
 
Memorandum  

 
TO:  WIC Regional Directors        #08-162 
  WIC Local Agency Directors 
 
FROM:  Linda Brumble, Unit Manager  (Original Signed)  

Nutrition Education/Clinic Services Unit   
Nutrition Services Section  

 
DATE: December 12, 2008 
 
SUBJECT: January 2009 Class Schedule Interactive Distance Learning 
 
Attached please find the January 2009 Class Schedule for the Interactive Distance Learning Network.  A complete list 
of class descriptions is available at www.dshs.state.tx.us/wichd/training.  This month we have the following new 
classes: 
 
Does Just One Bottle Really Matter? Why we want to encourage exclusive breastfeeding. 
Food package policies are changing for breastfeeding women.  This class will give each student an understanding of 
how new policies will encourage exclusive breastfeeding.  The student will learn the importance of exclusive 
breastfeeding, especially in the first month.  All staff is required to attend this class. 
 
How to Support Breastfeeding Moms Using New and Old Assessment Forms  
The student will learn how to best use new and old breastfeeding forms to assess the progress of breastfeeding 
mother/baby dyads.  The student will learn how to complete a breastfeeding assessment and counseling form in a 
manner that clearly communicates breastfeeding complications and how they were addressed in previous consultations. 
 Students will learn how to use the new forms to assist with breast pump issuance, as well as forms that can be given to 
moms to help them self-assess how breastfeeding is going and informs them of when they need to call for help.  New 
forms to be covered include a standardized breastfeeding assessment and counseling form, a follow up form, and 
pumping log.  Old forms include "How Do I know if Breastfeeding is Going Well" and the "First Week Daily 
Breastfeeding Log.” 
 
A Business Case for Breastfeeding 
In order to get the most out of this class, each local agency will need to order a tool kit from www.HRSA.gov.  The 
tool kit is free and can be mailed directly to your clinic.  This "Business Case for Breastfeeding" class is the first in a 
series of IDL classes intended to provide you with information which will help you approach employers in the 
community about being supportive of our breastfeeding clients. 
 
The 400s Risk Codes 
This class will explain the difference between the five 400 risk codes and provide guidance on assigning and 
documenting the codes. 
 
Also, the “Motivational Interviewing” class has been revised to include more specific examples and hands-on 
practice.  
 
If you have any questions or require additional information about the IDL network, please contact Yolanda Baz 
Dresch, IDL Studio Manager, at (512) 341-4443 or yolanda.bazdresch@dshs.state.tx.us.  
 

http://www.dshs.state.tx.us 
An Equal Employment Opportunity Employer 

http://www.dshs.state.tx.us/wichd/training
mailto:yolanda.bazdresch@dshs.state.tx.us


January 09 Interactive Distance Learning Class Schedule 
                            
Time 

 
Monday 

1/5 

 
Tuesday 

1/6 

 
Wednesday 

1/7 

 
Thursday 

1/8 

 
Friday 

1/9 
 
8:30 –9:30   IDL Made Simple IDL Made Simple  

 
9:30 –10:30  
 General 

 

Orientation to WIC 
 

Pat Ogle 

Breastfeeding 
 

Operation Natural Feed 
 

Kristina Arrieta 

Customer Service/Civil 
Rights 
 

Know Your WIC Civil 
Rights Rules 
 

Pat Ogle 

 
11:00 - 12:00  

Customer 
Service/Civil Rights 
 

Civil Rights 
Complaints 
 

Pat Ogle 

Breastfeeding 
 

Latch-On and Positioning, 
Using Asymmetrical Latch 
 

Hellen Sullivan 

9:00 
 
 

Certification 
 
More About Risk Codes 
 
Tiffany Brown 
 
 

Certification  
 
 

Screening for Eligibility 
 
 

 
Megan Downing 

Customer Service/Civil 
Rights 
 

Civil Rights Complaints 
 

Pat Ogle 

 
12:00 –1:00  

 

  

