
 
Memorandum 

 
# 14-107 
 
TO: WIC Regional Directors 
 WIC Local Agency Directors 
 
FROM:  Lindsay Rodgers, Director 
  Nutrition Services Section 
 
DATE: September 17, 2014 
 
SUBJECT: Quality Management Branch Offers New Online Class Training – QA 203: 

Getting Ready for a Clinical Review 
 

Please join the upcoming new online class training, QA 203: Getting Ready for a Clinical Review. 
Participants will learn how to prepare for a successful State Agency (SA) Monitoring review. This 
training will include a discussion about what factors influence positive review outcomes; tips to have 
a stress-free clinical review; understand the review process; and the six steps to prepare for a 
successful review. This training is ideal for all new staff and may be beneficial as refresher training 
for all current staff. Participants will also have an opportunity to share ideas.  
 
Session Date and Time:  
Wednesday, October 8, 2014, 11:00 a.m. – 12:00 p.m. CST  
 
Instructions for logging on:  
1. You will need a telephone and internet access.  
2. Open your internet browser. Go to  
 
https://stateoftx-dshs.centurylinkccc.com/CenturylinkWeb/GettingReadyforClinicalReview  
 
3.Select the “Guest” tab.  
4.Enter your name and email address, then select “Join Meeting.”  
5.To join by phone/audio, type your phone number and select “Let the Meeting Call Me.” The 
program will automatically dial your phone.  
6.You may also dial toll free 1-877-820-7831. Enter participant passcode 402483# when prompted 
(including the # sign that follows the numbers).  
7.For help logging in, contact CenturyLink Customer Support at 1-800-485-0844.  
 
For additional Quality Assurance/Quality Improvement Online Training Classes, please visit: 
http://www.dshs.state.tx.us/wichd/tng/idl-cal-dates.shtm 
 
If you have questions or require additional information, please contact Gloria Staats, Quality 
Improvement Nutrition Consultant, at 512-776-2176 or at gloria.staats@dshs.state.tx.us. 
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