
 
Memorandum  

           
TO:  WIC Regional Directors        #08-136 
  WIC Local Agency Directors 
 
FROM:  Linda Brumble, Unit Manager  (Original Signed) 
  Nutrition Education/Clinic Services Unit 
  Nutrition Services Section  
 
DATE: September 26, 2008 
 
SUBJECT: Interactive Distance Learning Class Schedule for October 2008 
 
 
Attached you will find the October 2008 Interactive Distance Learning (IDL) Class Schedule which also 
includes Nutrition Training over the Qwest System.  You may access all available IDL class schedules and class 
descriptions at: www.dshs.state.tx.us/wichd/training.  All Qwest training is clearly marked as such on the 
attached schedule and class descriptions are found at the bottom half of this memo.   
 
The VENA class “Goal Setting Basics” has been updated.  It is now titled “Goal Setting:  Setting Clients Up 
for Success.”  
 
Description:  This session explores how to set clients up for success with goal setting in order to promote 
positive health outcomes.  Topics include transitioning into goal-setting during a counseling session, helping 
clients identify goals that are meaningful and realistic for their family’s lifestyle, and documenting progress 
toward goals in order to provide continuity of care.  During this session, we will also analyze a clip of an 
effective counseling session where a WIC professional helps a client set a goal.  
 
October’s Hot Topic in Nutrition is: 
Title:  Physician’s Protocols on Nutrition and Obesity 

 
Date     Time  
Tuesday, October 7, 2008   8:30 a.m.  
Thursday, October 23, 2008   12:00 p.m. 

 
Dial: 1(866) 921-2204 
Qwest meeting number:  *3357839* 
1.0 Level 2 CPEU approved for RDs by TDA 
 
Description: Discussion of the implementation guide titled “Expert Committee Recommendations on the 
Assessment, Prevention, and Treatment of Child and Adolescent Obesity,” provided by the Childhood Obesity 
Action Network.  We will discuss the action steps, behavioral goals, the staged approach to obesity treatment, 
weight loss targets, and possible changes seen in the WIC clinic after physicians begin implementing the 
protocol. 
  
If you are interested in participating in the Qwest Training, you must follow the instructions below.  The Qwest 
system and the IDL system are two distinct and separate training systems.  Technical assistance for the Qwest 
system is provided via a Qwest customer service representative. 
 

http://www.dshs.state.tx.us/wichd/training
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Qwest WEB Conferencing information - Instructions for logging in:  
1. You will need a telephone and Internet access with Internet Explorer.  If you are not familiar with the 

Qwest system, plan on joining the meeting 15 minutes early to allow you to deal with any technical 
difficulties you may experience.  

 
2. Go to http://qwest.conferencing.com/ and log on to the conference as a participant with the appropriate 

meeting number (include the * keys).  To join the meeting by phone, select “dial in now” to see 
instructions.  Follow the 4 steps given:  
 
a. With your telephone, dial 1(866) 921-2204 
 
c. Dial the meeting number, including the * keys 

 
d. Identify yourself by dialing the 5-digit PIN number provided on your screen (include the * 

keys).  This links together your Internet and telephone connections. 
 

e. Using the “chat box” at the bottom right hand part of your screen, send a message to the 
facilitator with your name, LA number and email address.  This is essential for those 
participants requesting RD/DTR continuing education credits. 

 
If your staff does not have access to a computer but would still like to participate, they may dial in by phone 
only.  In this case, participants must be sure to announce themselves during roll call to receive RD/DTR 
continuing education credits.   
 
If you have questions or require additional information about the Interactive Distance Learning network, please 
contact Yolanda Baz Dresch, IDL Studio Manager, at (512) 341-4443 or yolanda.bazdresch@dshs.state.tx.us. 
 
Attachment 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.dshs.state.tx.us 
An Equal Employment Opportunity Employer 

https://webmail.dshs.state.tx.us/exchweb/bin/redir.asp?URL=http://qwest.conferencing.com/
mailto:yolanda.bazdresch@dshs.state.tx.us
http://www.dshs.state.tx.us/


October 2008 Interactive Distance Learning (IDL) Class Schedule 
                         
Time 

 
Monday 

 

 
Tuesday 

 

 
Wednesday 

10/1 

 
Thursday 

10/2 

 
Friday 
10/3 

 
 
8:30 – 9:30    

 
General 
 

IDL Made Simple 
 

 
9:30 – 10:30  
 

  

Nutrition 
 

How Children Develop Food 
Preferences 
 

Erica Harris 

Customer Service/Civil 
Rights 
 

Breaking the Language 
Barrier 
 

Pat Ogle 

 
 
11:00 - 12:00  

  

9:00 
 

General 
 

Orientation to WIC 
 

Pat Ogle 
 
10:30 
Customer Service/Civil Rights 
 

Know Your WIC Civil Rights 
Rules 
 

Pat Ogle 
EBT  
 

Scheduling 101 
Scheduling in Preparation 
for EBT 
 

Tiffany Brown 

Customer Service/Civil 
Rights 
 

Civil Rights Complaints 
 

Pat Ogle 

 
 
