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Memorandum
TO: WIC Regional Directors #08-072
WIC Local Agency Directors
FROM: Linda Brumble, Unit Manager
Nutrition Education/Clinic Services Unit (Original Signed)

Nutrition Services Section
DATE: May 30, 2008

SUBJECT: July 2008 Interactive Distance Learning Network (IDL) Class Schedule

Attached you will find the July 2008 Interactive Distance Learning (IDL) Class Schedule which also
includes Nutrition Training and Clinic Services Training over the Qwest System. You may access all
available IDL class schedules and class descriptions at: www.dshs.state.tx.us/wichd/training. All Qwest
training is clearly marked as such on the attached schedule and class descriptions are found at the bottom
half of this memo.

The following new class will be presented in July on IDL:

Peer Counselor Program Management — Completing the FY2009 Funding Request and

FY2008 Peer Counselor Program Survey

Get the “big picture” and all the details. This IDL session provides an overview of planning your Peer
Counselor Program for the next fiscal year and guidance in completing your FY2009 Funding Request.
This year, the funding request may be submitted by email or fax. We will also discuss completing the
FY2008 Peer Counselor Program Survey on-line with Survey Monkey. The Peer Counselor Program
Survey is a status report from the local agency that assists the State Agency with program planning and
provides information needed to complete our yearly reports to USDA.

To help you prepare for your EBT rollout, the following classes will be presented in June:

Date Time Class Title
Wednesday, July 2, 2008 10:30 a.m. | Introduction to EBT
Monday, July 7, 2008 9:00 a.m. | EBT Policy and Procedure Rollout Training
Monday, July 14, 2008 9:00 a.m. | EBT Policy and Procedure Rollout Training
Tuesday, July 15, 2008 8:30 a.m. | EBT Scheduling 101 — Scheduling in Preparation for EBT
Tuesday July 15, 2008 3:00 p.m. | EBT Client Disputes
Monday, July 21, 2008 9:00 a.m. | EBT Policy and Procedure Rollout Training
Wednesday, July 23, 2008 10:30 a.m. | EBT Scheduling 102 — Scheduling in Transition for EBT
Monday, July 28, 2008 9:00 a.m. | EBT Policy and Procedure Rollout Training
Thursday, July 31, 2008 at 10:30 a.m. | EBT Scheduling 102 — Scheduling in Transition for EBT

The following classes will be available in June via the Qwest system:

Title: Qwest Made Simple Recommended for first-time users - Presenter.: Cristina Garcia
Date: Monday, July 14, 2008 Time: 11:30 a.m.
Dial:  1(866) 921-2203
Qwest meeting number: *3357839*


http://www.dshs.state.tx.us/wichd/training
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Description: This session will guide participants through the process of logging on to Qwest and review
helpful tips for stress-free sessions. Participants will learn how to successfully link up their telephone and
web connections, navigate the system’s functions, and request technical assistance when needed. We will
begin as a teleconference, so please join the session by dialing the phone number listed and entering the
meeting number just like a regular conference call. Please wait to go online until the session begins and
you receive instructions from the trainer.

Title: EBT Formula Rollout Training - Presenter: EBT Formula Team
Dates: July 16, July 23, and July 30, 2008 Time: 10:00 a.m. — 12:00 p.m.
Dial:  (877) 768-0032
Qwest Meeting number *2034270*

If you are interested in participating in the Qwest Training, you must follow the instructions below. The
Qwest system and the IDL system are two distinct and separate training systems. Technical assistance
for the Qwest system is provided via a Qwest customer service representative.

Owest WEB Conferencing information - Instructions for logging in:

1. You will need a telephone and Internet access with Internet Explorer. If you are not familiar with
the Qwest system, plan on joining the meeting 15 minutes early to allow you to deal with any
technical difficulties you may experience.

