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Memorandum
TO: WIC Regional Directors #08-060
WIC Local Agency Directors
FROM: Linda Brumble, Unit Manager
Nutrition Education/Clinic Services Unit (Original Signed)

Nutrition Services Section
DATE: May 16, 2008

SUBJECT: WIC Program Explanation and Keep your family healthy Form

The United States Department of Agriculture (USDA) has recently required that the information
discussed below be provided to all new WIC participants/parent/guardian/caregiver. For more
information on the USDA requirement please refer to the attached memos.

. WIC Policy Memo 2008-1, requires that the State Agencies provide the updated information about
the WIC Program which concurs with the participant-centered, positive approach emphasized
through Value Enhanced Nutrition Assessment (VENA) initiative, to all participants during the
certification process (WIC program Explanation).

. USDA Memo #94-106, requires that certain information is provided to participants (Keep your
Sfamily healthy) prior to exiting the WIC program This policy has been in effect since 1995 and
during the recent Management Evaluation of the Texas WIC Program by USDA, the WIC State
program received a finding for non-compliance with this policy.

This information is available for participants on the following newly developed forms. WIC Program
Explanation and Keep your family healthy, stock no. 13-06-12894, English and stock no. 13-06-12894a,
Spanish forms are available in the warehouse. To order copies please use the Texas WIC Materials
Order Form and fax it to: Publications Coordinator, at (512) 458-7445. The Vietnamese version,

stock no. 13-06-12894v can be downloaded from the Texas WIC website at:
http://www.dshs.state.tx.us/wichd/nut/nutl.shtm, under the submenu “Vietnamese Materials.”

The Supplemental Information Form — WIC 35-1 (SIF) is currently being revised to include a check
box for compliance with the USDA mandate. Until you receive the revised SIF, please ensure that all
clinic staff is aware that this information must be provided to all new WIC participants. Please refer to
Policy CS: 22.1.C.1.

If you have questions or require additional information, please contact Ponna Sambasivan, Nutrition
Education Consultant, Nutrition Education /Clinic Services unit, at (512) 458-7111, Extension 2957 or
ponna.sambasivan(@dshs.state.tx.us .

Attachment
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United States
Department of
Agriculture

Food and
Nutrition
Service

3101 Park
Center Drive
Alexandria, VA
22302-1500

USDA
2O

January 15, 2008

SUBJECT:  WIC Policy Memorandum 2008-1
WIC Program Explanation for Participants

TO: Regional Directors
Supplemental Food Programs
All Regions

This policy memorandum supersedes and replaces WIC Policy Memorandum 92-5: WIC
Program Explanation. The policy regarding the WIC Program explanation is being updated to
align more effectively with the participant-centered, positive approach emphasized in the
Value Enhanced Nutrition Assessment (VENA) initiative. Please transmit this memorandum
to all WIC State agencies in your region.

Background

This policy memorandum provides guidance about WIC Program information to be
provided to participants during the certification process. It is important for participants to
receive an explanation of the Program’s purpose and key operational features to minimize
misunderstandings about the nature of WIC and the benefits it provides. WIC State
agencies may determine how the information is communicated to participants, provided
that it is reflective of the VENA philosophy. That is, the information is provided to
participants as part of a positive, participant-centered assessment process.

WIC Program Explanation to Participants

State agencies must establish policy and procedures to ensure that their local staffs
provide the following information to each participant:

The purpose of the WIC Program is to provide nutritional support, i.e., education and
strategies for a healthy diet, supplemental foods, referrals and breastfeeding promotion
and support, during critical times of growth and development, to improve health and
achieve positive health outcomes.

The nutrition assessment process is necessary to identify nutrition needs (e.g., medical
conditions, dietary practices) and interests so that WIC can provide benefits that are
responsive to the participant’s wants and needs.

The relationship between WIC staff and the participant is a partnership — with open
dialogue and two-way communication — working to achieve positive health outcomes.
WIC food benefits are prescribed for the individual, to promote and support the
nutritional well-being of the participant and to help meet the recommended intake of
important nutrients or foods.
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» The food provided by the Program is supplemental, i.e., it is not intended to provide all of
the participant’s daily food requirements.

= Each participant must reapply at the end of the certification period and be reassessed for
Program eligibility.

= The nature of the WIC priority system and the priority designation for the individual, if
the local agency is not serving all priorities.

As part of VENA implementation, as well as in ongoing new local agency employee training,
State agencies should ensure that the key concepts described above are addressed. In addition, it
is important to evaluate how well these points are being communicated during the course of local
agency management evaluations, and to adjust or modify the procedures as necessary.

This information is critical for proper participant orientation to the WIC Program. However, it
does not by itself satisfy the requirement to provide nutrition education during the certification
period.