12:00 – 1:00  
 

   

 
 
 
 
 

 

 
 
1:00 – 2:00  
 

  
1:30 
General 
 

IDL Made Simple 

Breastfeeding   

Benefits of Breastfeeding – 
Why Should We Teach 
Mothers to Breastfeed 
 

Hellen Sullivan 

 
 

 
 
2:30 – 3:30  

  

VENA 
 

Tips for Completing the VENA 
Family Documentation Tool 
 

Cristina Garcia 

Breastfeeding 
 

Medication and Lactation 
 

Hellen Sullivan 
 

 

 
4:00 – 5:00  

     



October 2008 Interactive Distance Learning (IDL) Class Schedule 
 
Time 

Monday 
10/6 

Tuesday 
10/7 

Wednesday 
10/8 

Thursday 
10/9 

Friday 
10/10 

 
 
8:30 – 9:30  

 
 

 
General 
 

IDL Made Simple  

 
 

 
9:30 – 10:30 Supervisory Skills 

 

Effective Team 
Building 
 

Pat Ogle 

Certification 
 

Food Packages for Voucher 
Issuance 
 

Elizabeth Bruns 

Customer Service/Civil 
Rights 
 

Know Your WIC Civil Rights 
Rules 
 

Pat Ogle 

 
 
11:00 - 12:00 

Customer 
Service/Civil Rights 
 

Civil Rights 
Complaints 
 

Pat Ogle 

 
9:00 
 

Breastfeeding 
 

TX WIC Breast 
Pump Prgm 01 
– Issuance, 
Inventory, and 
Storage of 
Breast Pumps 
 

10:45 
Breastfeeding 
 

Texas WIC 
Breast Pump 
Program 04 – 
When Moms 
Can’t Make it 
Work 
 

Marguerite 
Kelly 

 
Qwest Training 
8:30  
 
Hot Topics in 
Nutrition 
Physician’s 
Protocols on 
Nutrition and 
Obesity 
 
Room # 
*3357839* 
(866) 921-2204 

9:00 
 

Breastfeeding 
 

Hot Tips for Breastfeeding 
Promotion During EBT Rollout 
 

Jewell Stremler 
 
10:30 
EBT  
Scheduling 102 
Scheduling in Transition for 
EBT 
 

Tiffany Brown 
Certification 
 

Allowable Foods 
 
Elizabeth Bruns 

Customer Service/Civil 
Rights 
 

Civil Rights Complaints 
 

Pat Ogle 

 
 
12:00 – 1:00  

  
 
 

 
 

General 
 

“Lunch wth Linda” 
WIC State Agency Update 
 

Linda Brumble 

  

 
 
1:00 – 2:00  

Breastfeeding 
 

Use of New Prenatal 
Breastfeeding 
Education Bags 
 

Tracy Erickson 

1:30 
General 
 

IDL Made Simple 

1:30 
General 
 

IDL Made Simple 

Certification 
 

Food Packages for EBT 
Issuance 
 

Elizabeth Bruns 

 
 

 
 
2:30 – 3:30 
 

VENA 
 

Reflective Listening  
 

Carlos Galvan 
 

 
 
VENA 
 

VENA Counseling Scenarios 
 

Erica Harris 
 

EBT  
 

EBT Client Disputes 
 

Megan Downing 
 

 
 
4:00 – 5:00  

  

Breastfeeding 
 

Nipple Shields and 
Supplemental Nursing 
Systems 
 

Kristina Arrieta 
 
 
 
 
 

  



October 2008 Interactive Distance Learning (IDL) Class Schedule 
 
Time 

Monday 
10/13 

Tuesday 
10/14 

Wednesday 
10/15 

Thursday 
10/16 

Friday 
10/17 

 
 
8:30 – 9:30  
 

Studio Maintenance 
General 
 

IDL Made Simple 
General 
 

IDL Made Simple 
 

 
9:30 – 10:30  

 

 
Breastfeeding 
 

Texas WIC Breast Pump 
Program – 02 Hollister 
Breast Pump Basics 
 

Marguerite Kelly 

Customer Service/Civil 
Rights 
 

WIC Disability Issues and 
Civil Rights 
 

Pat Ogle 

 
 
11:00 – 2:00 

 

Breastfeeding 
 

Texas WIC Breast Pump 
Program – 03 Medela Breast 
Pump Basics 
 

Marguerite Kelly 

9:00 
Supervisory Skills 
 

Role of the Supervisor 
 

Carlos Galvan 
 
10:30 
EBT  
Scheduling 102 
Scheduling in Transition for EBT 
 

Tiffany Brown  

Certification 
 

Screening for Eligibility 
 

Megan Downing 
 
 
 
 
 

Customer Service/Civil 
Rights 
 

Civil Rights Complaints 
 

Pat Ogle 

 
 
12:00 – 1:00  
 

  
Breastfeeding 
 

Operation Natural Feed 
 

Kristina Arrieta 
  

 
 
1:00 – 2:00  
 

 

VENA 
 

VENA Networking:  Tools of  
the Trade 
 

Erica Harris 

 1:30 
 

IDL Made Simple 
 
 

 
 
2:30 – 3:30  
  

Breastfeeding 
 

I Have Too Much Milk! 
 