2. Go to http://qwest.conferencing.com/ and log on to the conference as a participant with the
appropriate meeting number (include the * keys).
To join the meeting by phone, select “dial in now” to see instructions. Follow the 4 steps given
below:

a. With your telephone, dial 1(866) 921-2203
b. Dial the meeting number, including the * keys

c. ldentify yourself by dialing the 5-digit PIN number provided on your screen and include the *
keys. This links together your Internet and telephone connections.

d. Using the “chat box” at the bottom right hand part of your screen, send a message to the
facilitator with your name, LA number and email address. This is essential for those
participants requesting RD/DTR continuing education credits.

If your staff does not have access to a computer but would still like to participate, they may dial in by
phone only. In this case, participants must be sure to announce themselves during roll call to receive
RD/DTR continuing education credits.

If you have any questions or require additional information, please contact Yolanda Baz Dresch, IDL
Studio Manager, at (512) 458-7111, extension 6510, or yolanda.bazdresch@dshs.state.tx.us.

www.dshs.state.tx.us
An Equal Employment Opportunity Employer and Provider
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July 2008 Interactive Distance Learning (IDL) Class Schedule

Time Monday Tuesday Wednesday Thursday Friday
71 72 713 714
8:30 -9:30 General General
IDL Made Simple 9:00 IDL Made Simple
VENA
9:30 -10:30
General What is VENA? Customer Service/Civil Rights
Orientation to WIC Tiffany Brown Civil Rights Complaints
Pat Ogle 10:30 Pat Ogle
EBT
Introduction to EBT
Customer Service/Civil Rights Supervisory Skills
11:00 12:00 Tiffany Brown
Know Your WIC Civil Rights Rules Effective Team Building
Pat Ogle Pat Ogle
VENA
12:00 —1:00 Goal Setting Basics
Erica Harris
1:00 —2:00 Breastfeeding 1:30
Latch-On and Positioning, Using General
Asymetrical Latch IDL Made Simple
Hellen Sullivan
Breastfeeding VENA
2:30 -3:30

4:00 -5:00

Breastfeeding: Myth or Fact

Hellen Sullivan

Reflective Listening

Carlos Galvan




July 2008 Interactive Distance Learning (IDL) Class Schedule

Monday Tuesday Wednesday Thursday Friday

Time 17 718 719 7110 7M1
8:30 -9:30

9:00 - 12:00

EBT

. . EBT Policy & Procedure

9:30 -10:30 Rollout Training

Tiffany Brown
11:00 12:00
12:00 -1:00
1:00 —2:00
2:30 -3:30
4:00 -5:00




July 2008 Interactive Distance Learning (IDL) Class Schedule

Monday Tuesday Wednesday Thursday Friday
Time 7114 7/15 7/16 717 7119
EBT Certification
8:30-9:30 Scheduling 101
IDL Scheduling in Preparation for | 9:00 . ::OOd Packages for Voucher
8:00 — 12:00 EBT Breastfeeding ssuance
) QWEST i
EBT Tiffany Brown got T,ES fg.r Elizabeth Bruns
. reastfeeding .00 — 19-
EBIT Ptolll_cy_&_ Procedure Promotion During 10:00 - 12:00 Customer Service/Civil
ollout Training EBT Rollout EBT Roll Rights
) 10:00 (o] out_ _ 9:45
9:30 —10:30 Tiffany Brown " Jewell Stremler Formula Training Certification WIC Disabilities Issues
: : Nutrition Formula Team and Civil Rights
How Children Develop Food 2;?:;2 Management Allowable Foods Pat Ogle
Preferences (877) 768-0032 11:00
. . A Fresh Spin on Certification
1Q1V.\;I%ST Erica Harris Teaching Group 52%%[2;0,, Customer Service/Civil
11:00 - 12:00 ' 11:30 Classes Food Packages for EBT Issuance Rights
Qwest Made Simple ’ - . T .
(866) 921-2203 P IDL Made Simple Cristina Garcia Elizabeth Bruns Civil Rights Complaints
Rm. # *3357839* Pat Ogle
General
12:00 -1:00 “Lunch wth Linda”
WIC State Agency Update
Linda Brumble
1:00 -2:00 1:30 General
2:00 1:00
Supervisory Skills Breastfeeding IDL Made Simple IDL Made Simple
Survival Skills for First- Nipple Shields and 2:00
Time Supervisors Supplemental Nursing
Systems ' Certification
2:30 —3:30 Pat Ogle o ' Breastfeeding
Kristina Arrieta Screening for Eligibility
(90 + mins.) Is Mom Producing Enough Milk?
3:00 Megan Downing
EBT Kristina Arrieta

