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SUBJECT: Filing Breast Pump Related Complaints

This memo provides information to share with WIC participants who may be interested in filing
a complaint related to breast pumps. Filing complaints, including injuries, infections, and other
adverse effects can help the U.S. Food and Drug Administration (FDA) identify and better
understand potential risks associated with breast pumps.

To file a complaint, WIC participants should visit the following website:
http://www.fda.gov/MedicalDevices/ProductsandMedicalProcedures/HomeHealthandConsumer/
ConsumerProducts/BreastPumps/ucm061964.htm.

If you have questions, please contact Faith Njoroge, Nutrition Education Consultant, Nutrition
Education/Clinic Services Unit, at (512) 341-4575 or Faith.Njoroge@dshs.state.tx.us.
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