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Memorandum

TO: WIC Regional Directors #08-056
WIC Local Agency Directors

FROM: Linda Brumble, Unit Manager
Nutrition Education/Clinic Services Unit
Nutrition Services Section

DATE: April 18, 2008

SUBJECT:  May 2008 Class Schedule for the Interactive Distance Learning Network (IDL) and
Nutrition Education and Clinic Services OQwest Training.

Attached please find the Interactive Distance Learning (IDL) May 2008 Class Schedule, which also
includes Nutrition Training and Clinic Services Training over the Qwest System. You may access all
available IDL class schedules and class descriptions at: www.dshs.state.tx.us/wichd/training. Class
descriptions for training over the Qwest System are found at the bottom half of this memo.

For May’s schedule, please note the variety in start times for some of the classes. All Qwest training is
clearly marked as such on the schedule. In order to facilitate attendance, we continue to try a new
schedule scheme and hope this meets your needs. We appreciate all feedback from you as we try new
ways to make IDL training more accessible. The following new classes will be presented in May on IDL:

Food Packages for EBT Issuance — This class reviews the WIC food packages and related

policy specific to EBT. Learn the basics, and then play Food Package Code Jeopardy to reinforce
learning and have fun while doing it. Please note: The existing “Food Packages” class is now titled
“Food Packages for Voucher Issuance.”

“Spice it Up! Hot Tips for Peer Counselors”

This is an opportunity for peer counselors to share best practices. Topics that will be presented by
experienced peer counselors are: 'Talking with Moms in the Waiting Room,' 'Hospital Counseling and
Follow-up,' and 'Energizing Classes with Props.' The presentations will be followed by an interactive
"open mic" time with opportunity for attendees to discuss and share additional insight, practices and tips
on these and other topics pertaining to peer counseling. Topics presented in this session will change
quarterly.

Immunizations

WIC staff is required to know how to read an immunization record. Therefore, attendance to this class
is strongly recommended.

This class will instruct you on how to read an immunization record, discuss schedules for vaccines,
reactions to vaccines, as well how to make the necessary referrals. This class is based on the CDC
Guidelines. The resource, known as the Pink Book, can be downloaded in PDF format at:
http://www.cdc.gov/nip/publications/pink/def pink full.htm.
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To help you prepare for your EBT rollout, the following classes will be presented in May:

Introduction to EBT Tuesday, May 6 at 8:30 a.m.

EBT Scheduling 101 — Scheduling in Preparation for EBT Wednesday, May 14 at 10:30 a.m.
EBT Scheduling 102 — Scheduling in Transition for EBT Wednesday, May 7 at 12:00 p.m.

EBT Scheduling 102 — Scheduling in Transition for EBT Wednesday, May 21 at 12:00 p.m.
EBT Policy & Procedures Rollout Training Mondays, May 5, May 12, and May 19

The following classes will be available in May via the Qwest system:

Title: May Hot Topic in Nutrition: “Books, Pills & Potions: A Review of the Diet Industry.”
Presenter: Amy Culp RD, LD
Date/Time: Tuesday, May 6 at 8:30 a.m.
Thursday, May 22 at 12:00 p.m.
Qwest room number: *3357839*

Description: This session is part of our Hot Topic Series, which features the latest research on a new
nutrition “hot” topic each month.

Title: Qwest Made Simple
Recommended for first-time users of the Qwest system.
Presenter: Cristina Garcia
Date: Monday, May 12 and
Monday, May 19, Time: 11:30 a.m.
Qwest room number: *3357839*

Description: This session will guide participants through the process of logging on to Qwest and review
helpful tips for stress-free sessions. Participants will learn how to successfully link up their telephone &
web connections, navigate the system’s functions, and request technical assistance when needed. We’ll
begin as a teleconference, so please join the session by dialing the phone number listed and entering the
meeting number just like a regular conference call. Please wait to go online until the session begins and
you will receive instructions from the trainer.

Title: An Update for High Risk RDs in Diabetes Counseling
Presenter: Carolyn Grubb, CDE, RD, LD
Date: Monday May 12, 2008
Time: 12:00 - 2:00pm
1.5 CEU’s are being requested
Qwest room number: *7002060*

Description: The training will cover case studies that discuss handling gestational diabetes as well as
other types of diabetes, diabetes medications and carb counting. There will be time for questions at the
end of the talk.
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Title: EBT Formula Rollout Training
Presenter: EBT Formula Team
Dates: May 7, May 14, May 21

Time: 10:00 a.m. — 12:00 p.m.

(877) 768-0032
Qwest room: *2034270*

If you are interested in participating in the Qwest Training, you must follow the instructions below.
The Qwest system and the IDL system are two distinct and separate training systems. Technical
assistance for the Qwest system is provided via a Qwest customer service representative.

