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TO: WIC Regional Directors #08-026
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FROM: Linda Brumble, Unit Manager
Nutrition Education/Clinic Services Unit
Nutrition Services Section

DATE: February 22, 2008

SUBJECT: Interactive Distance Learning Class Schedule and Nutrition Training via the
Quest System for March 2008

Attached you will find the Interactive Distance Learning (IDL) Class Schedule for March 2008,
which now also includes Nutrition Training over the Qwest System. You may access all
available IDL class schedules and class descriptions at: www.dshs.state.tx.us/wichd/training. In
the near future, we hope to be able to provide you with the Qwest Nutrition Training Schedule on
the same website.

For March’s schedule, please make a note of the variety in the start times for some of the
classes. All Qwest training is marked as such on the schedule. In order to facilitate attendance,
we continue to try a new schedule scheme and we are hoping this meets your needs. We
appreciate all feedback from you as we try new ways to make IDL training more accessible. The
following new classes will be presented in March on IDL.:

Self-Management: Managing Stress from the Inside Out - This one hour training offers a three-
step interactive process to increase a personal sense of control and decrease feelings of
helplessness and being overwhelmed. This training will explore these steps in greater detail and
give you insight into the power of your own personal control.

How Children Develop Food Preferences - The current food environment is full of unhealthy
foods, which makes feeding young children challenging for parents. This session will explore
how children develop likings for certain foods and what parents can do to help their children
learn to like a variety of healthy foods. WIC nutrition professionals can help reduce parental
anxiety surrounding child feeding by sharing this information and helping parents develop
strategies for promoting healthy eating habits.

Survival Tips for First-Time Supervisors - This class will provide tips to help you avoid
common pitfalls of first-time supervisors. Learn about team building and relationship building,
how to motivate your employees and be a successful people manager.
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Immunizations: Assessment and Referrals
WIC staff is required to know how to read an immunization record. Therefore, attendance
to this class is strongly recommended.

This class will instruct you on how to read an immunization record, discuss schedules for
vaccines, reactions to vaccines, as well how to make the necessary referrals. This class is based
on the CDC Guidelines. The resource, known as the Pink Book, can be downloaded in PDF
format at: http://www.cdc.gov/nip/publications/pink/def pink_full.htm.

The following classes will be available in March via the Qwest system:

March Hot Topic in Nutrition: Current Recommendations for Infant Feeding
Presenter: Amy Culp RD, LD

Date: Tuesday, March 4

Time: 8:30-9:30am

1.0 Level 2 CPEU approved for RDs by TDA

March Hot Topic in Nutrition: Current Recommendations for Infant Feeding
Presenter: Amy Culp RD, LD

Date: Wednesday, March 27

Time: Noon-1:00pm

1.0 Level 2 CPEU approved for RDs by TDA

If you are interested in participating in the Qwest Training, you must follow the instructions
below. The Qwest system and the IDL system are two distinct and separate training systems.
Technical assistance for the Qwest system is provided via a Qwest customer service
representative.

Qwest WEB Conferencing information
Instructions for logging on:

1. You will need a telephone and Internet access with Internet Explorer

2. Go to http://gwest.conferencing.com/

3. Log on to the conference as a participant with the following room number: 3357839
4 Choose an option of calling into the conference. You may choose to have Qwest “dial

you now” into the conference or choose “already dialed”. If you choose “already dialed”
in please call 1(866) 921-220 and enter the room number *3357839* to join the meeting
and then your personal identifier number given to you on your computer screen.

5. Send a message to the facilitator with your name, LA number, location, and email
address using the “chat box” at the bottom right hand part of your screen.
6. Plan on joining the meeting 15 minutes early if you anticipate technical difficulties.

If you have any questions or require additional information, please contact Yolanda Baz Dresch,
IDL Studio Manager, at (512) 458-7111, extension 6510, or yolanda.bazdresch@dshs.state.tx.us.

http://www.dshs.state.tx.us
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March 2008 IDL Class Schedule

Time Monday Tuesday Wednesday Thursday Friday
3/31
8:30 —
9:30 a.m.
EBT
9:30 —
10:30 a.m. EBT 102
Policies and
Procedures
Tiffany Brown
11:00
12:00 p.m.
12:15
12:00 — WIC Wellness Break
1:00 p.m. UT Instructors
General
Immunizations —
1:00 — Assessment and
2:00 p.m. Referral
Susan Belisle
Spanish
Spanish | — Basic
2:30 — Alphabet, Numbers,
3:30 p.-m. WIC "Phrases" and
Basic Communication
Carlos Galvan
3:30
4-00 — Spanish
5:00 p.m. Spanish Il — Client

Interaction in the Lab
with Non-English
Speakers

Carlos Galvan
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