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Memorandum

TO: WIC Regional Directors #08-146
WIC Local Agency Directors

FROM: Mike Montgomery, Section Director  (Original Signed)
Nutrition Services Section

DATE: October 28, 2008

SUBJECT:  November 2008 Interactive Distance Learning Class Schedule
]
Attached you will find the November 2008 Interactive Distance Learning (IDL) Class Schedule. This
month we have several new classes.

VENA — Incorporate Motivational Interviewing into your Counseling Session.
Description: We will explore the basics of Motivational Interviewing techniques, identify methods that
will start the “change talk” and review practical ways to adapt them in your nutrition counseling sessions.

Required activity before attending this class:
Think about a behavior you have been considering changing or have already started to change.
Examples: diet, exercise, moving, time management, stress management.

. Are you sure you want to make the behavior change?
. What would happen if you didn’t change that behavior?

Certification — Highlights of the New Food Packages

Description: This class introduces changes in the new food packages including reduction in quantity of
some current WIC foods and the addition of new foods and food packages. Copies of slides are available
as handouts, but are not required or necessary.

EBT- EBT Post Rollout: Information You Need to Know.
This class provides an update of post rollout EBT-related procedures that pertain to processing reports,
policy changes and TX WIN information.

Self-Management: Managing Stress from the Inside Out - Part 2

Description: Offers a three-step interactive process to increase a personal sense of control and decrease
feelings of helplessness and being overwhelmed. The first step is to recognize what you can and can not
control in your life, and the second step is to build stress awareness of the things in your life that
negatively affect you. The third step presents simple strategies for taking "first actions" to begin
resolving these difficult situations. This training will explore these steps in greater detail and help you to
build your confidence in implementing this simple process

If you have any questions or require additional information about the IDL network, please contact
Yolanda Baz Dresch, IDL Studio Manager, Nutrition Education/Clinic Services Unit, at (512) 341-4443
or yolanda.bazdresch@dshs.state.tx.us.

Attachment
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Time

Monday Tuesday Wednesday Thursday Friday
11/3 11/4 11/5 11/6 11/7
8:30 -
9:30 9:00
Customer Service
Managing Stress from the Inside ) o
9:30 - Out — Part 2 Customer Service/Civil
10:30 General Rights
. . UT Instructor o
Orientation to WIC Know Your WIC Civil Rights
Pat Ogle 10:30 Rules
VENA Pat Ogle
Tips for Completing the VENA
Customer Service/Civil Breastfeeding Family Documentation Tool Customer Service/Civil
11:00 Rights Hot Tips for Breastfeeding Cristina Garcia Rights
12:00 Civil Rights Complaints Promotion During EBT Rollout Civil Rights Complaints
Pat Ogle Jewell Stremler Pat Ogle
General
12:00 - IDL Made Simple
1:00
1:00 - Certification VENA
2:00 Formula Policies: . . .
Contract and Non-contract Reflective Listening
Elizabeth Bruns Carlos Galvan
e e General
2:30 — Certification
3:30 Allowable Foods Medical Terminology
Elizabeth Bruns Hellen Sullivan
4:00 -




Time Monday Tuesday Wednesday Thursday Friday
11/10 1111 1112 1113 1114
8:30 — 9:00 General
9:30 Breastfeeding IDL Made Simple
Customer Service/Civil mlppl_e Shields and Supplemental Customer Service/Civil
9:30 — . ursing Systems .
10:30 Rights o . Rights
' Breaking the Language Kristina Arrieta Know Your WIC Civil Rights
Barrier 11:00 Certification Rules
Pat Ogle Pat Ogle
VENA Screening for Eligibility
Civil Rights Tools for Building Rapport and . .
i : . Customer Service/Civil
11:00 12:00 | Limited English ggi‘i’gﬁ“z'”g a Counseling Megan Downing Rights
Proficiency — Meeting T .
the Challenge Cristina Garcia / Civil Rights Complaints
Pat Ogle Pat Ogle
12:00 -
1:00
Breastfeeding )
1:00 - TX WIC Breast Pump 1:30 Breastfeeding
2;00 Prgm 01 — Issuance, General Operation Natural Feed
Inventory, and Storage of IDL Made Simple Kristina Arrieta
Breast Pumps
2:45 VENA
2:30 — Breastfeeding EBT
3:30 Texas WIC Breast Pump EBT Client Disputes VENA Counseling
Program 04 — When . Scenarios
Moms Can’t Make it Work Megan Downing _ _
) Erica Harris
Marguerite Kelly
4:00 -