Kristina Arrieta 

Breastfeeding 
 

Use of New Prenatal Breastfeeding 
Education Bags 
 

Tracy Erickson 

1:30 
 
Certification 
 

Formula Policies:  Contract 
and Non-contract 
 

Elizabeth Bruns 
 
 

 

 
 
4:00 – 5:00       



October 2008 Interactive Distance Learning (IDL) Class Schedule 
 
Time 

 
Monday 

10/20 

 
Tuesday 

10/21 

 
Wednesday 

10/22 

 
Thursday 

10/23 

 
Friday 
10/24 

 
 
8:30 – 9:30  
 

 
 
 

IDL Made Simple   
 

 
9:30 – 10:30 
 

VENA 
 

Tools for Building Rapport and 
Personalizing a Counseling 
Session 
 

Cristina Garcia / Lauren 
Christian 

Customer Service/Civil 
Rights 
 

WIC Disabilities Issues 
and Civil Rights 
 

Pat Ogle 

 
 
11:00 – 2:00  
 

Certification 
 
More About Risk 
Codes 
 
Anita Ramos 
 
(2 hrs.) 

Breastfeeding 
 

Skin to Skin 
 

Hellen Sullivan 

9:00  
Breastfeeding 
 

Spice it Up! 
Hot Tips for Peer Counselors 
 

Jewel Stremmler 
 
10:30 
Breastfeeding 
 

Use of New Prenatal Breastfeeding 
Education Bags 
 

Tracy Erickson 

10:00 
Critical Referrals 
 

Texas Health Steps, ECI and 
Head Start 
 

Carlos Galvan 
 
11:30 
General 
 

IDL Made Simple 

Customer Service/Civil 
Rights 
 

Civil Rights Complaints 
 

Pat Ogle 
 
 
12:00 – 1:00  
 

   

Qwest Training 
12:30 
 

Hot Topics in Nutrition 
Physician’s Protocols on 
Nutrition and Obesity 
 

Room # *3357839* 
(866) 921-2204 

 

 
 
1:00 – 2:00  
 

Spanish  
 

Spanish I — Basic 
Alphabet, Numbers, 
WIC "Phrases" and 
Basic Communication 
 

Carlos Galvan 

Nutrition 
 

Feeding Preterm Infants 
 

Elizabeth Bruns 

1:30 
IDL Made Simple 

Certification 
 

Advanced Income Screening 
 

Megan Downing 
 

 
 
2:30 – 3:30  
  

Certification 
 

Identifying Participants at 
Risk for Anemia 
 

Elizabeth Bruns 

General 
 

Drop Ship for EBT Clinics 
 

Krista Neal 

Breastfeeding 
 

Feeding the Older Baby and 
Weaning 
 

Hellen Sullivan 

 

 
 
4:00 – 5:00  

     

 



October 2008 Interactive Distance Learning (IDL) Class Schedule 
 
Time 

 
Monday 

10/27 

 
Tuesday 

10/28 

 
Wednesday 

10/29 

 
Thursday 

10/30 

 
Friday 
10/31 

 
 
8:30 – 9:30  
  

General 
 
IDL Made Simple 

VENA 
 

Goal Setting:  Setting Clients 
Up for Success 
 

Erica Harris 

Studio Maintenance  

 
9:30 – 10:30  Customer Service/Civil 

Rights 
 

Breaking the Language 
Barrier 
 

Pat Ogle 

Breastfeeding 
 

Is Mom Producing Enough 
Milk? 
 

Kristina Arrieta 

  

 
 
11:00 - 12:00  

Customer Service/Civil 
Rights 
 

Civil Rights Complaints 
 

Pat Ogle 

Breastfeeding 
 

Use of New Prenatal 
Breastfeeding Education Bags 
 

Tracy Erickson 

10:00 
Customer Service 
 

Self Management: 
Managing Stress from the 
Inside Out 
 

UT Instructor 
 
11:30 
IDL Made Simple 

  

 
 
12:00 – 1:00  
 

12:15 
 

WIC Wellness Break 
 

UT Instructors 

    

 
 
1:00 – 2:00  
 

Critical Referrals 
 
Newborn Screening 
 
HellenSullivan 

Breastfeeding 
 

Common Breast Complications 
Associated With Breastfeeding 
 

Hellen Sullivan 

Spanish 
 

Spanish II — Interaction in the 
Lab with Non-English Speaking 
Clients 
 

Carlos Galvan 

 
 
 
 

 
 
2:30 – 3:30  
 

VENA 
 

Tips for Completing the 
VENA Family 
Documentation Tool 
 

Cristina Garcia 

Customer Service/Civil Rights 
 

Civil Rights Complaints 
 

Pat Ogle 

Class Management 
 

A Fresh Spin on Teaching Group 
Classes 
 

Cristina Garcia 

 

 
4:00 – 5:00  
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