
 
Memorandum  

           
TO:  WIC Regional Directors       #08-150 
 WIC Local Agency Directors 
 
FROM:  Linda Brumble, Unit Manager   
  Nutrition Education/Clinic Services Unit 
  Nutrition Services Section  
 
DATE:  November 7, 2008 
 
SUBJECT: Resolving Dual Participants due to Hurricane Ike 
   
Now that most of the Hurricane Ike evacuees are returning home, you may find some participants are 
appearing as dual participants.  This outcome was expected due to the instructions that were provided in 
the memos on how to serve the evacuees.  This memo will assist local agency staff in resolving the dual 
participation.  It is imperative to follow the procedures stated below to allow Hurricane Ike evacuees to 
have a smooth transition back to their original clinic.   
 
Staff were instructed to certify the displaced participants, as an In-state (I) or Out-of-state (O) transfer or 
Not a transfer (N) - new applicant - and enter “Ike” in the comment field and 009.08 in the census track 
field of the electronic Family Certification Form.  With the information collected, the State Agency (SA) 
has created a report by agency and clinic, who were identified with “Ike” documented in the comment 
field or “009.08” in the census tract field of the Family Certification Form and a transfer code of I, O or 
N.  If your agency appears on the report, the SA will mail you a copy. 
 
There are two ways to resolve the dual participants: 
 
1. If a participant has a transfer code of an “I” or “O,” keep the original (home clinic) file and drop 

the temporary (your clinic) file. 
2. If a participant has a transfer code of “N,” contact the other agency and determine which clinic 

the participant will be receiving benefits from and take appropriate steps.  Some examples of a 
new client are someone who applied to WIC for the first time; a pregnant woman was certified as 
a postpartum woman and her newborn infant, etc.  

3. See attached general guidelines on how to resolve dual participation. 
 
When participants return to their original Electronic Benefits Transfer (EBT) clinic and have received a 
temporary EBT card (not the original one your agency issued) with September and/or October benefits, be 
sure the participant calls the 1-800-942-3678 to hotcard the temporary card before November benefits are 
issued.  This will prevent the participant from appearing as a dual participant.  On or after November 1, 
2008, benefits should be issued on the original EBT card.  If the original card is locked, local agency staff 
should call the Automation Help Desk at 800-650-1328 to unlock the card and then benefits can be 
issued. 
 
If you have questions or require additional information about the steps to resolve and prevent dual 
participants, please contact your IRM liaison at (512) 341-4411 for assistance. 
 
Attachment 



Resolving Dual Participation 
 
 
Dual participation occurs when a WIC client receives duplicate benefits in the same 
month.  The State Agency checks new client records from all of the clinics across the 
state to see if they are a close match to any existing client records.  Once the state 
system determines that a new client is a potential match to an existing client, it sends 
a record to the Local Agency where the new client was added.  For example, if a client 
is added at site 002-01 that bears a close resemblance to another client, the state 
system will send a record to LA 002. 
 
Local Agencies are responsible for investigating the potential dual participation.  The 
Local Agency must contact the affected local agency and/or clinics to determine if the 
client really is a dual participant.  Once this is determined, the Local Agency marks the 
record accordingly and transfers the information to the State Agency in Texas-WIN. 
 
To get to the Dual Participation screen, Select Dual Participation from the Certs menu. 
 

 
 
A picture of the Dual Participation screen is on the following page. 
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Dual Participation screen 

 
Follow these steps to resolve dual participation records. 
 
NOTE: Resolving dual participation incorrectly can result in clients being unable  
to receive WIC services and redeem WIC benefits.  Please review these 
instructions carefully before proceeding.  Call the help desk at 800-650-1328 if 
you have questions. 
 
1) Select Dual Participation from the Certs Menu.  The Dual Participation resolution 

window displays. 
 
2) Highlight the record you need to resolve using the arrow keys on your keyboard. 
 
3) Complete research to determine if the new client and the old client are the same 

person.  Contact the local agency listed in the right hand LA column to aid in your 
research. 

 
4) Once you have determined whether or not the record represents a real dual 

participation, mark the record in columns N and M by pressing the [F2] key and 
pulling up the Picklist.  N stands for the New client and M stands for the 
Matching client.  Select the appropriate choice.  See page 3 for more 
information.  You can also enter D, K, or N in lieu of selecting from the Picklist. 

 
D = Drop the client – this will DP lock the client record at the clinic.   
The client will be unable to participate once the lock transfers to the clinic. 
 
K = Keep the client 

 
N = Not a Dual Participant 
 

Page 2 of 3 



5) Press [F8] to mark the record for transfer to state.  This will send the information 
to the state computer and then to the clinic if one of the clients is being dropped.  
You will get a confirmation message. 

 

 
 
6) Press Y to flag the record for transfer. 
 
The following table illustrates the only possible entries and situations for dual 
participation resolution.  In the first three situations, the Local Agency has determined 
that there is a dual participation occurring. 
 

N 
(New Client) 

M 
(Old client) 

X 
(Transfer 
to state) 

Dual Participation Situation 

D D Y 

Drops the new client and drops the old client 
and transfers the information to the state office.   
 
Neither client will be able to participate once 
the DP locks arrive at the clinic(s). 

D K Y 

Drops the new client, keeps the old client and 
transfers the information to the state office.   
 
The new client will be unable to participate 
once the DP lock arrives at the clinic. 

K D Y 

Keeps the new client, drops the old client and 
transfers the information to the state office.  
  
The old client will be unable to participate 
once the DP lock arrives at the clinic. 

N N Y 
Marks both the new and the old client as not 
dual participants and transfers the information to 
the state office.  Both clients will be able to 
continue participating. 
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