PATRICIA N. DANIELS
Director
Supplemental Food Programs Division
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Policy on WIC Exit Counseling

All State WIC Directors
Southwest Region

This policy memorandum is intended to facilitate the implementation of 2 Congressional
mandate, set forth in the House Appropriations Committee’s Report accompanying the Fiscal
Year 1994 Agriculture, Rural Development, Food and Drug Administration, and Related
Agencies Appropriations Act (Public Law 103-111), enacted October 21, 1593,

Members of the Committee were concerned that the benefits of nutrition education and
counseling sessions provided to women while they are participating in the WIC Program
should be reinforced when a woman "graduates” from WIC. Therefore, the Committee
recommended in its accompanying Report that participating women be given one last
counseling session along with a written exit brochure to reinforce the important health
messages she has been receiving through the WIC Program.

FNS is making every effort to ensure compliance with this new requirement while refraining
from adding any further or duplicative burdens to the existing administrative responsibilities
of State and local WIC agencies. To that end, in regard to the final counseling session
stipulated by Congress for women graduating from the WIC Program, the local WIC agency
or clinic may use a participant’s second or final nutrition education cantact of each
certification period as the counseling session recommended by Congress. This means that
this provision is not a2 mandate for a third contact, nor does it supersede the current
regulatory provision that nutrition education contacts must be offered to every participant,
but may not be required as a condition of program participation.

To assist States in complying with this requirement, the Food and Nutrition Service (FNS) is
now in the process of developing a prototype exit counseling brochure that can be

provided to each woman whose eligibility or participation in the WIC Program is about to
end. Cur target date for distribution of the prototype is the fall of 1994, This prototype
brochure will be available in a camera-ready format to all WIC State agencies, for
publication and distribution to WIC local agencies and clinics within their jurisdiction.  State
agencies may choose either 1o develop their own exit counseling materials that include the
previousiy mentioned areas, or to publish and distribute the FINS-developed prototype. In
Fiscal Year 1995, FNS will provide camera-ready copies of the brochure in Spanish; State
apencies that serve large populations of other non-English-speaking WIC participants may
want to begin exploring their options for providing the brochure in appropriate languages.
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All State WIC Directors 2

Nutrition education has been, from the outset of the WIC Program, one of the principal
benefits provided to participants, Effective nutrition education helps to establish a solid
foundation upon which good nutritional health can be based long after a woman's eligibility
to receive WIC food instruments has expired. The WIC Program was established not only 1o
provide food assistance, but also to empower program participants to make wise food choices
even after they are no Tonger on the program.

The Department has long supported the concept that nurrition education contacts involve
much more than lessons on nutritious foods and low-cost recipes that maximize the specific
components of the WIC food package. Women are also counseled on issues related to their
particular nutritional risk condition, including the importance of folic acid intake, continued
breastfeeding, up-to-date immunizations (hoth for themselves and for their children), the
health nisks of using alcohol, tobacco and other drugs, and the need for a well-balanced diet.
Congress has, through this mandate, taken steps to ensure that women who are about to
"graduate” from the WIC Program receive reinforcement of these critical messages. State
and local agencies should keep in mind, however, that these reinforcement messages are not
intended to replace nutriticn education when mere nisk-specific counseling is needed.

Until the prototype brochure is available, State and Tocal agencies should continue to take
advantage of the publications that are alrcady available, from FINS as well as other sources,
to support the messages on the importance of folic acid intake (in reducing neural tube
defects), continued breastfeeding (as the preferred methed of infant feeding), the importance
of children's immunizations, the health risks of using alcohal, tobacco, and other drugs, and
the nead for a well-balanced diet that must be communicated to all graduating women
participants. A list of the currently available FNS publications which pertain to these topics
is attached to this memorandum. We will also be exploring the feasibility of purchasing anti-
smoking publications produced by public or private health foundations for distribution to
WIC State agencies.

As mentioned previously, FINS hopes to have camera-ready copies of the prototype exit
counscling brochure ready for distribution in the fall of 1994. Once the brochure has been
made available, State agencies will be responsible for monitoring their local agencies,
through their nommal processes, to confirm that appropriate counseling sessions are being
otfered and that the exit brochure (or other material addressing these topics) is being
provided to all women as their WIC eligibility comes 10 an end. We encourage you to
continue ta include these health topics as part of your ongoing local agency/clinic monitoring
of nutrition education. Once the prototype brochure becomes available to States, this office,
in turn, will monitor State agency compliance with providing appropriate nutrition
education/counseling (using either the prototype or other pertinent materials) through the
State Plan approval and management avaluabion/STAR processes,

i——— \
D s G

SONDRA G. RALPH
Regional Director
Supplemenial Food Programs

Attachment



Related FNS Publications Currently Available

Number Name

PA-1198 How WIC Helps

PA-11988 How WIC Helps (Spanish}

PA-1303 Working with the Pregnant Teenager

Pa-1464 Pregnant? Drugs and Alcohol Can Hunt Your Unbom

Baby (English Brochure)

FA-14645 Pregnant? Druas and Alcohel Can Hunt Your Unborm
Baby (Spanish Brochure)

PA-1469 Pregnamt? Drugs and Alechol Can Hun Your Unbom
Buby {English Poster)

PA-14698 Pregnant? Drugs and Alcohol Can Hurt Your Unbom
Baby (Spanish Poster)

