issues and 
Civil Rights 
 

Pat Ogle 
 
 
12:00 – 
1:00 p.m. 
 

  

9:00  
Certification 
 

Health History/Nutrition 
Assessment 
 

Anita Ramos 
 
 

10:30  
 
Certification 
 
More About Risk Codes 
 
Anita Ramos 

 
 

 

 

 
 
1:00 – 
2:00 p.m. 
 

General 
 
Orientation to WIC 
 
Pat Ogle 

Critical Referrals 
 

Identifying and Discussing  
Substance Abuse with 
Women on WIC 
 

Judy Brow/Elaine Goodson 

1:30 pm  
IDL Made Simple 

General 
 

Perinatal and Postpartum 
Depression 
 

Janice Carpenter 

 

 
 
2:30 – 
3:30 p.m. 
 

Customer Service/Civil 
Rights 
 

Breaking the Language 
Barrier 
 

Pat Ogle 

Breastfeeding 
 

Latch-on and Positioning, 
Using Asymmetrical Latch 
 

Hellen Sullivan 

Critical Referrals 
 
CHIP Perinatal 
 
Kristie Arrieta   

Nutrition  
 

Gastroesophageal Reflux 
Disease for CA Staff 
 

Elizabeth Bruns 

 

 
 
4:00 – 
5:00 p.m. 

Breastfeeding 
 

TX WIC Breast Pump 
Prgm 01 – Issuance, 
Inventory, and Storage of 
Breast Pumps 
 

Kristie Arrieta 

Breastfeeding 
 

Medications and Lactation 
 

Hellen Sullivan 

Breastfeeding 
 

TX WIC Breast Pump Prgm 
04 – When Moms Can’t 
Make it Work 
 

Kristina Arrieta 

Nutrition 
 

Nutritional Management of 
Diarrhea 
 

Elizabeth Bruns 

 

 



2/21/2007 
 

Time 
 

Monday 
3/12 

 
Tuesday 

3/13 

 
Wednesday 

3/14 

 
Thursday 

3/15 

 
Friday 
3/16 

 
 
8:30 – 
9:15 a.m. 
 

  
General 
 
IDL Made Simple  

General  
 
IDL Made Simple 

 

 
9:30 – 
10:30 a.m. 
 

Class Management 
 

Using Lessong Plans 
Effectively 
 

Janice Carpenter 

Customer Service/Civil 
Rights 
 

Civil Rights Complaints 
 

Pat Ogle 

 

 
 
11:00 a.m. – 
12:00 p.m. 
 
 

EBT 
 
EBT Automation Overview Nutrition 

 

Coming Attractions in NE 
Materials 
 

Nutrition Education Staff 

9:00 am 
EBT 
 

Introduction to EBT 
 

Clinic Services Staff  
 
 
10:30 am 
 

EBT 
 

EBT Scheduling 101 –  
Scheduling in Preparation to 
EBT 
 

Clinic Services Staff 

Customer Service/Civil 
Rights 
 

WIC Disability Issues and 
Civil Rights 
 

Pat Ogle 

 

 
 
12:00 – 
1:00 p.m. 
 

    

 
 
 
 

 
 
1:00 – 
2:00 p.m. 
 

   

 
 
2:30 – 
3:30 p.m. 
 

  

   

 
 
4:00 – 
5:00 p.m.      
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Time 
 

Monday 
3/19 

 
Tuesday 

3/20 

 
Wednesday 

3/21 

 
Thursday 

3/22 

 
Friday 
3/23 

 
 
8:30 – 
9:15 a.m. 
 

  
General 
 
IDL Made Simple 

 

 
9:30 – 
10:30 a.m. 
 

Class Management 
 

Teaching vs. Learning 
 

Janice Carpenter 
 

Nutrition 
 

Feeding Preterm Infants 
 

Elizabeth Bruns 

Customer Service/Civil 
Rights 
 

Civil Rights Complaints 
 

Pat Ogle 

 
 
11:00 a.m. 
– 12:00 
p.m. 

General 
 

Substances of Abuse and 
Fetal Outcomes 
 

Janice Carpenter 

 

9:00 
Customer Service/Civil 
Rights 
 

Know YourWIC Civil Rights 
Rules 
 

Pat Ogle 
 
10:30 
Customer Service 
 

Meeting Customer’s Needs 
 

Pat Ogle 

Certification 
 

Identifying Participants at 
Risk for Anemia 
 

Elizabeth Bruns 

Customer Service/Civil 
Rights 
 

WIC Disability Issues and 
Civil Rights 
 

Pat Ogle 
 
 
12:00 – 
1:00 p.m. 
 

  

General 
 

“Lunch with Linda” 
WIC State Agency Update 
 

Linda Brumble  

  

 
 
1:00 – 
2:00 p.m. 
 

Customer Service/Civil 
Rights 
 

Breaking the Language 
Barrier 
 

Pat Ogle 

   

 
 
2:30 – 
3:30 p.m. 
 

Breastfeeding 
 

Texas WIC Breast Pump 
Program – 02 Hollister 
Breast Pump Basics 
 

Marguerite King 

  

General  
 
NE/BF Plan 
 
Nutrition Services Staff  
 
  

 
4:00 – 
5:00 p.m. 

 Breastfeeding 
 

Nursing More Than One 
 

Marguerite King 
    

 



2/21/2007 
 

 
 

Time 
 

Monday 
3/26 

 

 
Tuesday 

3/27 

 
Wednesday 

3/28 

 
Thursday 

3/29 

 
Friday 
3/30 

 
 
8:30 – 
9:15 a.m. 
 

 
General 
 
IDL Made Simple 

General 
 
IDL Made Simple 

 

 
9:30 – 
10:30 a.m. 
 

