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Void Benefits

Void Benefits

 Staff can void (remove) benefits without
issuing a replacement set in Texas-WIN

¢ Similar to Void & Replace, except benefits are
voided without replacement

Void Benefits

* Void Benefits may be used to:

— Remove benefits when the client is now ineligible
— Categorically
— Financially

— Remove benefits after the death of a client

— Remove benefits when the child’s DOB was incorrectly
entered and is over five years of age

— Remove up to four months of benefit issuance
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Void Benefits

¢ Cannot be used to void expired benefits

¢ Should never be used to correct overissuance.

— If overissuance occurs, immediately contact the
WIC Automation Help Desk at 1-800-650-1328

Void Benefits

¢ Found under the Issuance menu
— Select Issuance/Void Benefits

nventory i:

tandard Issuance
ormula Exchange
eplacement Benefits

oid Uouchers

Scenario
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Scenario #1

¢ A Breast-feeding mom and her baby are
currently WIC participants. Mom no longer
desires to Breast-feed and is past the Post-
Partum certification period for WIC. Mom’s
benefits need to be removed from the EBT
card.

Scenario #1

* First, press <F11> to clear any active FID/PAN
for Texas-WIN.

* Then select: Issuance / Void Benefits.

Uouchers

Scenario #1

* The FID/PAN entry window will open.

FAMILY ID #:

PAN:

CONFIRM:

— Insert the clients EBT card and press <F3> to Get PAN.
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Scenario #1

¢ The Client List selection screen is displayed.

« All eligible clients are listed.

Scenario #1

* Highlight the client’s record and press <Enter>.

Scenario #1

¢ All of the eligible benefit periods are listed

o«

alow neys 10

tag each

month
individually
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Scenario #1

* Tag the desired month to be removed

Press <F10> to Save

Scenario #1

* Print the Shopping List

Scenario #1

* Once the shopping list prints, you will return
to the Client List Selection screen
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Scenario #1

« If you press Enter on Rue at the Void Benefits
screen again:

8/8/2011

Scenario #1

¢ View the Issuance Screen

— Before Void Benefits
* No checkmarks
* Has LAST ISS date

— After Void Benefits
¢ Has checkmarks
* No LAST ISS date

Scenario #1 Summary

Staff can void benefits for a client using Void
Benefits

Replacement of  benefits are not mandatory
but are possible
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Scenario #2

¢ Staff chooses to void benefits out of order

Scenario #2

Scenario #2

* Message appears
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Scenario #2 Summary

Void Benefits can be performed out of order.

Staff will not be able to replace benefits unless
advanced months are voided as well.

Scenario #3

« Staff would like to replace/re-issue benefits
that were voided previously.

Scenario #3

¢ Replacement benefits can only take place if
the last issuance date has reset.
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Scenario #3

¢ Viewing the Client Services screen after
benefits have been replaced

Issuance displays for previous issuance and replacement issuance

Scenario #3 Summary

Replacement of benefits can only take place if
the last issuance date has reset and no date is
listed.

The Client Services screen will reflect both the
prior issuance and the replacement issuance.

Scenario #4

* A clinic staff tries to Void Benefits of a family
that has transferred to another clinic
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Scenario #4

* An attempt to void at the non-participating
site will result in the following message:

=% NOTICE <HDB27> »x

food packages and fommulas.

<SPACEBAR> Continue

Scenario #4 Summary

Benefits can only be voided at the clinic where
the family is currently participating.

Scenario #5

¢ The client has been issued four months of
benefits. Clinic staff would like to remove all
four months.
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Scenario #5

*If all four months of issuance is available, all can be removed.

Scenario #5 Summary

Clinic staff can remove all benefits for clients
who have four months of benefit issuance.

Special Situations
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Formula

¢ Benefits for an infant with formula cannot be
voided in the current month.

¢ Advanced issuance that contains formula can
be voided.

¢ Void Benefits cannot be used to zero out the
current months formula.

Current Month Benefits

¢ When the current month is unavailable in Void
Benefits:

— Check to see if formula has been issued

— Current months benefits cannot be voided if it contains
formula.

— Check to see if any benefits have been redeemed

— Benefits can only be voided if there is enough benefits left to
total a full food package.

Voiding Current Month with Benefits
Redeemed

¢ It depends:

— There needs to be enough benefits left to total a full food package

— Example: Two children, each items quantity would be doubled. Dependent on
amount of benefits spent if Void Benefits could take place

Item Quantity Double Quantity (FP# 360X2]

» Cereal 36ounces Cereal 72 ounces

» Cheese 2 pounds Cheese 4 pounds
» Beans 1 pound Beans 2 pounds

» Eggs  2dozen Eggs 4 dozen

» Juice 4cans Juice 8 cans

» Milk 4.5 gallons Milk 9 gallons
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Clients Missing from Void Benefits List

¢ Clients that are TR locked or DP locked will not
appear on Void Benefits list.

Questions?

Review
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Review

e Question #1:

Does staff have the ability to void client benefits
without replacing these benefits?

Review

e Answer #1:

Yes, staff has the ability to remove benefits without
issuing a replacement set.

Review

¢ Question #2:

Can benefits be voided for more than one month of
issuance?
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Review

e Answer #2:

Yes, benefits can be voided for up to four months of
issuance if available.

Review

e Question #3:

Can replacement benefits be issued?

Review

e Answer #3:

Yes, but only if checkmarks on the Issuance screen
indicate that issuance is possible.
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Review

¢ Question #4:

Can Void Benefits be performed in any order?

Review

e Answer #4

Yes, but replacement benefits will not be available
unless you void triple issuance as well.

Review

¢ Question #5:

Will only the replacement benefits appear on the
Client Services screen?
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Review

* Answer #5

No, original issuance and replacement issuance will
both appear.

Review

e Question #6:

Can benefits be voided in the current month for
infants if issued with formula?

Review

e Answer #6

No, benefits cannot be void for infants in the current
month if it contains formula

— Advanced issuance that contains formula can be voided.
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Thank You!

¢ We want to thank you for your participation in our
presentation.

* For technical questions please call the WIC Application
Support Help Desk @ 1-800-650-1328.
Help Desk Website:
http://www.dshs.state.tx.us/wichd/

* If you have any questions or comments about this class,
please email us

WicApplTraining@dshs.state.tx.us
or fax us at: 512-341-4479
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