Qwest WEB Conferencing information

Instructions for logging in:

1. You will need a telephone and Internet access with Internet Explorer. If you are not familiar with
the Qwest system, plan on joining the meeting 15 minutes early to allow you to deal with any
technical difficulties you may experience.

2. Go to http://qwest.conferencing.com/ and log on to the conference as a participant with the
appropriate room number(include the * keys)
To join the meeting by phone, select “dial in now” to see instructions. Follow the 4 steps given:

a. With your telephone, dial 1(866) 921-2203 for NE Training or (877) 768-0032 for
Formula Training

b. Dial the appropriate room number (include the * keys)

c. Identify yourself by dialing the 5-digit PIN number provided on your screen (include the
* keys). This links together your Internet and telephone connections.

d. Using the “chat box” at the bottom right hand part of your screen, send a message to the

facilitator with your name, LA number and email address. This is essential for those
participants requesting RD/DTR continuing education credits.

If your staff does not have access to a computer but would still like to participate, they may dial in by
phone only. In this case, participants must be sure to announce themselves during roll call to receive
RD/DTR continuing education credits.

If you have any questions about the IDL network or require additional information, please contact
Yolanda Baz Dresch, IDL Studio Manager, Nutrition Education/Clinic Services Unit, Nutrition Services
Section, at (512) 458-7111, extension 6510, or yolanda.bazdresch@dshs.state.tx.us.

Attachment
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IDL Class Schedule for May 2008

] Monday Tuesday Wednesday Thursday Friday
Time 5/1 5/2
Nutrition
8530 - Gastroesophageal
9:30 Reflux Disease (GERD)
a.m. for CA Staff
Elizabeth Bruns
10:00
9:30 - Nutrition General
10:30 Nutritional Management | Orientation to WIC
a.m. of Diarrhea Pat Ogle
Elizabeth Bruns
11:30 Customer Service/Civil Rights
11:00 L .
12:00 General Civil Rights Complaints
pP-m. IDL Made Simple Pat Ogle
12:00 -
1:00
p-m.
1:00 -
2:00
p.-m. 2:00
Certification
Screening for Eligibility
2:30 - .
3:30 Megan Downing
p.-m.
4:00 -
5:00
p.-m.




IDL Class Schedule for May 2008

Monday Tuesday Wednesday Thursday Friday
Time 5/5 5/6 517 5/8 5/9
QWEST
8:30 - EBT ot Topics: Certification
9:30 Introduction to | and Potions” Food Packages for
EBT (866)921- | IDL Voucher Issuance
Tiffany 2204 QWEST Elizabeth Bruns
9:00 — 12:00 Brown 9:30 10:00 — 12:00
Room # Breastfeeding ) ’ 9:45
d Formula Training
gn Allowable Foods
9:30 - EBT Policy & Procedure upplemental Formula Team i Customer Service/Civil Rights
10:30 Rollout Trzi/ining Nursing Systems Elizabeth Bruns . X .
: . o . (877) 768-0032 11:00 Breaking the Language Barrier
Tiffany Brown 10:00 Kristina Arrieta .
EBT Room # Certification Pat Ogle
2034270
Drop Ship for EBT Clinics Food Packages for EBT
Sandra Brown Issuance Customer Service/Civil Rights
11:00 Elizabeth Bruns Civil Rights Complaints
12:00 Pat Ogle
EBT
Scheduling 102
12(;20 - Scheduling in Transition for EBT
) Tiffany Brown
General 1:30 General
1:00 - Immunizations 1:30 General IDL Made Simple
2:00 Susan Belisle Breastfeeding IDL Made Simple
Benefits of Breastfeeding —
; Why Should we Teach
h
2:30 - zpan!sh | _ Basi Mothers to Breastfeed?
3:30 Alpp;r;zet Eum?)s:al(r;s wiC Hellen Sullivan Certification 2:00
"Phrases” and Basic 3:00 Advanced Income Screening Supervisory Skills
Communication : -
Breastfeedin Megan Downing Survival Skills for First-
Carlos Galvan 9 Time S -
4:00 3:30 Common Breastfeeding ime SUpervisors
: - N Complications Associated
5:00 Span!sh _ with Breastfeeding Pat Ogle
Spanish Il — Client Hellen Sullivan 90 mins.