Breastfeeding 
 

Hot Tips for Breastfeeding 
Promotion During EBT Rollout 
 

Jewell Stremler 

  

 
1:00 –2:00  
 

VENA 
 

Reflective Listening  
 

Carlos Galvan 

1:30 
IDL Made Simple 

VENA 
 

VENA Counseling 
Scenarios 
 

Erica Harris 

 

 
2:30 –3:30  Certification 

 

Allowable Foods 
 

Elizabeth Bruns 

General 
 

Drop Ship for EBT 
 
Clinic Services Staff 

Certification 
 

Food Packages for EBT 
Issuance 
 

Elizabeth Bruns 

 

4:00 –5:00  

Spanish  
 

Spanish I — Basic 
Alphabet, 
Numbers, WIC 
"Phrases" and 
Basic 
Communication 
 

Carlos Galvan 
 
2:00 
 
Breastfeeding 
 

Nipple Shields and 
Supplemental 
Nursing Systems 
 

Kristina Arrieta 
 
 

   
 
 



January 09 Interactive Distance Learning Class Schedule 
Time 

Monday 
1/12 

Tuesday 
1/13 

Wednesday 
1/14 

Thursday 
1/15 

Friday 
1/16 

 
8:30 –9:30  
 

 
 

General 
 

IDL Made Simple 

 
General 
 

IDL Made Simple 
 

 
9:30 –10:30  
 

Supervisory Skills 
 

Effective Team 
Building 
 

Pat Ogle 

EBT 
 

EBT Client Disputes 
 

Megan Downing 

VENA 
 

Tips for Completing the 
VENA Family 
Documentation Tool 
 

Cristina Garcia 

Customer Service/Civil 
Rights 
 

Breaking the Language 
Barriers 
 

Pat Ogle 
 
11:00 12:00  
 

General 
 

Medical 
Terminology and 
Abbreviations 
 

Hellen Sullivan 

Breastfeeding 
 

Medication and Lactation 
 

Hellen Sullivan 

9:00 
 

Customer Service 
 

Managing Stress from the Inside 
Out – Part 1 
 

UT Instructor 
 
10:30 
 

Breastfeeding 
 

Does Just One Bottle Really 
Matter? 
 

Kristina Arrieta 
 

EBT 
 

EBT Post Rollout – 
Information You Need to 
Know 
 

Tiffany Brown 

Customer Service/Civil 
Rights 
 

Civil Rights Complaints 
 

Pat Ogle 

 
12:00 –1:00  
 

  
     

 
1:00 –2:00  
 

Certification 
 

Formula Policies:  Contract 
and Non-contract 
 

Elizabeth Bruns 

1:30  
IDL Made Simple 

Certification 
 
Formula 301 
 
Clinica Services Staff 

 

 
2:30 –3:30  
 Nutrition 

 

Feeding Preterm Infants 
 

Elizabeth Bruns 

Customer Service/Civil Rights 
 

Know Your WIC Civil Rights 
Rules 
 

Pat Ogle 

 

 
4:00 –5:00  

Spanish 
 

Spanish II — 
Interaction in the 
Lab with Non-
English Speaking 
Clients 
 

Carlos Galvan 
 
2:00 
Breastfeeding 
 

I Have Too Much 
Milk! 

Kristina Arrieta 
 
 
 
 

  

Certification 
 

Advanced Income 
Screening 
 

Megan Downing 
 

 



January 09 Interactive Distance Learning Class Schedule 
 
Time 

Monday 
1/19 

Tuesday 
1/20 

Wednesday 
1/21 

Thursday 
1/22 

Friday 
1/23 

 
8:30 –9:30  

 
General 
 

IDL Made Simple 
General 
 

IDL Made Simple 
 

9:30 – 10:30   

Breastfeeding 
 

How to Support Breastfeeding 
Moms Using New and Old 
Assessment Forms 
 

Marguerite Kelly 

Customer Service 
 

Managing Stress from the 
Inside Out – Part 2 
 

UT Instructor 
 

VENA 
 

Motivational 
Interviewing 
 

Lauren Christian 

 
11:00 – 12:00 

 

VENA  
 

Goal Setting:  Setting Clients 
Up for Success 
 

Erica Harris 

9:00 
 

Breastfeeding 
 

Does Just One Bottle Really 
Matter? 
 

