
 
Memorandum  

           
TO:  WIC Regional Directors        #08-144 
  WIC Local Agency Directors 
 
FROM:  Mike Montgomery, Section Director  (Original Signed) 
  Nutrition Services Section  
 
DATE: October 31, 2008 
 
SUBJECT: Policy Memo:  Revised Policy; BF:04.0, Breastfeeding Training 
 
The subject policy was revised as follows:   
 
1. Added IBCLCs as an exception to the training requirement in Procedure VI, which required all Certifying 

Authorities without exception to take either Principles of Lactation Management or the Mini BF Management 
Program I.   

 
2. Updated the names of revised trainings and added training descriptions.  Mini II has been split into two new 

trainings, Management Breastfeeding Complications and Breastfeeding the Compromised Infant.  The 
Lactation Research and Policy has been renamed Evidence-Based Lactation Management (EBLM) 

 
3. Corrected the prerequisite for EBLM from five to three years to match prerequisites listed on the internet. 
 
If you have any questions, please contact Tracy Erickson, Breastfeeding Coordinator, Nutrition Education/Clinic 
Services Unit, at (512) 341-4521 or email Tracy.Erickson@dshs.state.tx.us. 
 
Attachment: 
 BF:04.0 

mailto:Tracy.Erickson@dshs.state.tx.us
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Breastfeeding Training 

 
Purpose 
 
To ensure that breastfeeding (BF) is promoted and supported on a local 
agency (LA) level. 
 
Authority 
 
7 CFR Part 246.11    
         
Policy 
 
All WIC staff who provide direct clinic services to WIC participants shall 
receive initial and ongoing training on BF promotion and support. 
 
Procedures 
 

I. All WIC staff who provide direct clinic services to WIC participants 
receive training on LA protocol regarding whom to contact to 
answer participant's questions on BF within one month of 
employment. The training may be completed by an orientation 
session with the BF Coordinator, WIC Director, or clinic supervisor   

 
II. All WIC staff who provide direct clinic services to WIC participants 

shall complete the Breastfeeding Promotion and Support Module 
within 6 months of employment with the exception of breastfeeding 
peer counselors (PCs), International Board Certified Lactation 
Consultants, Registered Dietitians, and degreed nutritionists (See 
policy NE: 02.0). The module can be ordered from the Texas WIC 
Warehouse or completed via Interactive Distance Learning (IDL) at 
http://www.dshs.state.tx.us/wichd/tng/desc-bf.shtm.  

 
III. All WIC staff who provide direct clinic services shall receive ongoing 

annual updates in BF. The ongoing BF training requirement may be 

http://www.dshs.state.tx.us/wichd/tng/desc-bf.shtm�
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satisfied by all WIC staff attending an in-service on current issues in 
BF, a BF training, repeating a required BF training listed in 
procedure VI, or attending a BF conference at least once every 
fiscal year.   

 
IV. IV. The BF Coordinator and all WIC CAs shall receive training on 

breast pump issuance, inventory control, retrieval, basic 
troubleshooting, assembly, use, and cleaning within 6 months of 
employment and prior to issuing breast pumps to WIC participants. 
Any other WIC staff designated by the WIC Director or 
Breastfeeding Coordinator to issue breast pumps shall receive the 
same training. WIC staff shall receive the training listed in 
Procedures I, II, and V prior to issuing breast pumps to WIC 
participants. 

 
V. Breast pump training shall be satisfied by one of the following 

options: 
A. Successful completion of the Breast Pump Procedures Manual 

post-test and IDL training for each manufacturer of breast pump 
in inventory at the local agency. For the manual go to 
http://www.dshs.state.tx.us/wichd/bf/bfwicres.shtm. 

B. Successful completion of IDL training for each manufacturer of 
breast pump in inventory at the local agency as well as IDL 
trainings on breast pump issuance, inventory, storage, and 
troubleshooting.  For breast pump IDL trainings go to 
http://www.dshs.state.tx.us/wichd/tng/desc-bf.shtm. 

 
VI. All CAs (with the exception of IBCLCs) shall complete one of the 

following DSHS breastfeeding trainings within 12 months of 
employment and repeat this training no less than every five years: 

 
A. Principles of Lactation Management (POLM) 
B. Mini BF Management Program I  
 
To find the current BF training schedule and registration instructions 
go to http://www.dshs.state.tx.us/wichd/lactate/courses.shtm. 

http://www.dshs.state.tx.us/wichd/tng/desc-bf.shtm�
http://www.dshs.state.tx.us/wichd/lactate/courses.shtm�


 

NUTRITION SERVICES 
Department of State Health Services 

 
Effective November 1, 2008  Policy No. BF:04.0 

 

 
WIC Policy and Procedures Manual 

 
VII. CAs are not required but are strongly encouraged to complete the 

following advanced DSHS breastfeeding trainings:  
A. Lactation Counseling and Problem Solving (LCPS), or Managing  

Breastfeeding Complications (MBC)  
B. Breastfeeding the Compromised Infant (BFCI)– This training is a 

highly effective tool for breastfeeding management for the 
premature infant 

C. Clinical Lactation Practicum (CLP) – A three day mentorship 
program based at Mom’s Place Lactation Resource and Training 
Center in Austin. 

D. Evidenced-Based Lactation Management (EBLM).  This is a very 
high-level training designed for those with some college 
background, those who are writing policy, and/or those who are 
about to sit for the International Board of Lactation Consultant 
Examiner’s exam. 

 
VIII. The following prerequisites apply to DSHS BF trainings: 

A. MBC and BFCI prerequisites: Completion of Mini Bf Management 
I no more than three years prior to date of Mini II training. 

B. LCPS prerequisite: Completion of POLM no more than three 
years prior to date of LCPS training 

C. CLP prerequisite: Completion of LCPS training no more than 
three years prior and POLM no more than five years prior to date 
of CLP 

D. EBLM prerequisite: Completion of POLM no more than three 
years prior to date of LRP training or IBCLC exam. 

 
VIII. WIC staff designated to issue nipples shields or supplemental 

nursers, with the exception of IBCLCs, shall complete IDL training 
on issuance of nipple shields and supplemental nursers prior to 
issuing these supplies. To find breastfeeding IDL trainings go to 
http://www.dshs.state.tx.us/wichd/tng/desc-bf.shtm. 

 

http://www.dshs.state.tx.us/wichd/tng/desc-bf.shtm�
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X. PCs shall be trained in accordance with SA designated PC training 
materials prior to working with WIC participants, have monthly 
meetings, and receive monthly in-services according to  
Policy BF:03.0.   

 
Guidelines 
For BF training requirements for WIC Certification Specialists, see Policy 
CS: 16.0. 
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