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- Memorandum

TO: WIC Regional Directors #08-153
WIC Local Agency Directors

FROM: Linda Brumble, Unit Manager (Original Signed)
Nutrition Education/Clinic Services Unit
Nutrition Services Section

DATE: November 21, 2008

SUBJECT: Update the phone number for Ameda

This is an update concerning the phone number for Ameda outlined in memo #08-134, corrections to
memo #08-123, Newly Revised Breast Pump Procedures Manual, dated September 26, 2008. The State
Agency is continuing to receive questions regarding current call-in procedures. Please make sure to
share this memo and the revised contact information with all of your staff involved in breast
pump issuance.

Please note that the 1-800- number on page numbers 16, 28, 30 and 33 of the Breast Pump
Procedures Manual, stock number 13-06-12146 is incorrect and needs to be replaced with the
corrected contact information. The corrected contact information for Ameda is Charzetta
Bridgemon at 1-877-992-6332, option 1, extension 2629. WIC agencies should begin
contacting Ameda through the updated information and discontinue using the 1-800-number
immediately.

When ordering replacement parts for pumps under warranty or when ordering miscellaneous pump
parts, please email WIC@ameda.com or contact Charzetta Bridgemon with Ameda at the corrected
phone number 1-877-992-6332, option 1, extension 2629. If your local agency reaches
voicemail, leave a message with your name, telephone number with area code and the reason for the
call. Please indicate that you are with Texas WIC and which agency you are calling from. The call
will be returned within 24 hours. Do NOT call 1-866-992-6332 as this number is not for Texas
WIC agencies.

Additional corrections to the Breast Pump Procedures Manual include the WIC Repair Call-in
Procedures on pages 30 and 31.
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On page 30, replace the WIC Repair Call-in Procedures for In-Warranty Ameda Products with
the following:

Step #1 The WIC agency will identify serial numbers on the pumps/kits in need of repair.
Step #2 The WIC agency will call Ameda at 1-877-992-6332.

Step #3 After hearing the general announcement, the WIC agency will press “1” on the
telephone keypad.

Step #4 The WIC agency will dial extension 2629 on the telephone keypad.

Step #5 The WIC agency will advise the WIC Customer Service Representative of your intent
to return a pump for repair.

Step #6 If WIC agency reaches a voicemail, leave a message with your name, telephone
number with area code and the reason for the call. Please indicate that you are with
Texas WIC and identify which agency you are calling from. The call will be returned
within 24 hours.

Step #7 Ameda will determine if the pump is still under warranty. If the pump is under
warranty, a call tag will be sent from Ameda. To return the pump, affix the call tag to
the pump box and return to Ameda.

Step #8 Ameda will repair and return the pump to your agency.

Also on page 30 of the Breast Pump Procedures Manual, please note that Step #2 in WIC Repair

Call-in Procedures for Infested Multi-user Pumps should be changed to: Follow steps 1-7 for

In-Warranty pumps.

On page 31, replace the WIC Repair Call-in Procedures for Out-of-Warranty Ameda Products
with the following:

Step #1 Follow steps 1-4 for in-warranty pumps

Step #2 The WIC agency is to advise WIC Customer Service Representative of your intent to
return an out of warranty pump(s) for repair.
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Step #3

Step #4

Step #5

Step # 6

Step # 7

If the WIC agency reaches a voicemail, leave a message with your name, telephone
number with area code and the reason for the call. Please indicate that you are with
Texas WIC and which agency you are calling from. The call will be returned within 24
hours.

Ameda will determine whether pump is In or Out-of-Warranty. If the pump is Out-of-
Warranty, an appropriate return authorization number (RA) will be given to the WIC
agency. NOTE: You will not get a call tag. Only an RA number will be given to you
at the time of the call-in if the pump is out-of-warranty (for refurbishment program).

The WIC agency is to return the pump at the agency’s own expense. Write the RA
number on the outside of the box before shipping to Ameda.

Ameda will repair and return the pump to the agency for the WIC repair price of
$135.00. For extensive internal cleaning, pumps requiring this service will be subject to

a cleaning fee of $70.00.

All pumps being refurbished at the $135.00 rate will receive a 1 year warranty.

If you have questions regarding these changes or other questions regarding the breast pump
program, please contact Lindsey Randall, Nutrition Education Consultant, Nutrition
Education/Clinic Services Unit, Nutrition Services Section, at (512) 341-4594 or
lindsey.randall@dshs.state.tx.us.
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