
 
Memorandum  

           
TO:  WIC Regional Directors       #07-131 
  WIC Local Agency Directors 
 
FROM:  Linda Brumble, Unit Manager  (Original Signed) 
  Nutrition Education/Clinic Services Unit 
  Nutrition Services Section  
 
DATE: October 5, 2007 
 
SUBJECT: Policy Memo:  Revised Vendor Policies: WV:01, WV:08, WV:10, and WV:11.0  
 
 
This memo announces revisions to the policies for vendors effective October 1, 2007.  Please 
update your Policy and Procedures Manual by accessing the WIC web site at: 
http://www.dshs.state.tx.us/wichd/policy/idx_policy.shtm.  
 

Summary of Revisions 
WV:01.0  Contract Policy Violations:  Following is a summary of the most significant changes. 
 
II(C)(3) Clarifies why on-site vendor monitoring examines the adequacy of stocking.  Specifically, 

stocking is examined to determine if an invoice audit is appropriate. 
 
IV(A)(3) Allows the State Agency to accept purchase invoices after the 60-day demand letter but 

only with the State Agency director’s directive to do so to use in preparation for a requested 
Administrative Fair Hearing. 

 
IV(C)(2) Clarifies that invoices obtained from a vendor count as a pattern since such invoices always 

cover a wide span of time.  Thus findings that might result from an examination of invoices 
would constitute a pattern. 

 
V(X) Clarifies that a vendor may refuse to sell gallon size equivalents of milk in half gallon 

containers. 
 
VI(B) Sets out penalties for a vendor’s failure to adhere to EBT system responsibilities as required 

in Addendum 1 to the WIC vendor agreement.   
 

http://www.dshs.state.tx.us/wichd/policy/idx_policy.shtm
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Violations include: 

• Failure to maintain a state certified in-store WIC EBT system. 
• Failure of a store’s WIC EBT system to maintain the system’s accuracy, integrity, or 

performance required . 
• Failure to ensure the EBT redemption process allows a reasonable degree of security for 

protecting the client’s PIN number. 
• Failure to have the WIC client enter the PIN number into the point of sale device. 
• Failure to have the WIC client accept/approve the WIC transaction. 
• Failure to release food items to the WIC client any time the WIC EBT card is decremented. 
• Using scan codes from UPC codebooks or reference sheets rather than scanning the codes 

from actual products purchased for transaction entries. 
 
Penalties: 

• The State Agency will issue a warning to the outlet for a first violation. 
• A second violation within a 12-month period for the same activity will result in a one-month 

disqualification.  The vendor may request a CMP in the amount of $1,000.00. 
• A third violation within a 12-month period for the same activity will result in a second one-

month disqualification.  The vendor may request a CMP in the amount of $3,000.00. 
• Subsequent violations within a 12-month period for the same activity, or a total of five 

cumulative violations regardless of activity, will result in additional one-month 
disqualifications from participation in the WIC Program.  A CMP as calculated in Section 
X.A-B may be requested as an alternative to the one-month disqualification. 

 
XIX(C) Stores are required to use State furnished “WIC Approved Item” labels on shelves for 

declared traditionally least expensive brands.  However, the state may approve store-
supplied labels under certain conditions.  The states approval to use store-supplied labels 
must be renewed on an annual basis.  Such approvals expire at the conclusion of each 
vendor contracting period. 

 
WV:08.0, WIC Vendor Training:  The policy was revised to require a representative from a 

vendor outlet to attend WIC EBT policy and procedures training when the State 
Agency implements EBT in a geographic area.  An exception is allowed if the store has 
completed self-service EBT training within six months prior to the county’s “go-live” 
date.  In this situation, attendance at the classroom-style training is optional. 
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WV: 10.0,  Selection of Vendors for WIC Initial Authorization of Site and Calculation and 

Use of Vendor Competitive Pricing Data:  Following is a summary of the most 
significant changes. 

 
I. The moratorium on the authorization of new Predominantly WIC store outlets remains 

in effect through vendor contract year FY08 ending September 30, 2008.  If an applicant 
vendor outlet has previously participated in the WIC Program but quit, was disqualified, 
terminated and/or its agreement expired, the store is considered a NEW applicant and 
must meet all the initial selection criteria. 

 
I(M) An applicant vendor outlet is not authorized to accept WIC food instruments until the 

date the State Agency assigns an account/outlet number to the store and the store 
receives a copy of the executed Agreement signed by the state. 

 
IV(C)(3)(e): If a WIC vendor outlet seeks to relocate, the old site must have a WIC dollar volume of 

a least $500.00 per month. 
 
IV(C)(3)(f): If the relocating vendor outlet has attended face-to-face training within the previous 
  twelve months, no new training is required. 
 
IV(C)(3)(g): If the relocating vendor outlet has not attended face-to-face training within the last 
12   months, the vendor must completed the new initial training documentation form  
  and participate in the interactive training by phone.  Thereafter, the vendor 
 must also   attend a face-to-face training session within one year from the date 
the outlet is    authorized at the new location. 
 
IV(C)(3)(h): The outlet must not be disqualified/terminated at the time of the relocation request, or 

has not received notification of a pending disqualification, termination, or non renewal 
at any time prior to or after informing the state agency of the proposed relocation but 
before the relocation has been completed. 

 
WV:11.0,  Selection of Vendors for Reauthorization for Participation:  The policy was 

revised to clarify what constitutes a break in service.   
 
If you have any questions, please contact Sandra Bass, Food Issuance and Redemption Services 
Unit, at (512) 341-4400 extension 2225# or email to Sandra.Bass@dshs.state.tx.us.  
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