ENS-247 Promoting Breastfeeding: A Guide tor Health
Professionals Working in the WIC znd CSF Programs

FNS-256 Promoting Breastfeeding in WI1C: A Compendium of
Practical Approaches

FNS-247 The WIC Exchanges

FNS-276 ' Providing Drug Abuse Information and Refurrals in the
WIC Progrum, A Locad Agency Resource Manual

“Lifelines: To Healthy Babtes™ (Parizipant Video)
FNS-235 Cempanon Piece to "Litehnes: To Healthy Babes’

"The WIC Conmnectios” (Technival Assistancs Vidzo for
WIC Professionals)

FNS-2ub Companion Plece 10 " The WIC Coneecrion”
No, v Sutnb Edusation Resource Guids

Healily Foods, Healthy Babics (English Brovhuiy)



Healthy Foods, Healthy Babies (Spanish Brochure)
Healthy Foods, Healthy Babics (English Video)
Healthy Foods, Healthy Rabies {Spanish Video)

10 Questions & Answers About How to Help Prolect
Your Child From Getting Deadly Diseases (English

Brochure)

Betore It's Too Late, Vaccinate (English Vidoo)
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Dear WIC Pirector: MY T

In a ¢ongressional mandate set forth in the House
Appropriations Committee's Report accompanying Public Law 103-
i11, enacted OGctober 1953, the Department is charged with
providing WIC State and local agencies with certain csunseling
material for WIC participants. The mandate specifically requests
that women participating in WIC, and especially those who are
about ready to "graduate" from the Program, be counseled to
reinforce certain important nutrition and health messages they
have received through the WIC Program--the importance of
nutrition, folic acid intake, breastfeeding and immunizations,
and the health risks of alcohol, tobacco (including passive
smoke)] and other drugs. In an sffort to comply with this
mandate, we are mailing the enclosed brochure, Bow WIC Helps:
Eating for ¥You and ¥our Baby, dirsctly to each WIC States and
local agency.

This latest edition of Program Aid 1198, which is an
educational tool for pregnant and breastfeeding women, has heen
completely revised. Certain revisions were designed especially
to facilitate the implementation of the above mentioned mandate.
With the exceptilon of the importance of immunizations, the new
"How WIC Helps" addresses each of the aforementioned
congressional health concerns. The brochure is now in full color
with very attractive artwork, and has been expanded to include:

o 4 more detaliled descripticon of the WIC Program and its
benefits. This is a c¢ritical component of the publication.
Its purpese 1s to eliminate any misunderstandings as to the
Program's purpose. It emphasizes that WIC foods are
supplemental and are not intended to provide a participant’s
total dietary needs. Further, that the length <of time an
individual can stay on the program is limited; that
narticipants are expected to graduate from the Program in 2
short period of time--healthier and smarter.

] Information on important nutrients, including folate, and
what each nutrient dees.

Q A discugsion on WIC foods and thelr nuirients, identifying
those rich in folate.

o The food guide pyramid, including number of daily servings
pregnant and breastfzeding wemen require of each food group
and what ronstitutes 2 serving.
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0 Information on why breastfeeding is best. It also
emphasizes that breastfeeding mothers, whose babies receive
no formula from WIC, receive additicnal gquantities of WIC
tocds.

o Information on how alcohol, tobacece and other drugs harm an
unbpern Dapy.

o) Information on how tobacco smoke can adversely affect the
health of infants and children.

o Brief descriptions of other programs that may De able to
provide assistance.

We believe this will be an invaluable resource for you for
the following reasons:

] Detailed specifics on how WIC works, as well as information
on other assistance programsg, should help to reduce the
number of public inguiries/complaints received at the
Federal, State and local level. This can save valuable
staff time for the more essential tasks of providing WIC
benefits and managing overall program operations.

o} Information on the benefits of breastfeeding should help to
enhance ycur breastfeeding promotion and support activities.

o The food guide pyramid and other nutrition information will
augment your nutrition education efforts, thereby
reinforcing the overall efficacy of this program component.

o Drug informatior will help strengthen your efforts to
educate WIC participants on the negative conseguences of
alcohol, tobacco and other drug use on the fetus and the
adverse effects of tobacco smoke on the health of infants
and children.

we arg certain this will prove to be a very popular
peblication and we encourage its use by all WIC State and local
agencies. Bulk copies, at no charge, may be obtained by
completing and submitting the enclcsed order form. We anticipate
nroducing a Spanish version in Fiscal Year 1995. We will advise
you if and when it becomes avallable. We are also 1n the process



WIC Director

of developing a sequel to “How WIC Helps" that will further
empipasize the mandated nutrition/health messages, including the

importance of immunizations. We anticipate that it will alsc ke
available in Fiscal ¥ear 13%5.

We welcome your comments on the enclesed publication.

Sincerely,

(AN _‘?j&i-{{gﬁlﬁ.w

STANLEY C. GARMNETT

Director

Supplemental Food Programs Division

Enclosures
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