Certification 
 

Allowable Foods 
 

Elizabeth Bruns 
 

 
 
11:00 a.m. – 
12:00 p.m. 
 
 

Supervisory Skills 
 
Survival Tips for First-
Time Supervisors 
 
Janice Carpenter 
 

Certification 
 

Food Packages 
 

Elizabeth Bruns 

9:30 am 
 
Nutrition  
 
Oral Hygiene 
 
Janice Carpenter 

Certification 
 

Weighing and Measuring 
Techniques –  
Part I and Part II 
 
Anita Ramos 
↓ 
 

 

 
 
12:00 – 
1:00 p.m. 
 

12:15 pm  
Nutrition 
 

WIC Wellness Program 
 

UT Instructors 

 

Critical Referrals 
 

Preventing and Treating 
Substance Abuse In 
Pregnant and Postpartume 
Women 
 

Judy Brow/Elaine Goodson 

 

 
 
1:00 – 
2:00 p.m. 
 

Certification 
 

WIC Income Questionnaire  
WIC-35-3        
 

Anita Ramos 

1:30 pm  
General  
 
IDL Made Simple 

General  
 
NE/BF Plan 
 
Nutrition Services Staff 

 

 
 
2:30 – 
3:30 p.m. 
 

EBT  
 
EBT Automation Overview Certification 

 

Advanced Income Screening 
 

Anita Ramos 

Breastfeeding 
 

Promoting Breastfeeding 
 

Kristina Arrieta 

Breastfeeding 
 

Texas WIC Breast Pump 
Program – 02 Hollister 
Breast Pump Basics 
 

Gail Gresham 

 

 
 
4:00 – 
5:00 p.m. 

Breastfeeding 
 

Low Milk Supply 
 

Marguerite King 

Breastfeeding 
 

Sleepy Baby 
 

Marguerite King 

Breastfeeding 
 

Breastfeeding Aids 
 

Kristina Arrieta 

Breastfeeding 
 

Texas WIC Breast Pump 
Program – 03 Medela Breast 
Pump Basics 
 

Gail Gresham 

 

 


	CHIP Perinatal
	Identifying and Discussing Substance Abuse with Women on WIC
	How to Complete Your 2008 NE/BF Plan Online
	Introduction to EBT
	#07-017 March 2007 IDL Class Schedule -Attachment - Yolanda 2-23-07.pdf
	Nutrition
	Physical Activity for Preschoolers 
	Carlos Galvan
	Breaking the Language Barrier
	Rebecca Turnbow

	WIC Disability Issues and Civil Rights
	Rebecca Turnbow
	Certification
	Issuing Contract and Non-Contract Formula
	Elizabeth Bruns
	Certification
	Certification

	Customer Service
	Knowing and Using Your Emotional Intelligence
	Janice Carpenter
	Anna Garcia
	Breaking the Language Barrier
	Supervisory Skills
	The Role of the Supervisor
	Janice Carpenter
	Anna Garcia
	WIC Disability Issues and Civil Rights
	General
	Orientation to WIC
	Pat Ogle
	General
	Perinatal and Postpartum
	Depression
	Janice Carpenter
	Breaking the Language Barrier
	Hellen Sullivan
	Critical Referrals
	CHIP Perinatal
	Kristie Arrieta  
	Elizabeth Bruns
	Breastfeeding

	Kristie Arrieta
	Breastfeeding
	Medications and Lactation
	Kristina Arrieta
	Elizabeth Bruns
	Time
	Monday
	3/12
	Tuesday
	3/13
	Wednesday
	3/14
	Thursday
	3/15
	Friday
	3/16
	8:30 –
	9:15 a.m.
	 
	General
	IDL Made Simple 
	9:00 am
	EBT
	Introduction to EBT
	Clinic Services Staff 
	10:30 am
	EBT
	General 
	IDL Made Simple
	9:30 –
	10:30 a.m.
	EBT Automation Overview
	Class Management
	Using Lessong Plans Effectively
	Janice Carpenter
	11:00 a.m. – 12:00 p.m.
	Nutrition Education Staff
	WIC Disability Issues and Civil Rights
	12:00 –
	1:00 p.m.
	1:00 –
	2:00 p.m.
	2:30 –
	3:30 p.m.
	4:00 –
	5:00 p.m.
	IDL Made Simple
	Nutrition
	Certification
	Identifying Participants at Risk for Anemia
	Elizabeth Bruns
	WIC Disability Issues and Civil Rights
	General
	“Lunch with Linda”
	WIC State Agency Update
	Linda Brumble 
	Breaking the Language Barrier
	General 
	NE/BF Plan
	Nutrition Services Staff 
	Breastfeeding
	Texas WIC Breast Pump Program – 02 Hollister Breast Pump Basics
	Marguerite King
	 Breastfeeding
	Nursing More Than One
	Marguerite King
	9:30 am
	Nutrition 

	IDL Made Simple
	Elizabeth Bruns
	Certification
	Weighing and Measuring Techniques – 
	Part I and Part II
	Anita Ramos
	(
	Elizabeth Bruns
	General 
	NE/BF Plan
	EBT 
	EBT Automation Overview
	Certification
	WIC Income Questionnaire 
	WIC-35-3       
	Anita Ramos
	1:30 pm 
	General 
	IDL Made Simple
	Breastfeeding
	Promoting Breastfeeding
	Breastfeeding
	Texas WIC Breast Pump Program – 02 Hollister Breast Pump Basics
	Gail Gresham
	Breastfeeding
	Breastfeeding Aids
	Kristina Arrieta
	Breastfeeding
	Texas WIC Breast Pump Program – 03 Medela Breast Pump Basics
	Gail Gresham


