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Memorandum

TO: WIC Regional Directors #08-134
WIC Local Agency Directors

FROM: Linda Brumble, Unit Manager
Nutrition Education/Clinic Services Unit
Nutrition Services Section

DATE: September 26, 2008

SUBJECT: Corrections to memo #08-123, Newly revised Breast Pump Procedures
Manual

This memo announces corrections to memo #08-123, Newly revised Breast Pump Procedures
Manual. The phone number for Ameda in memo # 08-123, was incorrect. Please disregard
memo #08-123 and share this revised information with your staff.

For any Texas WIC services such as, ordering replacement parts for pumps under warranty

or when ordering miscellaneous pump parts, please contact Charzetta Bridgemon with Ameda
at 1-877-992-6332, option 1, extension 2629 or email requests to WIC@ameda.com. Please
remember to mention that you are eligible for the Texas WIC pricing in order to get reduced
pricing.

When a WIC participant needs a replacement part, always have them bring the pump back to
the WIC clinic, as indicated on the breast pump release forms. It is not the responsibility of
the participant to contact Ameda. However, it is the local agency’s responsibility to issue a
replacement part to the participant. Refer to page 29 of the Breast Pump Procedures Manual
for further assistance.

In the Breast Pump Procedures Manual, on pages 16, 28, 30, and 33 please replace the
incorrect 1-800-phone number with the corrected contact information at 1-877-992-6332,
option 1, extension 2629.

If you have questions or require additional information regarding these changes or questions
regarding the breast pump program, please contact Lindsey Randall, Nutrition Education
Consultant, Nutrition Education/Clinic Services Unit, Nutrition Services Section, at

(512) 341-4594, or Lindsey.Randall@dshs.state.tx.us.
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