ot ﬁ TEXAS
Department of

State Health Services

Memorandum

TO: Regional Medical Directors #09-064
WIC Local Agency Directors

FROM: Mike Montgomery, Director (Original Signed)
Nutrition Services Section

DATE: April 29, 2009

SUBJECT: [Initial Guidance to all Local Agencies regarding the Swine Flu

This memo provides general guidance to all local agencies in an effort to be proactive in
responding to Swine Flu concerns. Local agencies should follow their parent agency’s policies,
procedures and guidance (recommendation) regarding the Swine Flu.

If county health authorities issue health directives (requirements) in the county your agency
serves, adhere to those directives. The State Agency will keep you informed of any statewide
directives issued.

State Agency general guidance:

1. Preventive health supplies such as hand sanitizers, tissues, antibacterial wipes, masks
(if necessary) are WIC allowable costs and the State Agency encourages local agencies
to purchase items for staff and participant use.

2. Local agencies should continue business as usual unless a community served by your
local agency is affected by the Swine Flu.

3. WIC Policy CS: 04.0, Physical Presence allows:

e Newborn infants, less than one month of age to be certified without being
physically present. The parent/guardian shall present the infant to WIC staff by the
infant’s six-week birth date.

e Waivers shall be granted to anyone who is medically fragile or at risk of
contracting the Swine Flu.

e A verbal declaration of exception status is acceptable and shall be documented in
the client’s chart.

e Waivers are issued for one certification period.

4. When sanitizing computer equipment, including reader writers, ONLY use antibacterial
wipes. DO NOT use aerosol sprays on computer equipment.
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Local Agencies within affected communities may request State Agency approval for the following
procedures:

1. If your agency experiences staff shortage due to illness or closure of public services, i.e.
schools, expedited services may be implemented. The State Agency will provide guidance
on expedited services once approval is granted.

2. Nutrition education may be modified to diminish transmission of the flu. Participants may
be offered lessons they can complete at home such as self-paced, web-based, or take home
lessons. Enter NE code EN-000-49, Expedited Nutrition Education for Critical
Situations, and issue benefits. No further documentation is required from the participant.
If the NE code does not appear in the computer picklist, contact your NE liaison.

If participants or the general public have questions about the Swine Flu, they may call 888-777-
5320, Monday through Sunday from 7:30 am to 7:00 pm. Additional information on the Swine
Flu may be obtained at www.dshs.state.tx.us.

If you required additional information or approval, contact your IRM liaison at (877) 341-4491,
option 6, followed by option 4.
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