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TO: WIC Regional Directors #08-143
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FROM: Mike Montgomery, Section Director (Original Signed)
Nutrition Services Section

DATE: October 10, 2008

SUBJECT: Clarifications regarding Voter Registration
]
This memo is to remind local agencies about some basic requirements when offering voter registration to WIC
applicants and to provide some clarifications about the process. All adult WIC applicants and the adult
parent/guardians of an infant or child applicant must be offered the opportunity to register to vote, regardless of
whether the staff believes they know the person is already registered or doesn’t wish to register. This applies not only
to participants, but also to applicants who are found ineligible.

No records of any kind should be kept on an individual regarding voter registration status besides the NVRA-WIC form,
if applicable. We occasionally find a local agency with an internal process of documenting in the client’s file that the
person already chose to register to vote at an earlier time. Under this scenario, because the file indicates voter
registration is complete, the staff believes they no longer have to offer voter registration to those who have already
been documented as having registered. This practice or any similar practice should stop immediately. Under federal
and state law, WIC adult applicants and parents/guardians applying on behalf of an infant/child applicant must be
offered the opportunity to register at every certification. This is also in accordance with our plan for offering voter
registration on file with the Texas Secretary of State.

Local agencies continue to ask us why an NVRA-WIC form is not required for parents/guardians applying on behalf of
a child. At the inception of this initiative, the state agency decided to allow local agencies to waive completing an
NVRA-WIC form for parents/guardians in the interests of saving time and reducing paperwork. But, some local
agencies may prefer to issue the form to all in the interests of having the same routine for all as the most effective and
efficient process. It is a local agency decision on how to handle this.

With the combining of the SIF and NVRA-WIC form, we have told local agencies that when a new family member is
certified within 60 days from the date of the signing of the SIF, the same SIF can be used. Similarly, the same NVRA-
WIC form can be used, when applicable, by obtaining new signatures next to the previous signatures.

Many local agency WIC directors have asked us to make changes to the questions and information on the NVRA-WIC
form to improve client understanding and facilitate the process. Unfortunately, the information on the form is
mandated by federal and state law. The Texas Election Code mandates the specific wording used on our form and we
are not in a position to change it. For example, the exact sentence, “"If you are not registered to vote where you live
now, would you like to apply to register to vote here today?" is written into the Texas Election statutes as one of the
required elements of the NVRA-WIC form. We offer this information so that local agencies can understand the state
agency would, under different circumstances, take your suggestions under consideration. We appreciate the
cooperation of all local agencies in serving as voter registration agencies over these many years.

If you have any questions, please contact Valerie Wolfe, Policy Coordinator, at (512) 341-4533 or by email to
valerie.wolfe@dshs.state.tx.us.
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