
 
Memorandum  

 
#11-027 
 
TO:  WIC Regional Directors       
  WIC Local Agency Directors 
 
FROM:  Linda Brumble, Unit Manager   
  Nutrition Education/Clinic Services Unit 
  Nutrition Services Section  
 
DATE: March 11, 2011 
 
SUBJECT: Saturday hours for the 1-800-WIC-FORU line 
 
 
Beginning Saturday, March 5, 2011 the 1-800-WIC-FORU line will be staffed from 8 a.m. –  
1 p.m. instead of 8 a.m. – 5 p.m.  The Interactive Voice Response system (IVR) for the  
1-800-WIC-FORU line provides referrals to WIC clinic locations and general WIC information  
7 days a week 24 hours a day.  
 
If you have questions or require additional information, please contact Rachel Edwards, 
Manager, Information Response Management Group at (512) 341-4400 ext. 2263 or 
rachel.edwards@dshs.state.tx.us.  
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