4:00 -5:00

EBT Client Disputes

Megan Downing




July 2008 Interactive Distance Learning (IDL) Class Schedule

Monday Tuesday Wednesday Thursday Friday
Time 7121 7122 7123 7124 7125
Certification
8:30 —9:30.
. Formula Policies: Contract and
IDL Made Simple 9:00 Non-contract
9:00 — 12:00 Customer Service QWEST
' ' Elizabeth Bruns
EBT Self Management: 10:00 — 12:00
Managing Stress
Rollout Trainin 9
9:30 -10:30. Operation Natural Feed 10:00
UT Instructor Formula Team N .t i
. Kristina Arriet 10:30 utrition
Tiffany Brown ristina Ameta EBT (877) 768-0032
Scheduling 102 Feeding Preterm Infants
. Scheduling in Room # .
_ _ Breastfeeding Transition for EBT | *2034270" Elizabeth Bruns
11:00 — 12:00. ‘ Tiffany Brown
| Have Too Much Milk!
11:30
Kristina Arrieta
VENA
12:00 —1:00 Counseling Scenarios
Erica Harris
Breastfeeding VENA
1:00 —2:00 -
General Tools for Building Rapport and
Texas WIC Breast Pump 1:30 . ;
IDL Made Simple Program — 02 Hollister Breast IDL Made Simple g:gssci)g:llzng a Counseling
P Pump Basics
Marguerite Kelly Cristina Garcia
. AR Breastfeedin
Customer Service/Civil Rights 9 Customer Service/Civil Rights
2:30-3:30
WIC Disabilities Issues and Texas WIC Breast Pump AR .
R Program — 03 Medela Breast Civil Rights Complaints
Civil Rights .
Pump Basics
Pat Ogle
Pat Ogle Marguerite Kelly
Customer Service/Civil Rights Civil Rights
4:00 -5:00 Limited English Proficiency — Meeting

Civil Rights Complaints

Pat Ogle

the Challenge

Pat Ogle




July 2008 Interactive Distance Learning (IDL) Class Schedule

Time Monday Tuesday Wednesday Thursday Friday
7128 7129 7/30 7131
Nutrition
8:30 -9:30 9:30
Gastroesophageal Reflux Breastfeedig 9:00
Disease (GERD) for CA Staff QWEST
9:00 - 12:00 . Peer Counselor EBT
Elizabeth Bruns Program 10:00 - 12:00
EBT Management: Drop Ship for EBT Clinics
9:30 —10:30 Completlng the EBT Rollout
’ ’ EBT Policy & Procedure Rollout | 10:00 FY09 Funding Formula Training | Sandra Brown
Trainin Nutrition Request and
Survey Formula Team 10:30
Nutritional Management of EBT
Tiffany Brown Diarrhea Jewell Stremler (877) 768-0032 Scheduling 102
Scheduling in Transition for
Elizabeth Bruns 11:00 Room # EBT
Breastfeeding *2034270”
. . Tiffany Brown
11:00 - 12:00 Skin to Skin
Hellen Sullivan
12:15
12:00 -1:00 WIC Wellness Break
UT Instructors
B tfeedi
Critical Referrals reastieeding VENA Breastfeeding
1:00 — 2:00
TX WIC Breast Pump Prgm 01 — .
Texas Health Steps, ECl and Issuance, Inventory, and Storage ¥E’:§ Networking: Tools of the Nursing More Than One
Head Start of Breast Pumps
. . Hellen Sullivan
Carlos Galvan Marguerite Kelly Erica Harris
2:00 Breastfeedin
2:30 _ 3:30 Supervisory Skills 9 Customer Service/Civil Rights
T . Texas WIC Breast Pump Program — .
Role of the Supervisor 04 — When Moms Can't Maks it \IQVICh Disabilities Issues and Civil
Work ights Certificati
Carlos Galvan ertification
. Pat Ogle
Marguerite Kelly 9 Advanced Income Screening
4:00 — 5:00 Customer Service/Civil Rights Megan Downing