Interaction in the Lab with
Non-English Speakers

Carlos Galvan




IDL Class Schedule for May 2008

Time Monday Tuesday Wednesday Thursday Friday
5/12 5113 5114 5/15 5/16
VENA IDL Certification
VENA Counseling 9:00 S
8:30 - ; . Formula Policies:
9:30 IDL Scenarios Breastfeeding QWEST Contract and Non-contract
9:00 - Cristina Garcia ;F;;‘t’freeding 10:00-12:00 | gyizapeth Bruns
12:00 10:00 =) tion Duri EBT Rollout Customer Service/Civil Rights
romotion During Formula 10:30
Nutrition EBT Rollout L Breaking the Language
9:30 - EBT How Child Training Nutrition Bonier 9 guag
. ; i Il I
10:30 EBT Policy & Dgyelo IF;%% Jewell Stremer Formula Team Feeding Preterm Infants
Procedure QWEST P 10:30 EBT . Pat Ogle
Rollout 11:30 Preferences (877) 768-0032 | Elizabeth Bruns
s . . . Scheduling 101
Training Qwest Made Erica Harris Scheduling in 5(())??2#0 11:30 Customer Service/Civil Rights
11:00 - Tiffany Brown Simple Preparation for . .
12:00 11:30 EBT General Civil Rights Complaints
Rm. # General ;
3357839 IDL Made Simple Tiffany Brown IDL Made Simple Pat Ogle
12:00 - 2:00 General
12:00 — QWEST “Lunch wth Linda”
1_60 An Update for WIC State Agency Update
High Risk Linda Brumble
RDs in
IDL 1:00 Diabetes Breastfeeding
VENA Counseling | 1 \y|C Breast Pump | 1:30 Breastfeeding
1:00 - ) Rm#: 7002060 | Prgm 01 — Issuance,
2:00 Reflective Inventory. and General Skin to Skin
Listening st ry,f B t )
Carlos Galvan Puor;ap%e otbreas IDL Made Simple Hellen Sullivan
Kristina Arrieta
Breastfeeding
2:30 - Supervisory Skills Texas WIC Breast EBT Breastfeeding
3:30 . Pump Program 04 — . . Breastfeeding: Myth or
Role of the Supervisor When Moms Can't EBT Client Disputes Fact
Carlos Galvan Make it Work Megan Downing Hellen Sullivan
Kristina Arrieta
4:00 -

5:00




IDL Class Schedule for May 2008

] Monday Tuesday Wednesday Thursday Friday
Time 519 5/20 5/21 5/22 5/23
Certification Breastfeeding
e - Anatomy and Physiology
8:30 - ﬁeg:lzlfg% Zﬁ;trlgsgants of the Breastfeeding
9:30 a.m. | 9:00 — 9:00 Process
. Elizabeth Bruns i Kristina Arrieta
12:00 Breastfeeding QWEST
Hot Tips for
10:00 — 12:
9:30 - EBT peer 0:00 ~12:00 Customer Service/Civil Rights
10:30 EBT Pdollcy & 10:00 ounselors EBT Rollout 10:00 Breaking the Language Barrier
a.m rocedure VENA Jewell Stremler | Formula Training :
B Rollout VENA Networki Breastfeeding Pat Ogle
ini etworking: F laT
Training Tools of the Trac?e 10:30 ormuia feam Operation Natural Feed
Tiffany Brown | QWEST VENA (877) 768-0032 o _
11:30 Erica Harris Kristina Arrieta
' Goal Setting Room # o
11:00 Qwest Made Basics 2034270 11:30 Customer Service/Civil Rights
a.m. - ; ' R .
12:00 Simple 11:30 Erica Harris IDL Made Simple Civil Rights Complaints
p.m. Rm. # IDL Made Simple Pat Ogle
3357839
EBT QWEST
12:15 Hot Topics:
12:00 - Scheduling 102 “Books, Pills and Potions”
1:00 p.m. | WIC Welness Break Scheduling in Transition for EBT 866 9'21 2204
UT Instructors Tiffany Brown ; ) 4 3;357839
oom
1:00 Breastfeeding Critical Referrals PFA
00 - . . 1:30 PFA and VENA: The
2:00 p.m. Low Milk Supply Newborn S-creenlng IDL Made Simple Impact on Clinic Flow
Kristie Arrieta Hellen Sullivan Anna Garcia
2:00 Breastfeeding VENA Critical Referrals
2:30 - Breastfeeding Nursing More Than Tools for Building Rapport and Texas Health Steps, ECI
3:30 p.m. | gieepy Baby One Personalizng a Counseling Session and Head Start
Kristie Arrieta Hellen Sullivan Cristina Garcia Carlos Galvan
4:00 -

5:00 p.m.