Kristina Arrieta 
 
 
10:30 
 

Breastfeeding 
 

Is Mom Producing Enough Milk? 
 

Kristina Arrieta 
Certification 
 

Highlights of the New Food 
Packages 
 

Elizabeth Bruns 

Supervisory Skills 
 

Role of the Supervisor 
 

Carlos Galvan 

 
12:00 –1:00  
   

General 
 

“Lunch wth Linda” 
WIC State Agency Update 
 

Linda Brumble 

  

 
1:00 –2:00  
 

VENA 
 

Motivational Interviewing 
 

Lauren Christian 

 
1:30 
 
IDL Made Simple 

Nutrition 
 

How Children Develop Food 
Preferences 
 

Erica Harris 

 
 

 
2:30 –3:30  
 

 

Customer Service/Civil Rights 
 

Civil Rights Complaints 
 

Pat Ogle 

Customer Service/Civil Rights 
 

Know Your WIC Civil Rights 
Rules 
 

Pat Ogle 

Breastfeeding 
 

Skin to Skin 
 

Hellen Sullivan 
 

4:00 –5:00  

     

 



January 09 Interactive Distance Learning Class Schedule 
 

 
 
Time 

 
Monday 

1/26 

 
Tuesday 

1/27 

 
Wednesday 

1/28 

 
Thursday 

1/29 

 
Friday 
1/30 

 
8:30 –9:30  
 

 
General 
 

IDL Made Simple 
General 
 

IDL Made Simple 
 
 

 
9:30 –10:30 
 

Class Management 
 

A Fresh Spin on 
Teaching Group 
Classes 
 

Cristina Garcia 

VENA 
 

Tools for Building Rapport and 
Personalizing a Counseling 
Session 
 

Cristina Garcia 

Certification 
 

The 400s Risk Codes 
 

Anita Ramos 

Customer Service/Civil 
Rights 
 

Breaking the Language 
Barrier 
 

Pat Ogle 

 
11:00 – 12:00  
 

Breastfeeding 
 

Breastfeeding the 
Older Baby and 
Weaning 
 

Hellen Sullivan 

 

9:00 
 
Breastfeeding 
 

A Business Case for 
Breastfeeding 
 

Kristina Arrieta 
 
10:30 
 

Breastfeeding 
 

Common Breast Complications 
Associated with Breastfeeding 
 

Hellen Sullivan 

EBT  
 

EBT 102 – Scheduling in 
Transition to EBT 
 

Tiffany Brown 

Civil Rights  
 

Limited English 
Proficiency — Meeting 
the Challenge 
 

Pat Ogle 
 
12:00 –1:00  
 

12:15 
 

WIC Wellness 
Works Break 
 

UT Instructor 

    

 
1:00 –2:00  
 

Breastfeeding 
 

Nursing More Than 
One 
 

Hellen Sullivan 

Certification 
 

WIC Income Questionnaire 
WIC-35-3 
 

Megan Downing 

1:30 
 
IDL Made Simple 

Certification 
 

Identifying Participants at Risk 
for Anemia 
 

Elizabeth Bruns 

 

 
2:30 –3:30  
 

Breastfeeding 
 

Anatomy of the 
Breastfeeding 
Process 
 

Kristina Arrieta 

Breastfeeding 
 

Benefits of Breastfeeding -  
Why Should We Teach 
Mothers to Breastfeed? 
 

Hellen Sullivan 

Customer Service/Civil Rights 
 

Civil Rights Complaints 
 

Pat Ogle 

Nutrition 
 

GERD for CA Staff 
 

Elizabeth Bruns 
 

 
4:00 –5:00  
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