Civil Rights Complaints

Pat Ogle
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	Monday
	Tuesday
	7/1
	Wednesday
	7/2
	Thursday
	7/3
	Friday
	7/4
	8:30 –9:30 
	IDL Made Simple
	9:30 –10:30 
	Customer Service/Civil Rights
	Civil Rights Complaints
	11:00 12:00 
	Customer Service/Civil Rights
	Know Your WIC Civil Rights Rules
	12:00 –1:00 
	Erica Harris
	1:00 –2:00 
	IDL Made Simple
	2:30 –3:30 
	Hellen Sullivan
	VENA 
	Carlos Galvan
	4:00 –5:00 
	Time
	Monday
	7/7

	Tuesday
	Wednesday
	7/9
	Thursday
	7/10
	Friday
	7/11
	9:00 – 12:00
	EBT
	EBT Policy & Procedure Rollout Training
	Tiffany Brown
	Time
	8:30 –9:30 

	IDL
	9:00 – 12:00
	EBT
	EBT Policy & Procedure Rollout Training
	Tiffany Brown
	Formula Team
	9:30 –10:30 
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	WIC Disabilities Issues and Civil Rights
	11:00 – 12:00

	QWEST
	Rm. # *3357839*
	Customer Service/Civil Rights
	Civil Rights Complaints
	12:00 –1:00 
	1:00 –2:00 

	1:00 
	Breastfeeding
	Nipple Shields and Supplemental Nursing Systems
	Megan Downing 
	2:30 –3:30 

	4:00 –5:00 
	Time
	Monday
	7/21
	Thursday
	7/24
	Friday
	7/25
	8:30 –9:30.
	9:00 – 12:00
	EBT
	EBT Policy & Procedure Rollout Trainin
	Tiffany Brown
	IDL Made Simple
	Formula Team
	Certification
	Formula Policies:  Contract and Non-contract
	9:30 –10:30.
	10:00 
	11:00 – 12:00.
	Breastfeeding
	12:00 –1:00 
	1:00 –2:00 
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	IDL Made Simple
	Breastfeeding
	Texas WIC Breast Pump Program – 02 Hollister Breast Pump Basics
	IDL Made Simple
	VENA
	2:30 –3:30 
	Customer Service/Civil Rights
	WIC Disabilities Issues and Civil Rights
	Breastfeeding
	Texas WIC Breast Pump Program – 03 Medela Breast Pump Basics
	Customer Service/Civil Rights
	Civil Rights Complaints
	4:00 –5:00 
	Customer Service/Civil Rights
	Civil Rights Complaints
	Pat Ogle
	Civil Rights 
	Time
	Monday
	7/28
	Tuesday
	Wednesday
	7/30
	Thursday
	7/31
	Friday
	8:30 –9:30 
	9:00 – 12:00
	EBT
	EBT Policy & Procedure Rollout Trainin
	Tiffany Brown
	Nutrition 
	Gastroesophageal Reflux Disease (GERD)  for CA Staff
	Formula Team
	9:00
	9:30 –10:30 
	11:00 - 12:00 
	12:00 –1:00 
	12:15
	WIC Wellness Break
	UT Instructors
	1:00 – 2:00
	2:30 – 3:30.
	Breastfeeding
	Texas WIC Breast Pump Program 04 – When Moms Can’t Make it Work
	Customer Service/Civil Rights
	WIC Disabilities Issues and Civil Rights
	Certification
	Advanced Income Screening
	4:00 – 5:00 
	Customer Service/Civil Rights
	Civil Rights Complaints
	Pat Ogle
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