IDL Class Schedule for May 2008

] Monday Tuesday Wednesday Thursday Friday
Time 5/26 5/27 5/28 5/29 5/30
Breastfeeding General
8:30 - Texas WIC Breast Pump Stress Management:
9:30 am Program — 02 Hollister Breast Managing Stress from the
) e Pump Basics 9:00 Instide Out
Marguerite Kelly Supervisory Skills UT Instructors
10:00 Effective Team Building
9:30 - . .
. ; Pat Ogle 10:00
;.0630 Breastfeeding Customer Service/Civil Rights
o Texas WIC Breast Pump 10:30 WIC Disability Issues and Civil
Program — 03 Medela Breast Cust Service/Civil Riaht Rights
Pump Basics ustomer Service/Civil Rights g
Marguerite Kelly Civil Rights Complaints Pat Ogle
Pat Ogle
11:00 11:30 11:30
12:00 IDL Made Simple IDL Made Simple
p-m.
Breastfeeding
] What Do You Say After You
1_2dg°p'm Say “Hello?"
' o Marguerite Kelly
VENA
;gg - Counseling Scenarios 1:30
= p-m. Cristina Garcia IDL Made Simple
Nutrition
;:gg - m How Children Develop Food
=20 p-m. Preferences
Erica Harris
4:00 -

5:00 p.m.
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	#08-056 May 08 IDL schedule draft - Attachment 4-15-08.pdf
	Time
	Monday
	Tuesday
	Wednesday
	Thursday 
	5/1
	Friday 
	5/2
	8:30 –
	9:30 a.m.
	Nutrition 
	Gastroesophageal Reflux Disease (GERD)  for CA Staff
	Nutrition 
	Nutritional Management of Diarrhea
	9:30 –
	10:30 a.m.
	Pat Ogle
	11:00 
	12:00 p.m.
	Customer Service/Civil Rights
	Civil Rights Complaints
	Pat Ogle
	12:00 –
	1:00 p.m.
	1:00 –
	2:00 p.m.
	2:00 
	2:30 –
	3:30 p.m.
	4:00 –
	5:00 p.m.
	Time
	Monday 
	5/5

	Tuesday
	5/6
	Wednesday
	5/7
	Thursday
	5/8
	Friday
	5/9
	9:00 – 12:00
	EBT
	EBT Policy & Procedure Rollout Training
	IDL
	9:30
	Breastfeeding
	Nipple Shields and Supplemental Nursing Systems
	Formula Team
	Customer Service/Civil Rights
	Breaking the Language Barrier
	Customer Service/Civil Rights
	Civil Rights Complaints
	Breastfeeding
	Benefits of Breastfeeding – Why Should we Teach Mothers to Breastfeed?
	Breastfeeding
	1:30 
	Certification
	Advanced Income Screening
	Megan Downing
	Time
	8:30 –
	9:30 

	IDL
	9:00 – 12:00
	EBT
	EBT Policy & Procedure Rollout Training
	Tiffany Brown
	QWEST
	3357839
	Cristina Garcia
	IDL
	9:00
	Formula Team
	Certification
	Formula Policies:  Contract and Non-contract
	Elizabeth Bruns
	9:30 –
	10:30 

	Customer Service/Civil Rights
	Breaking the Language Barrier
	11:00 – 12:00

	Customer Service/Civil Rights
	Civil Rights Complaints
	12:00 –
	1:00 

	IDL 1:00 
	VENA 
	Reflective Listening Carlos Galvan
	12:00 – 2:00
	QWEST
	1:00 –
	2:00 

	1:30 
	General
	2:30 –
	3:30 

	Breastfeeding
	Texas WIC Breast Pump Program 04 – When Moms Can’t Make it Work
	Kristina Arrieta
	4:00 –
	5:00 
	Time
	Monday
	5/19
	Thursday
	5/22
	Friday
	5/23
	8:30 –
	9:30 a.m.
	9:00 – 12:00
	EBT
	EBT Policy & Procedure Rollout Training
	Tiffany Brown
	QWEST
	3357839
	Elizabeth Bruns
	Formula Team
	9:30 –
	10:30 a.m.
	10:00 
	Customer Service/Civil Rights
	Breaking the Language Barrier
	11:00 a.m. – 12:00 p.m.
	Customer Service/Civil Rights
	Civil Rights Complaints
	12:00 –
	1:00 p.m.
	12:15
	WIC Wellness Break
	UT Instructors
	Tiffany Brown
	1:00 –
	2:00 p.m.
	IDL Made Simple
	2:30 –
	3:30 p.m.
	2:00
	Breastfeeding
	Sleepy Baby 
	VENA
	4:00 –
	5:00 p.m.
	Time
	Monday
	5/26
	Tuesday
	Wednesday
	5/28
	Thursday
	5/29
	Friday
	5/30
	8:30 –
	9:30 a.m.
	Breastfeeding
	Texas WIC Breast Pump Program – 02 Hollister Breast Pump Basics
	Customer Service/Civil Rights
	Civil Rights Complaints
	General
	Stress Management: Managing Stress from the Instide Out
	UT Instructors
	9:30 –
	10:30 a.m.
	10:00
	Breastfeeding
	Texas WIC Breast Pump Program – 03 Medela Breast Pump Basics
	10:00
	Customer Service/Civil Rights
	11:00 
	12:00 p.m.
	12:00 –
	1:00 p.m.
	1:00 –
	2:00 p.m.
	2:30 –
	3:30 p.m.
	4:00 –
	5:00 p.m.
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