5:00




Time Monday Tuesday Wednesday Thursday Friday
1117 11/18 11/19 11/20 11/21
8:30 - VENA General
9:30 Incorporate Motivational IDL Made Simple
Interviewing Into Your 9:00
Counseling Session VENA
Lauren Christian VENA Networking: Tools of the Trade | Breastfeeding
Supervisory Skills 10:00 Erica Harris Spice it Up!
9:30 - Effective Team Building : Hot Tips for Peer Counselors
10:30 Pat Ogle Certification 10:30 Jewel Stremmler
Highlights of the New Food EBT
Package Scheduling 101
Elizabeth Bruns Scheduling in Preparation for EBT
11:00 - General Tiffany Brown EBT
12:00 ; L EBT Post Rollout — Information
Dropship for EBT Clinics 11:30 You Need to Know
Cathy Plyler General Tiffany Brown
IDL Made Simple
General
12:00 - “Lunch wth Linda”
1:00 WIC State Agency Update
Linda Brumble
Breastfeeding Certification
1:00 - Is Mom Producing Food Packages for Voucher 1:30
2:00 Enough Milk? Issuance IDL Made Simple
Kristina Arrieta Elizabeth Bruns
2:30 — Breastfeeding Certification Certification
3:30 | Have Too Much Milk! -ood Packages for EBT Formula Approval 101
o . ssuance
Kristina Arrieta Elizabeth Bruns WIC Formula Team
4:00 -

5:00




Time Monday Tuesday Wednesday Thursday Friday
11/24 11/25 11/26 11/27 11/28
8:30 - IDL Made Simple
9:30
Supervisory Skills Certification
?03(;0_ Role of the Supervisor Advanced Income Screening
: Carlos Galvan Megan Downing
EBT VENA
Scheduling 102 . .
11:00 — Scheduling in Transition | Goal Setting: Setting
12:00 for EBT Clients Up for Success
Tiffany Brown Erica Harris
12:00 - 12:15
1:00 WIC Wellness Works
Break
Breastfeeding Class Management
1:00 — Texas WIC Breast Pump . .
2:00 Program — 02 Hollister érlzLesrégzlsnegn Teaching
Breast Pump Basics P
Marguerite Kelly Cristina Garcia
Breastfeeding
2:30 — Texas WIC Breast Pump Nutrition
3j30 Program — 03 Medela Feeding Preterm Infants
’ Breast Pump Basics ElizabethBruns
Marguerite Kelly
4:00 -

5:00
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	Tuesday
	11/4
	Wednesday
	11/5
	Thursday
	11/6
	Friday
	11/7
	8:30 –
	9:30 
	9:30 –
	10:30 
	Customer Service/Civil Rights
	Know Your WIC Civil Rights Rules
	Pat Ogle
	11:00 
	12:00 
	Customer Service/Civil Rights
	Civil Rights Complaints
	Pat Ogle
	Customer Service/Civil Rights
	Civil Rights Complaints
	Pat Ogle
	12:00 –
	1:00 
	1:00 –
	2:00 
	Certification
	Formula Policies:  Contract and Non-contract
	WWW Coordinator Training
	2:30 –
	3:30 
	Elizabeth Bruns
	4:00 –
	5:00 
	Time
	Monday
	11/10

	Tuesday
	Wednesday
	11/12
	Thursday
	11/13
	Friday
	11/14
	Breastfeeding
	Nipple Shields and Supplemental Nursing Systems
	VENA
	Customer Service/Civil Rights
	Breaking the Language Barrier
	Customer Service/Civil Rights
	Know Your WIC Civil Rights Rules
	Civil Rights 
	Customer Service/Civil Rights
	Civil Rights Complaints
	Breastfeeding
	Texas WIC Breast Pump Program 04 – When Moms Can’t Make it Work
	IDL Made Simple
	Time
	8:30 –
	9:30 
	9:30 –
	10:30 

	Pat Ogle
	11:00 – 12:00

	Cathy Plyler
	EBT
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	Breastfeeding
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	3:30 

	Breastfeeding
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	Breastfeeding
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	2:30 –
	3:30 
	Breastfeeding
	Texas WIC Breast Pump Program – 03 Medela Breast Pump Basics
	Marguerite Kelly
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